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THONG BAO

Vv ditu chmh thoi gian dding ky, nép tién, chuyen nhuong quyen mua co phteu va
thay doi so tai khodn phong téa nhin tten mua co phleu frong do’t chdo bdn
co phidu ra cong chiing ting von diéu I¢ Ién 4.000 ty dong

Cin ctr Gidy chimg nhén ding ky chao ban cd phiéu ra cong chung sb 15/GCN-
UBCK do Uy ban Chimg khoén Nha nudc cip ngay 08/04/2015;

Can cir Thong bao phat hanh cd phiéu ra cong ching ngay 10/04/2015 cia Ngan
hang TMCP Nam A,

Cin cir Nghi quyét sb 308A/2015/NQQT-NHNA ngay 12/05/2015 cua Hoi dong
quan tri Ngén hang TMCP Nam A théng nhit viéc ditu chinh thoi gian dang ky, nop
tién mua co phleu va thay di s tai khoan _phong toa nhén tién mua cd phiéu trong dot
chao ban cb phiéu ra céng chiing dé ting vbn diéu 18 1én 4.000 ty ddng;

Can ctr Coéng vén s6 2407/UBCK-QLPH ngdy 20/05/2015 cua Uy ban Chimg
khoan Nha nudc vé viéc diéu chinh thoi gian dang ky ndp tlen chuyen nhugng quyén
mua cd phiéu va sé tai khoan phong toa trong dot chao ban c6 phiéu ra céng chiing ciia
Ngén hang TMCP Nam A,

Hoi dong quan tri Ngén hang TMCP Nam A xin trén trong thong bao den Quy co
dong vé viéc didu chinh thoi gian dang ky, nop tién, chuyen nhuong quyén mua co
phleu va thay dbi sb tai khoéan phong toa nhén tién mua c6 phiéu trong dot chao ban co
phiéu ra cong ching ting vén diéu 18 18n 4.000 ty ddng, voi cac thong tin chi tiét
nhu sau:

1. Tén té chirc chao bin: NGAN HANG THUONG MAI CO PHAN NAM A

2. Dia chi tru S(’?' chinh: 201 - 203 Cich Mang Thang Tam, Phudng 4, Quén 3,
Théanh ph6é H6 Chi Minh.

3. Dién thoai: (84-8) 3929 6699  *Fax: (84-8) 3929 6688 *Website:
http://www.namabank.com.vn/

4. Co phiéu chio ban:

o Tén cb phiéu : C6 phiéu Ngan hang Thrrong mai Cd phan Nam A
e Loai cb phiéu : Cb phiéu phé thong
o Ménh gia : 10.000 ddng/cd phiéu

o Doi twgng chao ban : C5 déng hién hiru
o S Iwgng cb phiéu chao bén: 100.000.000 (Mgt trim triéu) cb phiéu,
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e Ngay chét danh sich phén bé quyén mua: 16 gio’ ngay 24/04/2015.

o Thong tin diéu chinh nhw sau:

Stt | Thong tin theo Théng bio ngay Théng tin didu chinh
10/04/2015

- Thoi gian nhén ding ky va np tién mua |- Thoi gian nhan dang ky va ndp ti‘én mua
c6 phi€u: Tir ngay 27/04/2015 dén ngay cd phiéu: Tir ngay 27/04/2015 dén ngay |

i 12/06/2015 28/05/2015
- Thoi gian chuyén nhuong quyén mua: Tir | - Thoi gian chuyén nhuong quyén mua: Tir
ngay 27/04/2015 dén ngay 10/06/2015 ngay 27/04/2015 dén ngay 26/05/2015
Tai khoan phong tda: Tai khoan phong téa:
- Tén don vi thu huong: Ngan hang TMCP | - Tén don vi thu hudng: Ngan hang TMCP |
Nam A Nam A
- 86 tai khoan: 137.05.0004870.0001 - 86 tai khoan: 0001300000046008

M6 tai: Ngan hang TMCP Sai Gon — chi | - Mg tai: Ngan hang TMCP Phuong Pong
nhénh Sai Gon. — Hoi so.

Dia chi: 927 Trdn Hung Pao, Phuong 1, | - Dia chi: 45 L& Dudn, Phudng Bén Nghé,
Quén 5, Thanh phé H6 Chi Minh - Dién | Quén 1, Thanh phé H Chi Minh - Dién
thoai: (08) 3923 0666 thoai: (08) 3822 0960 — 3822 0961

Céc thong tin khéc lién quan dén viéc thuc hién mua cb phiéu quy dinh tai Thong
bdo pht hanh c6 phiéu ra cong ching ngay 10/04/2015 ciia Ngan hang TMCP Nam A
khong thay dbi.

H6i dong quan trj Ngan hang TMCP Nam A cam két cac théng tin cong b trén
day la dung su that va hoan toan chju trach nhiém trudc phép ludt vé néi dung céc
thong tin da cong bé.

» Moi chi tiét xin lién hé: Vin phong Héi ddng quan tr{ Ngin hang TMCP
Nam A $6 201-203 Cach Mang Théng Tam, Phudng 4, Quén 3, Tp. HCM - dién thoai
(08) 39 296699 — Ext: 80521 (gip c6 Thanh Thity) dé duoc huéng dan.

Trén trong théng béo./.
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Noi nhén:

~ (b dong Ngan hang TMCP Nam A;
- Cong ty CP Chiing khoén BETA;

- Luu VP. HDQT.

Nguyén Quéc Toan



“UY BAN CHUNG KHOAN NHA NUGC CAP CHUNG NHAN DANG KY CHAO BAN €O PHIEU RA CONG
CHUNG CHI CO NGHIA LA VIEC PANG KY CHAO BAN CO PHIEU DA THUC HIEN THEO CAC QUY DINH

CUA PHAP LUAT LIEN QUAN MA KHONG HAM Y PAM BAO GIA TRI CUA CO PHIEU. MQI TUYEN BO TRAI
VOI BIEU NAY LA BAT HQOP PHAP” . N

NGAN HANG NAM A

NGAN HANG THUONG MAI CO PHAN NAM A

(Gidy chimg nhdn DKKD s6 00300872315 do Sér Ké hoach va Péu tw Tp. Hé Chi Minh cdp ngay 01 thang 09
ndim 1992, dang ky thay doi lan thie 33 vao ngay 02 thdng 04 nam 2014)

CHAO BAN CO PHIEU RA CONG CHUNG
(Gidy chimg nhdn déng ky chao bén s ABJGCUN.7 WBCK . 4o Chi tich U ban Chiimg khodn
Nhé nude edp ngay 0y thing ... neim QA

Bdn cdo bach nay va tai liéu bo sung sé dwoc cung cdp ( tiv ngav%‘qlmxy) tai:

NGAN HANG TMCP NAM A Dién thoai:  (84.8) 3929 6699
Try s¢ chinh: 201 —203 Cach mang Thang Tam , P4, Q.3, TP. HCM Fax: (84.8) 3929 6688
CONG TY CO PHAN CHUNG KHOAN KIM LONG - KLS Dién thoai:  (84.4) 3772 6868
Tru sé chinh: 22 Thanh Céng — Ba Dinh — Ha Néi Fax: (84.4) 3772 6131
Chi nhanh Tp. H8 Chi Minh: Tang 2, Centec Tower, 72-74 Nguyén Thi Minh Khai, Quan 3, TP.HCM

Dién thoai: (84.8) 3823 3923 Fax: (84.8) 3827 7380

Phu trich cong bb thong tin:

Ho tén: Ong Trén Ngoc Tam Dién thoai:  (84.8) 3929 6699
Chirc vy: Ph6 Tong gidm dde Thuong tryc Fax: (84.8) 3929 6688

................................................................................... e nnms
Tp. Ho Chi Minh 03/2015 i




NGAN HANG THUONG MAI CO PHAN NAM A

(Gidy chimg nhdn PKKD s6 0300872315 do So Ké hoach va Pau tw Tp. Ho Chi Minh cdp ngay 01
thang 09 nam 1992, ding ky thay doi lan thir 33 vao ngay 02 thang 04 ndm 2014)
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NGAN HANG NAM A

CHAO BAN CO PHIEU RA CONG CHUNG

Tén co [{hié'u:’ (e0) PHI]i;U NGAN HANG THUONG MAI CO PHAN NAM
ALoai co phieu: Co phieu pho thong

Ménh gia: 10.000 (Muroi nghin) ddng/cd phiéu

Téng s6 lwgng chao ban: 100.000.000(Mo¢ trim triéu)cd phan

Poi twong chao ban: Cb dong hién hiru

Giéa chao ban: 10.000 (Muroi nghin)ddng/cd phiéu;

Téng gia tri chao ban theo ménh gia: 1.000.000.000.000(M¢t nghin ty)dong

TO CHUC TU VAN CHAO BAN:
CONG TY CO PHAN CHUNG KHOAN KIM LONG - KLS

KLS Tru s chinh: 22 Thanh Céng, Ba Pinh, Ha Noi Website: www.kls.vn

- Dién thoai: (84.4) 772 6868 Fax: (84.4) 772 6131

rung thyc & Cin trong

Chi nhanh Tp. H6 Chi Minh:Tang 2, Centec Tower, 72-74 Nguyén Thi Minh Khai, Quén 3, TP.HCM
bién thoai: (84.8) 3823 3923 Fax: (84.8) 3827 7380

TO CHUC KIEM TOAN:

CONG TY TNHH Ernst & Young Viét Nam
EYBu"ding a better Té”mg 28, Bitexco Finacial Tower, 2 Hai Triéu, Quén 1, Tp. HCM

working world

Website: www.ey.com/vn
DPién thoai: (84-8) 3824 5252 Fax:  (84-8)3824 5250
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BAN CAO BACH N AR
CHAO BAN CO PHIEU RA CONG CHUNG NGAN HANG NAM A
PHAN L CAC NHAN TO RUI RO

1. Riiro vé 1i sut

La rai ro ma gia tri hop 1y hodc cac ludng tién trong twong lai ciia mot cong cu tai chinh s& bién
d6ng theo nhitng thay d6i cta I4i suét thi truong. Ngan hang va cong ty con s& c6 nguy co chiu
rui ro 13i sut do su khong tuong xtimg hay chénh 1éch giita ngay dao han hoic ngay xac dinh lai

131 suat cua tai san va ng phai trd va cac cong cu ngoai bang trong mot giai doan nhat dinh.

Dé quan 1y rui ro 13i suit, Ngan hang Nam A da xay dung diy du cac quy dinh ndi bo, dam bao
cac quy dinh c6 lién quan cia NHNN ciing nhu di chu trong dén viéc hudng theo thong 18 qudc
té. Bén canh d6, Ngan hang ciing da 4p dung cic cong cu quan tri rui ro 13i suat theo huéng an
toan, can trong cung vai viéc trién khai chinh sach 13i suét linh hoat theo tin hiéu thi truong, tang
cuong cac khoan vay/cho vay véi 13i suat tha ndi, thu hep chénh 1éch ky han gitra tai san-nguon

von ciling nhu sir dung c6ng cu phai sinh nham phong ngtra rui ro 1ai suat.

2. Rii ro vé tin dung
La kha ning xay ra ton thit trong hoat dong cua Ngan hang do khach hang khong thyuc hién hoic

khong c6 kha ning thuc hién nghia vu ciia minh theo cam két.

Ngan hang Nam Akiém soat va quan 1y rai ro tin dung bang cach thiét 1ap han muc tin dung
tuong (mg mirc d6 rui ro ma ngén hang c6 thé chap nhan dugc dbi véi mdi ddi tuong khach hang,
nganh nghé. Han mirc tin dung ddi vdi mdi khach hang duoc thiét 1ap thong qua viée sir dung hé
thdng xép hang tin dung, trong d6 mdi khach hang dugc xép & mot mirc do rui ro. Mtrc do rui ro
nay dugc thiét 1ap phu hop véi cac quy dinh ciia Ngan hang nha nudc Viét Nam. Ngoai ra, Ngan
hang Nam A con thiét 1ap quy trinh soat xét chat lugng tin dung cho phép du bao sém nhiing
thay ddi vé tinh hinh tai chinh, kha ning tra no cua cac bén dbi tac dwa trén cac yéu té dinh
lugng, dinh tinh.

Vi viée ap dung nghiém tic quy trinh tac nghiép, rui ro tin dung dwoc Ngan hang Nam A kiém
soat & mirc thip véi ty 16 no xau’ tai thoi diém 31/12/2014 chiém 1,4% tong du no cho khach

hang vay, trong d6 ng nhém 5°chiém 1,15%.

3. Rui ro vé ngoai hoi

La rui ro ma gia tri cua cdc cong cu tai chinh bi thay dbi xuit phat tir nhirng thay d6i vé ty gia,
gdy ra sy sut giam gia tri d6i voi cac tai san ma Ngan hang nam giit. Cac hoat dong kinh doanh
ngoai hbi ctia Ngin hang chiu anh hudng truc tiép tir sy bién dong ty gia trén thi truong.

le’ xdu gém cac khoan no duwoc phdn logi la No duoi tiéu chudn, No nghi ngo va No' co kha nang mét von
2 , N , / P £ X
No nhom 5 la khodan No co kha nang mat von

Trang 1
Té chirc tr vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)

Kl 5 Tru sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
Chi nhanh TP.HCM: Liu 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM

Trung thijc & CAin trong
Dién thoai: (84.4) 3772 6868; Fax: (84.4) 3772 6131; Website: www.kls.vn
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BAN CAO BACH N AR
CHAO BAN CO PHIEU RA CONG CHUNG NGAN HANG NAM A

Dé quan 1y rui ro ty gid, Ngan hang Nam A d3 ban hanh cac quy dinh vé chinh sach, han murc
giao dich ngoai hbi, ngudng chap nhén rii ro ngoai hdi, cac cong cu do luong va kiém soat rii ro
ngoai hdi; dong thoi nghién ciru va Gmg dung cac san pham phai sinh phong ngira rui ro ty gia

cho cac khoan myc tai san ma Ngan hang nam gid.

4. Riii ro vé thanh khoan

Thanh khoan 14 méot van dé quan trong trong hoat dong kinh doanh ctia ngan hang, dé cap dén
kha nang chi tra va thuc hién cdc nghia vu tai chinh ctia ngan hang. Rui ro thanh khoan 1a kha
ning ngan hang khéng thé dap tmg cac nhu cau rit tién thudng xuyén hodc dot xuit cua ngudi

gui cling nhu dap ting cac nghia vu chi tra tai chinh khac.

Ngan hang Nam A di xay dung hé thdng cac quy dinh, quy trinh ndi bo ddy da vé& quan Iy rui ro
thanh khoan véi viéc trién khai cac mo hinh quan 1y hién dai. Ngan hang chu truong quan ly
thanh khoan trén nguyén tdc tuan tha cac quy dinh ciia NHNN, dam bao an toan hé théng, dam

bao thanh khoan cua tai san va ting cuong chat lugng tai san.

5. R ro tir cac hoat dong ngoai bang

Hoat dong ngoai bang 1a cac nghiép vu kinh doanh dugc phan anh trén muc “Cac chi ti€u ngoai
bang can d6i ké toan” ctia Ngan hang nhu bao 1anh, thu tin dung, tai tro thuong mai... Rui ro cia
hoat dong nay phat sinh khi khach hang mat kha ning thanh toan cho ngudi thy huong, khi do
ngan hang s& phai thay khach hang thyc hién cac nghia vu di cam két va cac nghia vu nay s&

duoc hach toan nhu cac khoan tin dung ndi bang.

Hau hét cac khoan bao lanh L/C, cac khoan Ngan hang Nam A cam két cho vay déu co tai san
dam bao.Do do6, kha ning cac khoan néu trén giy ra nhiing bién dong anh huong dén tinh hinh tai

chinh ciia NHNAIa rat thap.

6. Rii ro luat phap

Rui ro ludt phap lién quan nhiing su c¢b hodc sai sot trong qua trinh hoat dong kinh doanh
lamthiét hai cho khach hang va déi tac dan dén viéc ngan hang bi khoi kién. La cong ty dai
chung hoat dong trong linh vuc tai chinh - tién t&, Ngan hang ludn tudn thi cac quy dinh cia
Phép luat, NHNN, B¢ tai chinh, UBCKNN. Do vdy, viéc thay dbi, bd sung cac vin ban quy
pham phap luat lién quan dén hoat dong ngan hang déu anh hudng truc tiép dén hoat dong cua
Ngan hang. Tuy nhién, véi dinh huéng phat trién kinh doanh 6n dinh, 1au dai, tinh hinh tai chinh
minh bach, va kinh nghiém quan tri, NHNA tin tudng vao kha nang thich rng nhanh véi nhiing

thay doi vé cac quy dinh.

7. Riii ro pha loing gia c6 phiéu

Trang 2
Té chirc tr vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)

Kl 5 Tru s chinh: 22 Thanh Cong, Ba Dinh, Ha Noi :
Chi nhanh TP.HCM: Lau 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM

Trung thijc & CAin trong
Dién thoai: (84.4) 3772 6868; Fax: (84.4) 3772 6131; Website: www.kls.vn
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BAN CAO BACH N AR
CHAO BAN CO PHIEU RA CONG CHUNG NGAN HANG NAM A
Téng s6 co phin chao ban: 100.000.000(Mot trim triéu)cd phian
Poi twong chao ban: Cb déng hién hiru
Gia chao ban dy kién: 10.000 (Muroi nghin)d@dng/cd phan.

Nhu vay, sé lugng c6 phiéu chao ban thém trong dot niy bang 33,3333% lugng c6 phiéu cia
Ngan hang hién dang luu hanh trén thi truong. Sau khi lugng c6 phiéu chao ban nay chinh thirc
dugc dua vao giao dich trén thi truong, mot s6 chi tiéu sau can duoc luu v

% Thu nhap co ban trén mdi c6 phan (EPS):

Lai chia cho c6 dong

EPS = ---
S6 luong o phiéu dang lwu hanh binh quén trong ky

Gia dinh chi c6 thay ddi vé sd lugng ¢ phiéu luu hanh, su thay d6i EPS ciia ¢d phiéu
NHNA nhu sau:

Loi nhuan trude thué nam 2014 dy kién 13 210.000.000.000 dc‘sng3.
Loi nhuan sau thué nim 2014 du kién 1a 163.800.000.000 dong (tinh thué TNDN 22%)).

o Von diéu 18 4.000 ty (100.000.000 cb
Noi dung Von diéu 1€ 3.000 ty phiéu chao ban thém dy kién luu
hanh vao thang 11 nam 2014)

EPS 546 517

% Rui ro pha lodng ty 18 biéu quyét: Rui ro pha lodng ty 18 biéu quyét xay ra trong trudng
hop cb dong hién hiru khong ding ky mua hét sé ¢6 phiéu duoc quyén mua.

Gia sir, dbi v6i ¢ dong A c¢6 1.000.000 cd phiéu.

Ty 1& biéu quyét truée | Ty 18 biéu quyét sau
Trudong hop . X . A
khi tang von di€u 1€ khi tang von diéu 1€
Cb doéng A khong ding ky mua c6 phiéu duoc
. 0,333% 0,250%
phan phoi
Cb dong A ding ky mua co phiéu duoc phan phdi 0,333% 0,333%

R/

% Gia tri s6 sach 1 ¢6 phan (ménh gid 10.000 dong/cp):
Ngudn Vén chii s¢ hiru — ngudn kinh phi va cac quy khac

Giatrisdsach1 CP=  —-em-

(ménh gid 10.000 dong/cp) S6 cb phan da phat hanh — C6 phiéu quy

Trén thyc te, sy khac biét vé toc dd tang trudng ctia lgi nhuan va von cha sé hitu NHNA s€ co
anh huong dén chi s6 EPS ciing nhu gia tri s6 sach cua Ngan hang. Vi vay, nha dau tu can co

sNghj quyét PHPCP thuong nién lan thir 22 ngdy 27/03/2014 ciia Ngdn hang TMCP Nam A
Trang 3
Té chire tu vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)
Kl 5 Tru sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
Chi nhanh TP.HCM: Liu 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM

Trung thijc & CAin trong
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nhitng danh gia can trong vé van dé nay.
% Diéu chinh ky thuat gia cta c6 phiéu NHNA trén thi truong:
Maic du tai thoi diém hién nay, cd phiéu NHNA chua niém yét chinh thtrc trén thi truong, tuy

nhién nha dau tu ciing can luu y viée gia c¢d phiéu co thé duoc didu chinh k¥ thuat trong pham vi

nhét dinh, c6 thé tham khao theo cong thtrc sau:
P+ (IXPR)

P: 1a gi4 thi trudng ctia ¢b phiéu sau khi bi pha lodng

Pt1:  la gia thi truong cua cd phiéu trude khi bi pha lodng

l: la ty 1¢ von tang

PR: la gia co phiéu s& ban cho ngudi ndm giit quyén mua c6 phiéu trong dot phat hanh méi.
8. Riiro ciia dot chao ban, ciia phwong 4n sir dung von tir dot chao ban

Riii ro ciia dot chao ban 1a sb lugng cd phiéu chao ban khong ban dugc hét. Tuy nhién, trong qué
trinh trién khai, HDQT NHNA da xem xét mot cach can trong tat ca cac yéu té ¢ thé anh huong
dén sy thanh cong cua dot chao ban. Voi su hoi phuc cua nén kinh té va thi truong ching khoén,
d6i tuong chao ban 14 cd dong hién hiru va gia chio ban trong dot ting von 1an nay, NHNA rat
tin tudng vao su thanh cong ctua dot chao ban.

Dbi voi truong hop c¢d phiéu khong duge dat mua hét, HDQT NHNA sé tién hanh chao ban cho
cac nha déu tu khic, cu thé:

e Lua chon nha dau tu ¢6 nhu cau;

e Chao ban cho cac nha dau tu c6 nhu cau theo muc gia va diéu kién phu hop, nhung
khong thap hon gi4 chao ban cho c6 déng hién hitu, dong thoi xin phép NHNN, Uy
ban Chimg khoan Nha nudc cho gia han thoi gian chio ban trong truong hop can
thiét;

e Trong truong hop két thiic thoi gian gia han chao ban ma s6 ¢6 phan van khong duoc
chao ban hét thi s6 c6 phan con lai duge coi nhu chua chao ban va tong sé ¢d phan
chao ban cua dot nay s& dugc tinh giam theo s luvgng tuong tng.

Theo ké hoach, s tién thu duge tir dot chao ban s& duge NHNA six dung dé stra chira, nang cép
co s vat chat cac Pon vi kinh doanh hién tai va trong tuong lai; cai tién hoan thién thuong hi¢u
NHNA; Piu tu, mua sim tai san c6 dinh, xay dung co s& vat chat va phat trién mang ludi, trang
thiét bi k§ thuat va khong vuot qua 50% von tir c6 theo quy dinh cia Ngan hang Nha nudc; thanh
1ap cong ty truc thudc; phat trién cac san phdm tin dung.

CA&c hoat dong swa chita, nang cd’p co s6 vat chat cac Pon vi kinh doanh hién tai va trong twong
lai; cdi tién hoan thién thuong hiéu NHNA, Pau tw, mua sam tdi san co dinh, xdy dung co so vt

chdt va phat trién mang ludi, trang thiét bi ky thudt:vé co ban déu nam trong kha ning va tim

Trang 4
Té chirc tr vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)

Kl 5 Tru sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
Chi nhanh TP.HCM: Liu 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM
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kiém soat ciia Ngan hang. Viéc mé rong mang ludi, hién dai hoa cong nghé va trang bi TSCD s&
duoc thuc hién theo 16 trinh da dugc nghién ctru va danh gia chi tiét.

Déi véi hoat dong thanh lgp cong ty truc thugc:NHNA thyc hién theo quy trinh kiém soat, thdm
dinh chat ché, dam bao hiéu qua cua khoan du tu, 1oi ich cua Ngan hang va co dong.

Doi voi hoat dong phdt trién cdc san pham tin dung: Pay 13 mang hoat dong truyén théng cua
Ngan hang. Vi su hdi phuc ctia nén kinh té, nhu cau dugc hd trg von vay tir Ngan hang cua cac
chu thé trong nén kinh té 1a rat 16n. Ngan hang hoan toan tin tuéng vao kha ning ting trudng cia
mang hoat dong nay trong nam toi.

9. Ruirokhéc

Mot s6 rui ro bat kha khang nhu thién tai, bdo lut, dong dat, han han, hoa hoan, dich bénh,v.v...
tuy it gip trong thuc t& nhung khi xay ra déu giy thiét hai 16n vé vat chat, con ngudi va anh
hudng it nhidu dén hoat dong chung ctia Ngan hang.

Trang 5
Té chirc tr vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)

Kl 5 Tru sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
Chi nhanh TP.HCM: Liu 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM
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PHAN II. NHUNG NGUOI CHIU TRACH NHIEM CHINH POI VOI NOI DUNG
BAN CAO BACH

1. Té chirc phat hanh
NGAN HANG TMCP NAM A - NHNA

Ong Nguyén Quéc Toan Chtre vu: Chii tich Hpi ddng quan tri
Ong Tran Ngé Phiic Vii Chtre vu: Tong Giam doc

Ba Tran Thi Biao Tram Chtrc vu: K¢ toan truomg

Ba Tri¢u Kim Can Chuc vu: Truéng Ban kiém sost

Chung t6i dam bao rang cac thong tin va sb liéu trong Ban céo bach nay 13 phu hop véi thuc
té ma chung t6i duge biét, hodc da diéu tra, thu thap mot cach hop 1y.

2.  To chwc tu van

CONG TY CO PHAN CHUNG KHOAN KIM LONG - CHI NHANH TP.HCM (KLS)

BaTrwong Thi Hong Hanh Chtre vu: Giam dbc chi nhanh

(Theo gidy iy quyén so 164/2012/UQ — KLS ngay 01/07/2012)

Bén c4o bach nay 1a mot phan ctiia Ho so dang kychao ban cb phiéu ra cong ching Ngin
hang Thuong mai C6 phan Nam Ado Céng ty C6 phan Ching khoan Kim Long — CN Tp
HO6 Chi Minh tham gia 1ap trén co so hop dong tu van véi Ngan hang TMCP Nam A.Chiing
t6i dam bao rang viéc phan tich, danh gia va lya chon ngdn tir trén Ban cdo bach nay da
duogc thyc hién mdt cach hop 1y va can trong dya trén co so cac thong tin va sb liéu do Ngan
hang TMCP Nam Acung cap.

Trang 6
Té chirc tr vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)

Kl 5 Tru s chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
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PHANIIL. CAC KHAI NIEM
“Ngan hang”

“C6 dong”

“Co phan”

«C$ phibu”

“Didu 16

“Nam tai chinh”

“Ngudi lién quan”

“Vén didu 1§”

Ngan hang Thuong mai ¢6 phan Nam A, goi tit Ia
NHNA;
T chic hodc ¢4 nhan s& hiru mot hodc mot sb cd ph?m
ctia NHNA,;
Vén diéu 1& dugc chia thanh nhiéu phan bang nhau;
Chimg chi do NHNAphat hanh xac nhan quyén sé hitu
mot hoic mot sé c¢d phan cia NHNA. Cb phiéu cua
NHNAc6 thé ghi tén va khong ghi tén theo quy dinh
ctia Piéu 1¢ va quy dinh phap luat lién quan;
biéu 16 cia NHNAdJA duoc Pai hdi déng co dong cua
Ngén hang thong qua va dugc dang ky tai Ngan hang
Nha nudc Viét Nam;
Tinh tir 00 gio ngay 01 thang 01 dén 24 gio ngay 31
th&dng 12 nam duong lich hang nam;
Ca nhéan hodc To chirc ¢ quan hé voi nhau trong cac
trudng hop sau day:
= Ngan hang me va cong ty con (néu cd);
= Ngan hang va nguoi hodc nhém nguoi co6 kha
nang chi phéi viéc ra quyét dinh, hoat dong ctia
Ngan hang do6 thong qua cac co quan quan ly
ngan hang;

= Ngan hang va nhiing nguoi quan 1y ngan hang;

Nhoém ngudi thoa thuin cung phdi hop dé thau
tom phan vbn gop, cdphan hoic loi ich & Ngan
hang hodc dé chi phdiviéc ra quyét dinh cia

Ngén hang;

B6, bd nudi, me, me nudi, vo, chéng, con, con
nuoi, anh, chi em rudt cia nguoi quan ly Ngan
hang hodc cac thanh vién, c6 dong so hiruphan
von gop hay ¢o phan chi phoi.

S6 von do tat ca c6 dong dong gop va duogc ghi vao

Diéu 1é ciaNHNA.

Ngoai ra, nhirng tir, thuat ngit khic (néu cd) s& dugc hiéu nhuquy dinh cia Luit doanh

Trang 7

T4 chie tw vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)
Kl 5 Tru sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
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nghiép nim 2005, Luat chimg khoan nim 2006va Luit stra d6i, bo sung lut ching
khoan s6 62/2010/QH12, Nghi dinh sé 58/2012/ND-CP ngay 20/07/2012 ciia Chinh phi,

va cac van ban phap luat khac co li€n quan.

Cic tir hodic nhém tiv viét tit

BKS Ban kiém soat
CBNV Céan bd cong nhan vién
CNTT Cong nghé thong tin
DN Doanh nghi¢p
PHBCD Dai hoi dong cd dong
NHNA Ngan hang TMCP Nam A
HDPQT Hoi dong quan tri
L/C Tin dung thu (Letter of Credit)
NHNN Ngan hang Nha nudc Viét Nam
NHTM Ngén hang thuwong mai
NHTMCP Ngan hang thuong mai c6 phan
TTS Téng tai san
TCTD Té chirc tin dung
TCKT T6 chue kinh té
TNDN Thu nhap doanh nghiép
UBND Uy ban nhan dan
UBCKNN Uy ban Chimg khoan Nha nuéc
S6 KH & PT S6¢ Ké hoach va Pau tu
VND Viét Nam Dong
TNHH Trach nhiém hiru han
BCTC Bé&o cdo tai chinh
KT Kiém toan
Qb Quyét dinh
cVv Coéng van
GCN Gidy ching nhan
Trang 8
Té chuc tu vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)

Kl 5 Tru sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
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PHANIV.  TINH HINH VA PAC PIEM CUA TO CHUC PHAT HANH

1.  Giéi thiéu chung vé Ngan hang TMCP Nam A:

= Tén

Ngan hang: NGAN HANG THUONG MAI CO PHAN NAM A

Tén giao dich: NAM A COMMERCIAL JOINT STOCK
BANK (NHNA)

Vén diéulé:  3.000.000.000.000(Ba nghin #)dong.

= Pia chi tru s& chinh: 201 —203 Cach mang Thang tam, P.4, Q.3, TP. HCM

* Dién thoai: (84.8) 3929 6699

»  Fax: (84.8) 3929 6688

= Website: http://www.namabank.com.vn/
= Logo:

y [ /0N

AR A BUARE

NGAN HANG NAM A

= Can ctr phap ly hoat dong kinh doanh:

Gidy dang ky kinh doanh s6 0300872315 do S& Ké hoach va Pau tu Tp. Ho Chi
Minh cép ngay 01/09/1992, cép thay ddi 1an thir 33 ngay 02/04/2014;

Hoat dong chinh ctia Ngan hang: Huy dong von ngan han, trung han, dai han véi cac
hinh thirc tién giri c6 ky han, khong ky han, chung chi tién gui; Tiép nhan vén dau
tu va phat trién, vay von cic to chirc tin dung khac; Cho vay ngan han, trung han,
dai han; Chiét khiu thuong phiéu, trai phiéu va gidy to c6 gia; Hun von va lién
doanh; Lam dich vu thanh toan gitra cac khach hang; Kinh doanh ngoai t¢, vang bac,
thanh toan quéc té, huy dong von tir nudc ngoai va dich vu ngan hang khéac trong
quan hé véi nudc ngoai khi duge Ngan hang Nha nudc cho phép; Thuc hién hoat
dong bao thanh toan. Dich vy quan 1y tién mit, tu van Ngan hang, tai chinh; cac
dich vu bao quan tai san, cho thué tii két, két an toan. Mua bén trai phiéu chinh phu,
trai phiéu Doanh nghiép. Uy thac cho vay va nhén ty thac cho vay. Pai 1y bao hiém;
Kinh doanh mua, ban vang miéng. Cho thué mét phan try s¢ kinh doanh chua st
dung hét thudc sé hitu ctia NHNA.

KLS

Trung thijc & CAin trong

Trang 9
Té chirc tr vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)
Tru sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
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2. Tém tit qua trinh hinh thanh va phat trién:

Ngan hang TMCP Nam A chinh thtrc hoat dong tir ngay 21/10/1992, 1a mét trong nhiing
NHTMCP dau tién duoc thanh lap sau khi Phap 1&€nh vé Ngan hang dugc ban hanh vao nam
1990, trong bdi canh Viét Nam dang tién hanh d6i méi kinh té. Qua hon 20 nim hoat dong, co s&
vat chat, cong nghé khoa hoc k¥ thuat va mang Iudi hoat dong cua Ngan hang ngay cang mé
rong, doi sdng can bd nhan vién ngy cang duogc cai thién, uy tin ciia Ngan hang ngay cang duoc
nang cao.

Tir nhitg ngay dau hoat dong, NHNA chi c6 3 chi nhanh véi s6 von diéu 18 5 ty dong va
gan 50 can bd nhan vién. Pén nay, qua nhimng ching dudng phan dau day khé khin va thach
thirc, NHNA da khong ngirng 16n manh, c6 mang luéi v6i01 Hoi so, 01 Cong ty quan 1y ng va
khai thac tai san, 58 diém giao dich trén ca nudc. So v6i nam 1992, von diéu 18 hién nay ting gip
600 1an, sé luong can bo nhan vién ting gip 20 lan, phan 16n 1a doi ngii nhan sy tré, nhiét tinh
dugc dao tao chinh quy trong va ngoai nudc, ¢6 nang lyc chuyén mon cao.

Muc ti€u hién nay cia NHNA 1a pha”in dAu thanh mot trong cac ngan hang hién dai cua Viét
Nam trén co s phét trién nhanh, vimg chic an toan va hiéu qua, trd thanh mot trong cac ngan
hang thuong mai hang dau ca nudc va khong ngimg dong gop cho sy phat trién kinh té cta cong

dong, xa hoi.

Trang 10
Té chirc tr vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)
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3. Qua trinh ting von diéu 1¢ ciia NHNA:

KLS

Trung thyc & Clin trong

T4 chuc tu van:
Tru sé chinh:
Chi nhanh TP.HCM:

Dbién thoai:

CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)
ZZ‘Thénh Cong, Ba Dinh, Ha No6i
Lau 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM
(84.4) 3772 6868; Fax: (84.4) 3772 6131; Website: www.kls.vn

Bang 1. Qua trinh ting von diéu 1¢ cia NHNA trong thoi gian qua
. B Gia tri von ting Von diéu 1¢ sau B Don vi
STT | Thoi diém ting von A Hinh thirc ting von .
thém (PVT:dong) khi ting thém Cin ctr phap ly cap
01 1992 - 5.000.000.000 Thanh lap
- CV s6 76/CV-NH5 ctia NHNN ngay
NHNN
27/02/1993
- QD s6 101/QD-NH5 ctia NHNN ngay NHNN
02 27/05/1993 5.000.000.000 10.000.000.000 | Chao ban cho CBDHH | 20/05/1993
- GCN PKKD s6 059027 thay doi lan o
o
01 ciia SKH&DT TPHCM ngay
KH&DPT
27/05/1993
- CV s0 631/CV-NH5 ciia NHNN ngay
NHNN
08/12/1993
- QDb s6 02/QD-NH5 cua NHNN ngay NHNN
03 14/01/1994 10.000.000.000 20.000.000.000 | Chao ban cho CDHH | 11/01/1994
- GCN DKKD s6 059027 thay doi lan S
o
02 cua SKH&DT TPHCM ngay
KH&DT
14/01/1994
- QD s 147/QD-NHS5 cua NHNN ngay
04 22/07/1996 6.300.000.000 26.300.000.000 | Chao ban cho CDHH NHNN
27/05/1996
Trang 11
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i, i Gia tri vén ting Von diéu 1€ sau i Don vi
STT | Thoi diém tang von . Hinh thirc tang von ,
thém (PVT:dong) khi ting thém Can cwr phap ly cap
- GCN DKKD 56 059027 thay d6i lan .
o
03 cia SKH&DT TPHCM ngay
KH&DT
22/07/1996
- QD s6 162/QD-NH5 ciia NHNN nga
Q Q 8Y | HNN
11/06/1996
05 22/07/1996 3.130.000.000 29.430.000.000 | Chao ban cho CDHH | - GCN PKKD s6 059027 thay doi lan S
o
03 cia SKH&DPT TPHCM ngay
KH&DT
22/07/1996
- QD s6 532/2000/QD-NHNN5 ctia
NHNN
NHNN ngay 19/12/2000
06 19/01/2001 19.570.000.000 49.000.000.000 | Chao ban cho CDHH | - GCN DKKD s6 059027 thay doi lan S
o
05 ciia SKH&DT TPHCM ngay
KH&DT
19/01/2001
- CV s6 105/NHTP.022 ciia NHNN
NHNN
ngay 25/01/2002
07 31/01/2002 8.570.000.000 57.570.000.000 | Chao ban cho CBHH | - GCN PKKD s6 059027 thay doi lan S
o
06 ciia SKH&DT TPHCM ngay
KH&DT
31/01/2002
- CV 50 676/NHTP.2002 cia NHNN
08 03/07/2002 12.430.000.000 70.000.000.000 | Chao ban cho CPHH . NHNN
ngay 12/06/2002
Trang 12
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Tru sé chinh:
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i, i Gia tri vén ting Von diéu 1€ sau i Don vi
STT | Thoi diém tang von . Hinh thirc tang von ,
thém (PVT:dong) khi ting thém Can cwr phap ly cap
- GCN DKKD s6 059027 thay doi lan .
o
07 cia SKH&DT TPHCM ngay
KH&DT
03/07/2002
- CV sb 1664/NHTP-HCM.02 clia
: NHNN
NHNN ngay 12/10/2004
09 12/12/2004 30.214.000.000 | 100.214.000.000 | Chao ban cho CBHH | - GCN PKKD s6 059027 thay doi lan S
o
10 ciia SKH&BDT TPHCM ngay
KH&DT
12/12/2004
- CV sb 1664/NHTP-HCM.02 cuia
NHNN
NHNN ngay 12/10/2004
10 30/12/2004 11.974.000.000 112.188.000.000 | Chao ban cho CDHH | - GCN DKKD s6 059027 thay doi lan .
(6}
11 cia SKH&DT TPHCM ngay
KH&DT
30/12/2004
- CV sb 2237/NHNN-HCM.02 cuia
NHNN
NHNN ngay 08/11/2005
11 01/12/2005 37.812.000.000 | 150.000.000.000 | Chao ban cho CDHH | - GCN PKKD s6 059027 thay doi lan S
o
13 ciia SKH&DT TPHCM ngay
KH&DT
01/12/2005
- CV sb 603/NHNN-HCM.02 ctia
i NHNN
NHNN ngay 18/05/2006
12 08/06/2006 33.341.670.000 183.341.670.000 | Chao ban cho CDHH , i
- GCN DPKKD s6 059027 thay doi lan So
14 cia SKH&DT TPHCM ngay KH&DT
Trang 13
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i, i Gia tri vén ting Von diéu 1€ sau i Don vi
STT | Thoi diém tang von . Hinh thirc tang von ,
thém (PVT:dong) khi ting thém Can cwr phap ly cap
08/06/2006
- CV 50 991/NHNN-HCM.02 ciia
. NHNN
NHNN ngay 31/07/2006
13 21/08/2006 175.335.890.000 358.677.560.000 | Chao ban cho CPHH | - GCN DKKD s6 059027 thay doi lan o
(o)
15 cia SKH&DT TPHCM ngay
KH&DT
21/08/2006
- CV s6 1400/NHNN-HCM.02 cua
. NHNN
NHNN ngay 11/10/2006
14 23/11/2006 27.389.120.000 | 386.066.680.000 | Chao ban cho CDHH | - GCN DKKD s 059027 thay doi lan o
o
17 cia SKH&DT TPHCM ngay
KH&DT
23/11/2006
- CV s6 1400/NHNN-HCM.02 cua
NHNN
NHNN ngay 11/10/06
15 28/12/2006 163.933.320.000 550.000.000.000 | Chao ban cho CPHH | - GCN DKKD s6 059027 thay doi lan o
o
18 cua SKH&DT TPHCM ngay
KH&DT
28/12/2006
- CV s6 194/NHNN-HCM.02 ciia
. . NHNN
Tra co tuc bang co NHNN ngay 08/02/2007
16 02/03/2007 25.924.740.000 575.924.740.000 | phiéu nam 2006 cho | - GCN PKKD s6 059027 thay doi lan o
o
cdc CPHH 19 cia SKH&DT TPHCM ngay
KH&DT
02/03/2007
17 30/01/2008 580.447.500.000 | 1.156.372.240.000 Chao béan cho - CV s6 1518/NHNN-HCM.02 cua NHNN
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i, i Gia tri vén ting Von diéu 1€ sau i Don vi
STT | Thoi diém tang von . Hinh thirc tang von ,
thém (PVT:dong) khi ting thém Can cwr phap ly cap
CPHH, CBNV, nha | NHNN ngay 10/10/2007
dau tu bén ngoai - GCN chao ban c6 phiéu so
. UBCKNN
251/UBCK-GCN ngay 14/02/2007
- GCN DKKD s6 059027 thay d6i lan s
o
21 cua SKH&DT TPHCM ngay
KH&DT
30/01/2008
- CV s6 1518/NHNN-HCM.08 cua
. NHNN
NHNN ngay 10/10/2010
Chao bén cho - GCN chao ban ¢ phiéu sd UBCKNN
18 27/03/2008 96.464.380.000 | 1.252.836.620.000 | CPHH, CBNV,nha | 251/UBCK-GCN ngay 14/02/2007
dau tu bén ngoai - GCN PKKD s6 059027 thay ddi lan .
o
22 cua SKH&DT TPHCM ngay
KH&DPT
27/03/2008
- CV 50 526/NHNN-HCM.08 cua
. NHNN
Chao ban cho NHNN ngay 31/03/2010
CPHH, CBNV, d6i | - GCN chao ban co phiéu sb UBCKNN
19 24/06/2010 747.163.380.000 | 2.000.000.000.000 tac chién lugc, nha 550/UBCK-GCN ngay 16/04/2010
dau tu ty do trong | - GCN DKKD s6 0300872315 thay dbi o
s o
nudc lan 24 cia SKH&DT TPHCM ngay
KH&DT
24/06/2010
Chao ban cho - CV 50 6464/NHNN-TTGSNH cuta
20 20/01/2011 1.000.000.000.000 | 3.000.000.000.000 , . NHNN
CDHH, va mét s6 NHNN ngay 25/08/2010
Trang 15
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. , Gia tri von ting Von diéu 1¢ sau , Don vi
STT | Thoi diém tang von . Hinh thirc tang von ,
thém (PVT:dong) khi ting thém Can cwr phap ly cap
nha dau tu ty do - GCN chao ban c6 phiéu so
. UBCKNN
trong nudc 730/UBCK-GCN ngay 12/11/2010
- GCN BKKD s6 0300872315 thay d6i s
3 o
lan 25 cia SKH&DT TPHCM ngay
KH&DT
20/01/2011
(Nguon: NHNA)
Trang 16
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4. Co ciu to chirc va quan Iy ciia Ngan hang

BAN KIEM SOAT [

Hinh 1. Co ciu té chire va quan Iy ciiaNgan hang

| PAI HOI DONG CO PONG |

-

Phong Khach hang C4|

nhan

Phong Khach hang
Doanh nghiép

Phong Thanh toan
qudc té

TT Dich vu khach
hang

Phong Ngan hang
dién tor

Phong KDTT

Phc‘)ng‘Qué}n tri
nguodn von

Phong KD Vang &
Pau tu tai chinh

|| HOI BONG QUAN TRI ||— — VAN PHONG HDPQT
PHONG KIEM
TOAN NOI BO
| cacuvean  |———— cAcHoipoNG |
|  BANTONG GIAMBDOC | VP Ban Téng giem abe |
| KHOIKINH TRUNG TAM | | KHOI VON & KHOI TAI _ |KHOI QUAN LY KHOI VAN HANH
DOANH TiN DUNG KDTT CHIiNH RUI RO

—| Phong Ké toan

Phong Quan tri tai
chinh

—| P.QLRR tin dung

—| P.QLRR thij tru’fyng|

P.Tac nghiép dich
vu KH va Kho quy

Trung tam thanh
toan

P.Kiém tra kiém
soat n6 bo

Ban X ly n¢

—| TRUNG TAM KINH DOANH/ CHI NHANH / PHONG GIAO DICH |—| CAC CONG TY TRUC THUOC I

—| TT. CONG NGHE THONG TIN |

_|

TRUNG TAM THE

_|

Phong Nhan sv & Bao tao

_|

Phong Ké hoach

_{

Phong Thuong hiéu

_|

Phong Hanh chanh quan tri

—| P.Chinh sach Tin dung & Dau tw

_|

Phong Phap ché

_|

Phong Quan ly chét lwvong

Phong An ninh ndi bd
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41  COCAU QUANLY:

411 PDAIHOIDPONG CO PONG

La co quan c6 thim quyén cao nhat ciia Ngan hang Nam A, ¢6 cac quyén han va nhiém vu theo quy dinh
ctia Phép luat va Piéu 1¢ Ngan hang Nam A

4.1.2 HOIPONG QUAN TRI

Do DPHDCP bau ra, 1 co quan quan tri Ngan hang, ¢ toan quyén nhan danh Ngan hang dé quyét dinh
moi van dé lién quan dén muc dich, quyén lgi cia Ngan hang, trir nhitng van dé thudc thAm quyén cua

DBHDCD. Gitp viéc cho HDQT c6 Van phong HDQT
HDQT gitt vai tro dinh hudng chién luge, ké hoach hoat dong hang nam; chi dao va giam sat hoat dong
ctia Ngan hang thong qua Ban diéu hanh va cac Hoi dong.

Danh sach Thanh vién Hgi ddng quén tri NHNA

1. Ong Nguyén Quéc Toan Chi Tich HPQT

2. Ong Phan Pinh Tan Pho chi tich HPQT Thudng truc
3. Ong Nguyén Qudc My Pho chii tich HPQT

4. BaVé Thi Tuyét Nga Thanh vién HDQT

5. Ong Tran Ngé Phic Vii Thanh vién HPQT

6. Ong Lé Thanh Pam Thanh vién HPQT déc lap

4.1.3 BANKIEM SOAT

Do PHDCP bau ra, ¢6 nhiém vu kiém tra hoat dong tai chinh ctia Ngan hang; gidm sat viéc chép hanh
ché dd hach toan, ké toan; hoat dong cua h¢ théng kiém tra va kiém soat ndi bo cia Ngan hang; tham
dinh bao céo tai chinh hang nim; bio cao cho DPHDCP tinh chinh xéc, trung thyuc, hgp phép vé bao cdo

tai chinh cua Ngan hang. Giup viéc cho Ban kiém soét c6 Phong kiém toan ndi bo.

Danh sach thanh vién Ban kiém soatNHNA

1. Ba Triéu Kim Can Truéng Ban kiém soat
2. Ong Trang Xuén Timng Thanh vién Ban kiém soat chuyén trach
3. Ong Tran Ngoc Diing Thanh vién Ban kiém soat chuyén trach

414 CACHOQIPONG

- Hji dong tin dung: Thanh lap tir ngay 08/07/2008, hién c6 tir 7 dén 9 thanh vién biéu quyét.
Nhiém vu chinh 14 quyét dinh vé chinh sach tin dung cia NHNA; quan 1y rai ro tin dung trong
hé théng NHNA; xem xét, quyét dinh cac diéu kién tin dung vé han muc giao dich, thoi han cho
vay, tai san bao dam...; xem xét, quyét dinh viéc co ciu ng, chuyén ng qua han, ng x4u va thu

hoi ng doi véi cac khoan cap tin dung vi pham diéu kién cap tin dung cia NHNA; xem xét viéc

Trang - 18-
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Uiy théc, nhan ty thac cho vay ciia NHNA; xem Xét, quyét dinh viéc mién giam 1i cho vay; phé
duyét cac bién phap xtr Iy ng; phé duyét cac hd so tin dung vuot tham quyén cua Ban tin dung
khu vuc; danh gia, dé xuét HDbQT ddi véi cac khoan xét cép tin dung vuot tham quyén cua Hoi
dong tin dung va cc khoan vay khong co tai san bao dam.

H¢i dong dau tu: Thanh lap tir ngay 03/11/2008, hién c6 6 thanh vién biéu quyét. Nhiém vu
chinh 12 xem xét, tham dinh va phé duyét cac truong hop dau tu vuot tham quyén cia Tong
Giam ddc; tham muu cho HDQT trong viéc ban hanh cic quy dinh, chinh sich lién quan dén
hoat dong dau tu cia NHNA phti hop véi tinh hinh thyc té trong timg thoi ky.

Hgi dong xir 1y ky luat: Thanh lap tir ngay 11/07/2008, hién c6 9 thanh vién. Nhiém vu chinh 1a
xem xét va kién nghi cho HPQT, Tong Giam ddchinh thuc xir 1y ky ludt ddi véi cac trudng hop
CBCNV NHNA vi pham ky luat lao dong theo quy dinh ctiia phap luat va quy dinh cua
NHNA;tham gia tu van giai quyét khiéu t, khiéu nailién quan dén cac hanh vi vi pham cac quy
dinh cta can bo nhan vién NHNA.

H¢i dong nhan s va tién hrong: Thanh l4p tir ngay 03/11/2008, hién c¢6 7 thanh vién. Nhiém
vu chinh 14 tham muu, dé xuét v kién cho HDQT trong viéc quyét dinh cac van dé vé td chirc bd
may nhan sy, quan tri va phat trién nguén nhan luc, ké hoach tuyén dung dao tao, boi dudng
nhéan sy, quy ché luong va cac ché d6 chinh sach ddi véi CBNV NHNA, dam béo thuc hién ding
quyén va nghia vu cia NHNA va ciac CBNV theo dung quy dinh cta phép lut; xem xét, quyét
dinh cac truong hop nang, ha luong ngoai quy dinh tai Quy ché lvong do HPQT ban hanh; xem
xét trinh HPQT quyét dinh ché do lwong cia CBNV NHNA theo timg thoi ky pht hop voi két
qua hoat dong kinh doanh cia NHNA; xem xét trinh HDQT quyét dinh tuyén dung nhéan vién
cao cap; tham muu cho HPQT trong viéc ban hanh cac quy dinh, chinh sach lién quan dén nhan
su, tién lwong cia NHNA phti hop véi tinh hinh thuyc té ting thoi ky .

Hgi dong xir 1y tai san: Thanh 1ap tir ngay 16/09/2009, hién c6 8 thanh vién voi nhiém vu chinh
la thye hién tham muu, dé xuit y kién cho Hoi dong Quan tritrong viéc to chtrc quan 1y, sir dung,
mua bén,chuyén nhugng céac tai san cia NHNA; xem xét quyét dinh phwong thirc xur 1y, gia béan,
thoi han xir 1y taisan cia NHNA trén co s¢ dé nghi ciia Tong Giam ddc; kiém tra cong tac bao
quan tai san cua NHNA; tham muu cho HPQT trong viéc ban hanh cac quy dinh, chinh sach lién
quan dén xur 1y tai san cia NHNA phu hop véi tinh hinh thyc té timg thoi ky.

Hdi ddng xir Iy rii ro: Thanh 1ap tir ngay 27/12/2005, hién c6 9 thanh vién v6i nhiém vu chinh
laxem xét viéc phan loai no, trich 1ap du phong rai ro ciia quy hién hanh do Téng Giam Pédc thuc
hién; xem xét bao céo tinh hinh theo ddi, sao ké va thuc hién thu hdi ng dbi véi nhimg khoan ng
da dugc xtr 1y rui ro tin dung; quyét dinh xir 1y rai ro va phuong an thu hdi no; phan loai va
quyét dinh trich 14p du phong giam gia cac khoan dau tu tai chinh theo quy dinh.

BAN TONG GIAM POC

Trang - 19-
T4 chie tw vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)
5 Try sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
Chi nhanh TP.HCM: LAu 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM

Trung thye & Cin trong

Dién thoai: (84.4) 3772 6868; Fax: (84.4) 3772 6131; Website: www.kls.vn



200

BAN CAO BACH N AR
CHAO BAN CO PHIEU RA CONG CHUNG NGAN HANG NAM A

4.2
421

Tong giam doc:Chiu trich nhiém truéc HDQT, trudc phap ludt vé hoat dong hang ngay ciia Ngan
hang. Gitip viéc cho Tong Giam ddc 1a cac Phé Tong Giam doc, Giam dbc khdi, Ké toan truong va

bd may chuyén mén nghiép vu.

Phé Tong Giam dbc: 13 nguoi gitip Tong Giam doc diéu hanh mot hodc mot sb linh vuc hoat
dong ciia Ngan hang Nam A theo sy phan cong ciia Tong Giam ddc, chiu trach nhiém trudc Tong
Giam dc va trude phap luat vé nhiém vu duge Tong Giam ddc phan cong.

Giam ddc Khoi: 1a nguoi gitp Téng Giam dbc quan 1y, diéu hanh cac hoat dong ciia Khdi theo sur
phan cong cua Téng Giam dbc, chiu trach nhiém trude Téng Giam dbc va trude phap luat vé
nhiém vu duogc Téng Giam ddc phan cong.

K¢ toan truomg: gitp Tong Giam dbc chi dao thuc hién cong tac ké toan, théng ké ciia Ngan hang
Nam A, c¢6 cic quyén va nhiém vu theo quy dinh ctia phap luat va Piéu 16 Ngan hang Nam A.

B may chuyén mén nghiép vu: co chirc ning tham muwu, giup Hoi dong quan tri va Téng Giam
dbc trong quan 1y va diéu hanh cong viéc. B6 may chuyén mon nghiép vu dugc té chirc thanh cac

Khdi va cac Phong Ban chirc nang khong thuoc Khoi

Danh sach thanh vién Ban Tong Giam déc NHNA

1. Ong Tran Ngé Phic Vii Téng Giam dbc

2. Ba Vo6 Thi Tuyét Nga Pho6 Tong Giam déc

3. Ong Nguyén Danh Thiét Pho6 Tong Giam doc

4. Ong Tran Ngoc Tam Pho6 Tong Giam doc Thuong true
5. Ong Nguyén Binh Phuwrong Pho6 Tong Giam doc

6. BaLy Thi Hién Pho6 Tong Giam doc

7. BaNguyén Thi Xuin Thiy Pho6 Tong Giam doc

8. Ba Lwong Thi Cam Tu Pho6 Tong Giam doc

9. Ong Nguyén Vinh Loi Pho6 Tong Giam doc

CO CAU TO CHU'C CUA NGAN HANG NAM A
Cic khoi va cic Phong ban chirc ning thudc khoi:
Khdi Kinh doanh:
Chue ning: Nghién ctru va xay dung cac chién lugc hoat dong, chinh sach ctia Khéi Kinh doanh
vé cac san pham, dich vu danh cho khach hang c4 nhan, doanh nghiép va cac dbi twong khac; T6

chire, quan 1y, giam sat kénh phan phéi trong cong tac ban cac san pham, dich vu cia Ngan hang
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Nam A trén toan hé thong; hd tro kénh phén phdi trong viéc gioi thidu va ban san pham, dich vu
cho khach hang; dé xuét chinh sach ban hang, chuong trinh khuyén méi nham thiic day cong tac
ban hang; Thuc hién cong tac ban hang qua Trung tdm dich vu khach hang va cong tac tu van
sau ban hang; Phat trién mang ludi kénh phan phdi; Thiét 1ap, duy tri va phat trién mbi lién hé
voi céc doi tac lién két.

- Nhiém vu: Xay dung va thuc hién ké hoach kinh doanh di duoc duyé¢t; Phan tich thi truong,
phéan khiic khach hang dé xay dung, phat trién san pham, dich vu thich hgp danh cho khach hang;
Phéi hop véi cac Khéi, phong ban lién quan trong cong tac quan 1y rai ro, cong tac tac nghiép
trong qua trinh phat trién san pham, dich vu va ban hang; Phdi hop véi cac Khéi trong cong tac
xay dung cac quy trinh phat trién san pham, quy trinh ban hang, quy trinh kiém tra gidm sat ban
hang, ...; Pé xuét, trién khai ké hoach tiép thi, chim soc, giam sat va hd trg kénh phan phéi
trong viéc gioi thiéu va ban san phém, dich vu phu hop véi khu vuc dia ly, vu thé cua ting vung.

- Céc don vi thudc Khdi:

+ Phong Khéach hang ca nhan
+ Phong Khach hang doanh nghiép
+ Phong Ngan hang dién tir
+ Trung tdm dich vu khach hang
+ Phong Thanh toan qudc té;

b. Khoi von va kinh doanh tién té:

- Chuc nang: trién khai céc nghi€p vu kinh doanh vang, ngoai t¢, ng116n von, dau tu tai chinh,
ching khoén tai Hoi s& va trén toan hé thong Ngan hang Nam A; Quan tri ngudn vén phuc vu
cho hoat dong kinh doanh va bao dam thanh khoan cua Ngan hang Nam A

- Nhiém vu: Quan ly, diéu tiét va can dbi nguén von trén toan hé théng, dam bao cho moi hoat
dong kinh doanh cia Ngan hang Nam A duoc an toan va hiéu qua; theo doi bién dong trén thi
truong tai chinh, thi truong thé gidi, phan tich danh gia thong tin va dé xuét cac chinh sach kinh
doanh vbn (VND, vang, ngoai t&) cho pht hgp véi thi truong va cia Ngan hang Nam A; Phat
trién hé thong cac khach hang giao dich lién quan dén hoat dong huy dong von va ngoai hoi.

- Céc phong ban chirc ning thudc Khéi vén va kinh doanh tién té:

+ Phong kinh doanh tién té;
+ Phong quan tri ngudn vén;
+ Phong kinh doanh vang va dau tu tai chinh.

c. Khdi tai chinh:

- Churc ning: Quan ly, giam sat, hd tro viéc trién khai thuc hién quy trinh, quy ché va chinh sach

lién quan dén Tai chinh, Ké toan cua Ngéan hang Nam A, dam bao tinh tuan thd, an toan, chinh
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xac, minh bach, kip thoi vé quan tri tai san ctia Ngan hang Nam A (tai san hitu hinh, tai san vo
hinh, nguoi lao dong, tién t&, ho so tai lidu, ...) va dé xuat Tong Giam ddc cac bién phap xir ly
phti hop v6i quy dinh ctia Ngan hang Nam A va cta phap lut.

- Nhiém vu: Danh gié, phan tich, bdo c4o tinh hinh hoat dong tai chinh, két qua kinh doanh (téng
hop thu nhap, chi phi, loi nhudn va phan phdi loi nhuan sau thué..) qua d6 tham muu dé xuat cho
Ban ldnh dao cac giai phap dap tmg yéu ciu hoat dong kinh doanh ctia Ngan hang Nam A; Quéan
1y tai chinh trong toan hé thong; hudng din phan bo ngan sach va chi phi dén timg don vi kinh
doanh.

- Céc phong ban chirc nang thugc Khéi tai chinh:

+ Phong ké toan;
+ Phong quan tri tai chinh
d. Khoi quan Iy rai ro:

- Chuc nang: Xay dung chién luoc, quan ly, giam sat, hd tro viéc trién khai thue hién chinh sach,
quy ché, quy trinh trong toan hé thong; Giam sat viéc thuc hién cic quy dinh ctia Ngan hang
Nam A, Ngan hang Nha nudc va phap luat trong hoat dong kinh doanh cta toan hé thong; bao
dam cac hoat dong trong toan hé théng Ngan hang Nam A dugc trién khai ding dinh hudng, cac
bién phap t6 chirc thyc hién nhiém vu ¢ hiéu luc va hiéu qua; bao dam chap hanh ché d6 hach
toan ké toan theo quy dinh; hé thong thong tin tai chinh va thong tin quan 1y trung thuc, hop 1y,
day du va kip thoi; phat hién ngin chin céc rii ro co thé xay ra trong qué trinh hoat dong cua
Ngan hang Nam A. Tham muu cho Téng Giam ddc thuc hién viée xir 1y, thu hdi cac khoan ng
trong hé théng NHNA; td chirc xt ly, thu hdi va hd tro cac Pon vi kinh doanh xur ly, thu hdi no.

- Nhiém vu: Xy dung chién lugc va chinh sich quéan 1y rui ro trong toan hé théng bao gdm: rui ro
tin dung, rai ro thi trudng (rdi ro 13i sudt, rai ro ty gi4, rai ro thanh khoan), rui ro van hanh va cac
rii ro khac nhdm bao dam hoat dong kinh doanh cta Ngin hang Nam A an toan, hiéu qua va
tuan thi cac quy dinh cta phap luat. Xay dung ké hoach xu 1y, thu hdi ng toan Ngan hang; truc
tiép thuc hién va phdi hop cac Pon vi kinh doanh theo ddi, giam sat, xir Iy thu hdi no; tu van,
phdi hop va huéng dan cac Pon vi 1ap hd so khoi kién khach hang.

- Céc don vi thudc Khdi quan 1y rii ro:

+ Phong Quan ly rui ro tin dung;

+ Phong Quén 1y rui ro thi truong;
+ Phong Kiém tra kiém soat noi bo;
+ Ban Xu 1y ng;

e. Khdi van hanh:

Trang - 22-
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Chirc ning: Quan 1y va phdi hop cac hoat dong kho quy trong toan hé thong. Quan 1y cic hoat
dong tac nghiép thanh todn trong va ngoai nudc; La dau mdi thuc hién thanh toan, chuyén tién
trong va ngoai nudc cua toan hé théng Ngan hang Nam A Chiu trach nhiém vé chi dao, t6 chirc
thuc hién va kiém soat hoat dong thanh toan chuyén tién trong nudc va nudc ngoai ciia Ngan
hang Nam A theo diing quy dinh ctia Ngan hang Nha nudc, Ngan hang Nam A va phu hop véi
thong 1é quc té.
Nhiém vu: Xay dung, dao tao, hudng din va trién khai thuc hién quy ché, quy trinh, chinh sach
vé tac nghiép dich vu khach hang va kho quy; vé hoat dong thanh toan trong, ngoai nudc va tac
nghiép thanh toan qudc té theo dung quy dinh; Huéng dan nghiép vu kho quy, cong tac an toan
kho qu¥ cho cac don vi trong hé théng; Thuc hién ché do giao nhén, bdo quan, van chuyén tién
mit, tai san quy, gidy to c6 gia theo quy dinh, dam bao an toan trén dudng van chuyén; Chiu
trach nhiém chi dao thuc hién vé tinh thong nhat, tuan thu quy dinh trong viéc trién khai nghiép
vu méi dbi voi cac tac nghiép lién quan dén nghiép vu nhu dich vu khach hang va kho quy;
thanh toan trong, ngoai nudc; Thanh toan quéc té.
Céc phong ban chtrc ning thudc Khdi van hanh:

+ Phong tac nghiép dich vu khach hang va Kho quy;

+ Trung tdm thanh toan

Céc phong ban, Trung tam chire ning khong thudc Khéi:

Trung tdm Tin dung;
Trung tdm Cong ngh¢ thong tin;
Trung tdm Theé;
Phong Nhan sy va dao tao;
Phong K& hoach;
Phong Thuong hiéu;
Phong Hanh chanh quan tri;
Phong Chinh sach Tin dung — Pau tu;
Phong Phap ché;
Phong Quan 1y chét lugng;
Phong An ninh noi bd.

Danh sich ¢6 dong nam giir tir 5% von ¢d phan tré 1én ciia Ngan hangva nhirng ngudi ¢6
lién quan;Co ciu cb dong
Bang 2. Danh sich c6 dong nim giir tir 5% von ¢ phin tré 1éncia NHNA (tgi

thoi diém 31/12/2014)
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S6 ¢b Ty 1¢
STT Tén ¢ dong Dia chi Ph?m nam giir
nam giir (%)
o1 | CONGTYTNHHRONGTHAL 4 500 pign Bien Phu, Phuong 22, do 766450 | 146
BINH DUCNG Quan Binh Thanh, TP.HCM o '
02 | NGUYEN QUOC TOAN 830/12 Huynh Tan Phat, Xa Phu
Xuan, Nha Be, TP.HCM 15.000.000 200
Téng cong ( 02 co dong) 57.766.459 19,26
(Nguon: NHNA)
Bang 3. Danh sach ngudi c6 lién quan ciia co dong 16n tai thoi diém 31/12/2014
S0 co T 1¢ nim
STT Tén Dia chi phin yen
.. giir (%)
nam giir
1 CQNG TY TNHH RONG THAI 600 Dién Bién Phu, Phuong 22, 42.766.459 14.26
BINH DUONG Quan Binh Thanh, TP.HCM o '
Nhitng ngudi ¢6 lién quan voi Cong ty TNHH Rong Thai Binh Duong
1.1} Bao Thi Di¢u (Chu tich HOi dong. | 1.4: phg, Hoai Nhon, Binh Binh | 2.800.000 0,03
thanh vién)
1.2 Nguyén’Thi Kim Phuong (Tong 45/34D Nguyén Hong, Phuong 200.332 007
Giam dbc Cong ty) 11, Q. Binh Thanh, TP. HCM ' '
TONG CONG 45.766.791 15,26
2 NGUYEN QUOC TOAN 830/12 Huynh T4n Phat, Xa Phu
Xuan, Nha Be, TP.HCM 15.000.000 5,00
Nhitng ngudi ¢6 lién quan voi Ong Nguyén Qudc Toan
21} Neuyén Chén |1_|4C1MV° Van Tan, P. 6, Q. 3, Tp. | 5 461 219 0,82
22| Trin Thi Huong |1_|4CIMV° Van Tan, P. 6, Q. 3, Tp. 1.416.126 0,47
23 | Neuyén Quéc My |1_|4CIMV° Van Tan, P.6,Q. 3, Tp- | 15 939,712 4,31
2.4 X A 40/6 Xuan Thuy, P. Thao Dién,
Nguyén Thi Xuan Loan Q. 2, TP. HCM 1.960.873 0,65
25 x oA A5 X6 Viét Nghé Tinh, P.25, Q.
Nguyéen Thi Xuan Ngoc w Binh Thanh, TP.HCM 1.126.940 0,38
TONG CONG 34.895.870 11,63
(Nguon: NHNA)
Bang 4. Co cAu cd dong ciia NHNA(tai thoi diém31/12/2014)
Noi dung S6 lwgng cb dong S6 cb phan Téng gia tri theo ménh gia 1(32)?
Co dong trong nuwéc 2.161 300.000.000 3.000.000.000.000 100
Trang - 24-
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N¢i dung S6 lrgng cb dong S6 cb phan Téng gia tri theo mé¢nh gia 18}: ;;
- T6 chuc 8 66,779,746 667.797.460.000 22,26
- Céanhan 2.153 933.920.254 2.332.202.540.000 77,74

Co dong nuéc ngoai - - - -

T6 chire - - - -

Cé nhéan - - - -

Co phiéu quy - - - -

Tong cong 2.161 300.000.000 3.000.000.000.000 100

(Nguon: NHNA)
Hinh 2. Co cAu cb dong tinh dén 31/12/2014

B T6 chuc trong nude

B C4 nhan trong nudc

6. Danh sach nhirng cong ty me va cong ty con ciia to chirc phat hanh, nhirng cong ty ma to chirc

phat hanh dang nim giir quyén kiém soat hodc c6 phan chi phdi, nhitng cong ty nim quyén

kiém soat hoic c6 phan chiphdi d6i véi td chire phat hanh.

Cong ty me/nam giir quyén kiém soat hoic chi phdi véi NHNA: Khong c6

Cong ty con do NHNA nim giir ¢6 phén chi phdi:

Tén Congty: Coéng ty TNHH MTV Quan ly ng va khai thac tai sin Ngan hang TMCP
Nam A

Tru so chinh:  201-203 Cach Mang Thang Tam, Phuong 4,Quén 3, TP.HCM

bién thoai: 08.39290000 Fax: 08.39290111

Gidy CNPKKD:s6 0304691951
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- Vondiéulé:  300.000.000.000 (ba trim ty) dong, trong d6 NHNAnam giir 100 % Vén diéu 1¢.

- Nganh nghé kinh doanh: Xir Iy dam bao ng vay bang cac biénphap thich hop: cai tao, sira chita,
nang cap tai san dé ban, cho thué khai thac kinh doanh, gop von lién doanh bang tai san dé thu hoi no.
Tiép nhan, quan ly cac khoan ng tdn dong (Bao gém: no co tai san dam bao va ng khong c6 tai san
dam bao) va tai sdn ddm bdo ng vay (tai san thé chép, cam cd, tai san gan ng, tai san Toa an giao
Ngan hang) lién quan dén cic khoan ng dé xur 1y, thu hoi vén nhanh nhat. Chi dong ban céc tai san
dam bao ng vay thudc quyén dinh doat ciia Ngan hang Nam A theo gia thi truong (gia ban tai san co
thé cao hoic thép hon gia tri ng ton dong) theo hinh thirc tur ban cong khai trén thi trudong, ban qua
Trung tdm dich vu ban dau gié tai san, ban lai cho Cong ty mua ban ng Nha nude (Khi dugce thanh
1ap). Mua ban ng ton dong ctia cac t6 chure tin dung khéc, cua cong ty quan ly no va khai théc tai san
ctia Ngan hang thuong mai theo quy dinh ctia phap luat. Thuc hién cac hoat dong khac theo y quyén
ctia Ngan hang Nam A. Co ciu lai no ton dong bing cac bién phap: gidn no, min giam lai suat, diu
tur thém, chuyén doi thanh vén gop; xtr 1y tai san no vay bang cac bién phap thich hop: sita chita, cai
tao, nang cép tai san dé ban, cho thué, khai thac kinh doanh, gop von, lién doanh béng cac tai san thu

hdi no.
7. Hoat dong kinh doanh:
7.1 Nganh nghé kinh doanh chinh:

Hoat dong vaéi vai tro cia ngan hang ban 1€, san phﬁm, dich vu caia NHNAduoc thiét ké va cung ung phu
hop v6i nhu ciu cia khach hang ca nhan ciing nhu doanh nghiép. Nhin tong thé, NHNAhién dang hoat

dong véi 03 mang chinh: Huy dong von, Sir dung vén va Hoat dong thanh toan.
a)  Huy dpng von

Tuong ty nhu cic NHTM Viét Nam khac, huy dong von 1a hoat dong truyén théng cia NHNA. Hoat
dong huy dong von cia NHNA dugc phan loai va quan 1y theo loai tién huy dong; theo ddi tugng khach
hang, loai hinh doanh nghiép huy dong va theo ky han huy dong.

Trong khoang thoi gian ké tir naim 2012 dén nay, ngudn vén huy dong cia NHNA co sy ting truong
manh m&.V4i hé théng mang ludi hoat dong ngay cang ma rong, 13i suat huy dong dugc diéu chinh hop
1y, kip thoi va phong cach phuc vu chuyén nghiép, tbc do ting truong ngudn von huy dong cia NHNA
rat kha quan.Cu thé: Tai thoi diém 31/12/2013, tong ngudn von huy dong ciia NHNA (me) dat
25.082.868 tridu dong, ting gap 02 1an so voi 31/12/2012; va dén 31/12/2014 tong ngudn vén huy dong
dat 33.518.994triéu dong, ting 33,63% so v6i dau nam.Trong d6, huy dong theo loai tién VND ludn

chiém vai tro chu dao véi ti 18 trén 92% tdng vén huy dong.

Bang 5. Co ciu von huy dong ciia NHNA phan theo loai tién huy déng (Ngan hang
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T4 chirc tu vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)
5 Tru sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
Chi nhanh TP.HCM: LAu 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM

Trung thife & CAn trong

Dién thoai: (84.4) 3772 6868; Fax: (84.4) 3772 6131; Website: www.kls.vn



200

BAN CAO BACH e
CHAO BAN CO PHIEU RA CONG CHUNG NGAN HANG NAM A

me)

Don vi: Triéu dong

i 2012 L SUL2R013 ! Sulapoa
: ] , Ty trong | , Ty trong | , T trong |
! Chi tiéu | Giatri 1 (%) ' Giatri ' (%) ' Giatri ' (%)
VND | 11408524) 9210 23869538) 951631823724 | 9494
\ Ngoai t&, ving : 978.182 , 790, 1.213.330, 484, 1.695.270 , 5,06
: Téng von huy dong | 12.386.706 100 | 25.082.868 ! 100 1 33.518.994 1 100 1

(Nguon: BCTC KT ndm 2012, 2013 va BCTC quyét todn nam 2014)

Bang 6. Co ciu von huy dong ciia NHNA phan theo loai tién huy dong (hop nhi)

DPon vi: Triéu dong

| L 311202012 | 31122013 \3U122014 l
E E i Ty trong E i Ty trong E i Ty trong E
. Chi tiéu ' Giti | (%) | Giati | (%) | Giatri | (%) |
VND | 113790211 92081 238394721 95161 3L7857361 9494
| Ngoa (¢, ving T g7882 7021 1213330 484" 1695270 ' 5,06 !
| Téng vén huy dong | 12.357.203 | 100}  25.052.802 | 100 | 33.481.006 | 100 |

(Nguon: BCTC KT hop nhdt nam 2012, 2013 va BCTC quyét todn hop nhdtndm 2014)

Xét theo nhom khach hang, hoat dong huy dong von cia NHNA duoc trién khai qua 02 nhom khach

hang chinh: nhom khach hang ca nhan va cac to chirc kinh té.

Poi voi nhém khdch hang ca nhaningoai Tiét kiém thong thuong, san phiam huy dong von cia NHNA
dugc thiét ké da dang dap ung nhu cau ctia cac ddi twong khach hang khac nhau, tiéu biéu nhu: Tiét kiém

Hung Thinh, Yéu thuong cho con, Tiét kiém Tich lily, Tai khoan tdi wu.

Poi véi nhém khdch hang la cdc t6 chike kinh té:NHNA tap trung vao goéi dich vu quan 1y dong tién nhur:
Dich vu Thu/chi hd tién mat, chi ho luong, thanh toan hoa don.

Bén canh d6, NHNA ciing rat cha trong dén viéc PR, quang cao va xuc tién trong hoat dong thu hut tién
gui, co thé ké dén nhu: “Loc xuén tran dﬁy, Tét vui sum Vﬁy”; “Xuan vang Nam A”, “Hé vang Nam A”,
“Sinh nhat vang, ngdp tran qua ting”. Nhitng chuwong trinh ndy di mang lai két qua rat kha quan trong
viéc huy dong ngudn vén nhan rdi tir dan cu, dong gop dang ké vao két qua huy dong von trong thoi gian
vira qua ctia Ngan hang.

Trong co ciu tién giri ciia khach hang tir 31/12/2012 — 31/12/2014, cac ddi tugng huy dong chinh 1a ca
nhan—(ludn chiémtrén 56% tong tién giri khach hang), tién guri cua cac t chirc kinh t& (chiém tir 25% -

38% tong tién giri khach hang) va khong ngimg gia ting qua cac nam.
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Bang 7. Phan loai tién giri khach hang ciia NHNA theo ddi twong khach hang,

loai hinh doanh nghiép(Ngdn hang me)

Don vi: Triéu dong

| 'L 31/12/2012 :_ 31/12/2013 :_ 31/12/2014 ;
1 Chitiéu ' 1 __"____I _______ I__"____I _______ I__"____I
aa Ty trong oz Ty trong iy Ty trong

: : Giatri ! (%) : Gia tri : (%) : Gia tri : (%) :
: Tidn giri ciia TCKT ' 27080111 30,931 3.466.8211 25291 7.770.811: 38,17 1

————————————————— L T e U UL U | U |
| DV ngodl quoc doanii v cic | 864.223 9,87, 1.800.097, 13,13, 2965997, 14,57,

| doi fugng khac_ __ __ ____ Lem e e - go . L o Lo e )

' DN quéc doanh | 1840574, 2102 1662835, 1213 474985, 2333
\ DN ¢6 vén déu tur mwée ngodi 1 3. 214 | 0,04 I 3.889 | 0031 54958 I 0,27 |
Fmmm m m - mmmm - - - I = = — = —— == = — = — R 1
' Tidn giri cta c4 nhan ' 5.797. 146 ' 6620 ' 9478503 ' 69,14 11 440409 1 56,20 !
| Tién gui cla cic ddi tuong 1) ag ! 2871  763.744 5571 1145947 | 5,63 1
1 khac 1 1 1 1 1 1 1
: Téng cong | 8.756.590 | 100 1 13.709.068 | 100 1 20.357.167 1 100 4

(Nguon: BCTC KT ndam 2012, 2013 va BCTC quyét todn ndm 2014)
Hinh 3.Co céu tién giri khach hang theo d6i twong khach hang, loai hinh doanh
nghiépgiai doan 31/12/2012 — 31/12/2014 (Ngan hang me)

12000 -
10000 -
8000 - 3 .
e B Tién gui cia TCKT
© 6000 - ‘
= ® Tién giri cta ca nhéan
4000 -
Tién g cua cac ddi
2000 ~ twong khac
0

2012 2013 2014

Nam

Bang 8. Phan loai tién giri khach hang ciia NHNA theo ddi twong khach hang,

loai hinh doanh nghiép(hgp nhit)

Don vi: Triéu dong

: : 31/12/2012 : 31/12/2013 : 31/12/2014 :
1 Chitléu I_______I__:____I ________ r_:____l _______ I__., _____ 1
i i . 1 Lytrong oo Tytrong , . Lytrong ,
| , Giatri | %) 1 Giatri | %) Giatri | %)
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ITi‘én gt cia TCKT I 2.678.507, 30,69  3.436.755, 2513,  7.732.822 38,061

———————————————————————— L e I R il IR |
: DN ngodi quoc doanh v “’C: 834. 719' 9,560  1.770. 030 12, 94 4.711. 868 23,19,

| doi fugng khde__ _______ I S VR )
| DN quéc doanh ' 1.840, 574' 21,09 1.662. 835' 12, 16' 2.965. 997' 14,60!
. DN ¢6 vén déu tu nuwée ngoai 3 214: 0,04, 3 889: 0,03: 54 957: 0,27,
lTlen gl cua ca nhan ] 5.797. 146! 66,43 9.478. 503! 69, 29! 11.440. 409! 56,301

————————————————— I T R il e e ] e e |
:Tlen giri ctia d6i tuong khéac | 251.433 2,88 763.744 558  1.145.948 5,64
! Téng cong | 8.727.0861 1000 13.679.002 100 20.319.179 100

(Nguon: BCTC KT hop nhdt nam 2012, 2013 va BCTC quyét todn hop nhdt ndm2014)

Xét theo thoi han huy dong tién giri ctia khach hang, tién giri ¢6 ky han ludn chiém ty trong cao (khoang

92% tong tién giri ciia khach hang). Diéu nay tao cho NHNA c6 sy 6n dinh va chii dong trong viéc dicu

hanh va quén ly kha nang thanh toan.

Bang 9. Phan loai tién giri khach hang theo ky han huy dong (Ngén hang me)

DPon vi: Triéu dong

: L. 3122012 | __ 31/12/2013 _ _ _ _ i _ .. 3112/2014 _ _ _ |
: : : Ty trong : : Ty trong : : Ty trong !
] Chi tiéu L Gl () | Gwi | () | Gidwi . (%) |
1 1 1 1 1 1
+ Tién guikhongkyhan_ _ _+ _ 351906 _ __402' _ _513.606! _ _ 375 1 §3_4_929_ L T4
, Tiengui cokyhan_ _ _ _ _ L 8302695 9482, 13174437 _ 96,10 18.636.614 | _ 91,55

| Tiénky quy . 1013604 116 __ 20372, __ 015, 184916, _ 091,
1 1 1 1 1 1 1 1
' Tién giri von chuyén dimg ! 629 ! 0,01 ! 653 ! 0,00 718 ! 0,00
: Téng cong \ 8.756.590 | 100 , 13.709.068 | 100 , 20.357.167 | 100

(Nguon: BCTC KT nam 2012, 2013 va BCTC quyét todn nam 2014)

Bang 10. Phan loai tién giri khach hang theo ky han huy dong (hop nhit)
Pon vi: Triéu dé‘ng
: Lo 3122012 _ o 31/12/2013 _ _ _ _\ ___30/09/2014
! ! ' ! . Ty trong | \ Ty trong |
I Chi tiéu 1 Gia tri |Ty trong (%)| Giatri (%) 1 Giatri 1 (%)
1 1 1 1 1 1 1
Tién giri khong kyhan ___ ' __ _3gz_4_ogn _____ §,§9n . _4§3_5_4(_)' _____ 3_,5_3:_ ) _1_5;8_4_31| I
1 1 1
'T_1611 guicokyhan :_ _ _8_392_6_9§' _____ 95, 14' _1_3_124_4_36_3' . 96_3_1'_ _1_8_6}5_1_14' L 9_1L6£L:
1 1 1 1 1
Tienkyquy . Lo _191_3_69' _____ 116, ___ 20_3_72' _____ 015 __ _1§4_9_16' ___098Y
1 1 1 1 1 1 1 1
'Tién giri von chuyén ding | 629; 0,01 653, 0,01 718 0,01
1 1 1 1 1 1 1 1
. Téng cong ' 8.727.086! 100" 13.679.002" 1000  20.319.179 100

(Nguon: BCTC KT hop nhdt nam 2012, 2013 va BCTC quyét todn hop nhatnam 2014)

KLS

Trung thye & Cln trong

Té chirc tr vén:

Tru s& chinh:

Trang - 29-

22 Thanh Cong, Ba Dinh, Ha Noi

CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)

Chi nhanh TP.HCM: LAu 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM
(84.4) 3772 6868; Fax: (84.4) 3772 6131; Website: www.kls.vn

bién thoai:
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b)  Sw dung vén

* Hoat déng tin dung

Theo déc thu ctia nganh ngan hang Viét Nam, tin dung 14 mang hoat dong dem lai lgi nhuan chu yéu cla
NHNA.Téng du ng cia NHNA ting dan qua cac nam. Cu thé: téng du no nam 2013 dat 13.405.527 triéu
dong, va tong du no ndm 2014 dat 21.504.005 tridu dong.

Bang 11. Dur ng tin dung

Don vi: Triéu dong

1

: 31/12/2012 31/12/2013 31/12/2014

: Chi tiéu - o R ,
] ' ... | Tytrong ' ., ' Ty trong ' " ' Ty trong '
: : Gia tri : (%) 1 Gia tri : (%) 1 Gia tri : (%) :
| Cho vay khach hang | 62625471 80,591 11570.0271 86,311 16.629.356 1 77,33 1
e e o = —— = = = = = = Il o = - ;- - - -, - - L R ] [ -, - - - 1
1 Cac hop dong mua va cam 1 ! ! I I I I

ac hop 585.502 7,54 ; - . -

Lkétbanlai® o R U F Lo A I
' Cho vay cic TCTD ' 922070' 11,87 ! 1835500 ' 13,69 ' 4874.649' 22,67
: Téng dw ng | 7.770.209 | 100 1 13.405.527 1 100 1 21.504.005 1 100 4

(Nguon: BCTC KT hop nhdt nam 2012, 2013 va BCTC quyét toan hop nhdt ndm 2014)

Dé thuan loi trong cong tac quan 1y va hoach dinh chién lugc phat trién, cac san pham tin dung cho
khéch hang cia NHNA duoc phén loai va quan 1y theo thdi han vay, theo nganh kinh t& va ddi twong
vay.

Co cdu duw no tin dung (cho vay khach hang)theo thoi han vay

Trong nim 2013, 2014 thi trudng tai chinh — tién té gap khong it kho khan nhung NHNA van duy tri

dugc sy tang trudng tin dung theo diing muc tiéu dé ra.

Trong téng du no tin dung (cho vay khach hang) cia NHNA, cic khoan vay ngin han (dudi 01 nim)
chiém ty trong 16nnhit va khong nging gia ting qua cac nam, cu thé du ng cho vay ngin han nam 2013
dat 7.806.869 triéu déng, tang 152% so voi nam 2012 va du ng cho vay ngén han nam 2014 dat
8.671.110 triéu dong, ting 11% so véi nam 2013. Ngoai viéc trién khai cac san pham tin dung theo nhu
cAu cta khach hang, viéc can ddi thoi han gitra von huy dong va du ng tin dung ludén dugc NHNA chu

trong, nham dam béo sy an toan va tinh thanh khoan trong hoat dong kinh doanh.

Bang 12. Co cdu du ng tin dung cho vay khéach hang theo thoi han vay cia NHNA(Ngan hang me)°

5Céc hop ddng mua va cam két ban lai 1a cac hop ddng mua cac ¢o phiéu tir khach hang va dong thoi cam két ban
lai cdc ¢6 phi€u nay cho khach hang trong khoang thoi gian tir 2 -12 thang; )
S0 liéu vé du ng cho vay cia NHNA tai BCTC cua Ngin hang khdng c6 sy thay d6i so véi BCTC hop nhat.

Trang - 30-
Té chirc tr vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)
K 5 Try sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
Chi nhanh TP.HCM: LAu 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM

Trung thye & Cln trong

Dién thoai: (84.4) 3772 6868; Fax: (84.4) 3772 6131; Website: www.kls.vn
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DPon vi: Triéu dong

[ [
I I
I I
I I

6.848.139 | 100 1+ 11.570.027 100

' cam két ban lai

[
| '
| Cho vay khach hang | 16.629.356 | 100
L i t-—=-—---- F-—-——— t------- F-=-=-=--- == =-===-- F-—-—--- =
\ Nedn han | 3.004.772 1 45191 7.806.869 ! 6747 ! 8671110! 52,14 1
L A e e e - - - e o e o = = A
' Trung han ' 1.608.308 ' 2349 ' 2689519' 2325' 6.076.808' 3654
\ Dai han | 1.559.467 | 22,77 1.073.639 928, 1.881.438, 11,31,
\ Cdc hop dong mua vé1  ce o CoT T Voot CCTTTTT o TTTTT LT B
1 Lac hop dong ! 585502 | 8,55 | - - - -

(Nguon: BCTC KT nam 2012, 2013 va BCTC quyét todnndam 2014)
Hinh 4.Co ciu dw no tin dung cho khéach hang vay theo thoi han vay giai doan 2012 —2014

Cic hop 31/12/ 2012 31/12/2013  Cichop
dong mua Dai han déng

va cam 9% mua va
két ban lai Trung cam két

9% ban lai

Dai han
23%
Ngén
han
Trung 68%
han

23%

31/12/2014 Chchop

dong mua va

Dai han
11%

cam két ban
— lai
| 0%

Co cau duwr no tin dung(chovay khach hang) theo nganh kinh té

Bang 13. Co ciu dw ng tin dung theo nganh kinh té ciia NHNA
Pon vi:Trieu do”‘ng
Trang - 31-
T4é chirc tu vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)

Tru sé chinh: 22 Thanh Cong, Ba Binh, Ha Noi }
Chi nhanh TP.HCM: Lau 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM
Trung thife & Cin trong

bién thoai: (84.4) 3772 6868; Fax: (84.4) 3772 6131; Website: www.kls.vn
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: 31122012+ 31/12/2013 ' 31/12/2014 :
1 e e e e e m - - - - - o I e e e - - - - e e e e e - - - o |
1 Chi tiéu 1 1Ty 1 1 ~ 1 1
aa y trong crge Ty trong ... ! Tytrong
: : Gia tri : (%) : Gia tri : (%) : Gia tri : (%) :
1 1 1 1 1 1 1 1
' Cho vay khach hang ' 6.262.547 ' 91,45 ! 11.570.027 ! 100 ! 16.629.356 ! 100 !
| e G r--=-=-= i | J | r=-=-=-- A
, Hoat dong kinh doanh bt 118283181 26,70 | 4539.691' 3924 4950013 2982
| dongsan _ _ _ ________ VM ... R D R I !
1 Ban buén va ban 1é - 1 131.912+ 16531 19982811 17,271 3.066.143 1 18441
e e Y e
! Cong nghiép ché bién, ché tao 1019015 ' 14,89 ! 1.044.071 ! 9,02 | 1.066.335 | 6,41 |
" Hoat dong lam thué cac cong |~~~ e moTT T PeemTT T oo !
1 viéc trong cac hg gia dinh, san 1 1 1 1 1 1 1
! xuht sin pham vit chit va dich 125.547 | 1,83 | 1.001.229 | 8,65 | 687.500 | 4,13 |
1 vutytiéudung cua hg giadinh + o o o o L 1
: Xay dung | 3875231 566 941488 814 1245675, 7,49,
————————————————— [ R R e I R R R R |
: Hoat dong tai chinh, ngin 1 g4 540 2,78 ) 465.488 | 402! 576.701 | 347 |
}_la_n g’ _b a;O_hlegl _________  — - - - = A e - = T e = = = = = = F— — — — — -
| Van tai kho bai ! 175736 ! 257! 448968 ' 388 ' 385126 232!
| Nghé thut vui choi, giaitri ,  51.765 : 0,76 ,  403.391 , 3,49, 451.488 , 2,72
| Nong nghiép, 1am nghiép va , .. -, N e L o one HE L ono ona L b
1 ) 1 1 1 1 1 1 1
Chiysan R et Ao B oo e B
' Céc nganh khéc :_ 626.147 1 9,14 ; 373.565 ! 3,23 ; 3.873.416 ! 23,29_:
: Ciic hgp dong mua vi cam | goceo) | geg | 01 0001 0: 0001
, ket ban lai 1 1 1 1 1 1 ]
: Téng | 6.848.139 | 100 | 11.570.027 | 100 1 16.629.356 | 100 4

(Nguon: BCTC KT nam 2012, 2013 va BCTC quyét todnnam?2014)
Co cdu duw no tin dung (cho vay khach hang)theo doi twong khach hang vay

La ngan hang ban 18, d6i tugng khach hang vay cia NHNA tuong d6i da dang, bao gdm ca nhan va phap

nhan thudc moi loai hinh kinh té.

Poi véi nhém khach hang cd nhan: Véi muc tidu dap tmg nhu cau da dang ciia khach hang, NHNA da
dang héa céc hinh thirc tin dung ca nhan, bao gdm: Cho vay mua bat dong san; vay phuc vu muc dich
xdy dung, sira chira nha; vay linh hoat; vay siéu tdc; vay tiéu dung tin chdp; vay bd sung von san xut
kinh doanh tra goép; vay phat trién kinh té ho gia dinh; vay phuc vu phét trién nong nghiép, néng thon;
g6i san pham hd tro du hoc. Du ng tin dung ddi v6i nhom khach hang ca nhan chiém ty trong trén 22%
tur nam 2012 —nam 2014.

Doi véi khdach hang doanh nghiép:Du ng tin dung d6i véi khach hang doanh nghiép chiém ty trong 16n
trong tong du no cho vay khach hang ciia NHNA va c6 xu hudng ngdy cang ting qua cac nam tir 2012 —
nam 2014. Cu thé: ting tir 64,52% téng du no cho vay khach hang trong nim 2012 1én dén 77,9% trong
nam 2014.

Bing 14.  Co cAu dw n¢ phéan theo dbi twong khach hang vay cia NHNA(Ngédn hang me)

Trang - 32-
T4 chie tw vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)
K 5 Try sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
Chi nhanh TP.HCM: LAu 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM

Trung thye & Cln trong

Dién thoai: (84.4) 3772 6868; Fax: (84.4) 3772 6131; Website: www.kls.vn
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DPon vi: Triéu dong

] . 31/12/2012 . 31/12/2013 | 31/12/2014 .
1 Chi tiéu | (B I B T T T [ |
: : Giatri | Ty trong (%) ,  Giatri : Ty trong (%) : Gia tri : Ty(g;(img :
'Cho vay c4 nhan ' 1.843.848 26,93 3.024.201' 26,14'  3.674.773 22,10,
(Cho vay céc t6 chirc kinh t&,  4.418.699, 64,52  8.545. 826, 73,86, 12.954.583, 77,90,
_______________ F--=-"|=-="===-=-="=-====== - === ====-1
lCong ty ¢b phan khac ' 2.115.230 30,89 5.247. 696- 45,361 7.558.479 45,45
_______________ e U e L |
'Cong ty TNHH tunhan | 1743528 2546 2 824,347 24,41! 5,049,025 30,36
(Cong ty cdphinnhanuée ,  487.804, 712 241,558 2,09, . 0,0
_______________ F--=-"|=-="===-=-="=-====== - === ====-1
lCac t chirc kinh t& khae 1 72.128 1,051 232. 230| 2011 347.079 2,001
Icf‘c hop dong mua va cam!  coc oo 8,551 -I A A A
k€t ban lai 1 1 1 1 1 1 1
! Téng | 6.848.139 1000 11.570.027 1001 16.629.356: 1001
(Ngué‘n: BCTC KT nam 2012, 2013 va BCTC nam 2014)
Hinh 5.Co ciu du n¢ phén theo di twong khach hang vay ciia NHNA tir
31/12/2012 — 31/12/2014
Cic 16 31/12/2012 Cic hop Cong ty cb 31/ 12/201?tac 1 chic
. chue kinh ddng mua phan nha Kinh té
C(‘)rig ty 96 té khac va cam két nuée khac
phin nha __ 1% < ban lai 2% s %
nudce % g
7%
Cong ty
TNHH m ket
tu nhan Co 4n lai
25% ong 0%
phan
Congty  Cactochue 31/12/2014 Céc hop
cdphan  kinh té khac ddng mua
nha nudc 2% va cam két Cho ,
0% _— ., . Vvaych

Cong ty b
phan khac
46%

Trang -
Té chirc tr vén:

33-

CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)

Lau 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM

Tru sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
Chi nhanh TP.HCM:

Trung thye & Cin trong . .
Dién thoai: (84.4) 3772 6868; Fax:

(84.4) 3772 6131; Website: www.kls.vn
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Co cau dw no cho vay khach hangtheo chat lwong no cho vay

Song song véi viéc ddy manh toc do tang truong du ng, NHNA thudng xuyén chii trong dén viéc dam
bao chét luong ctia cac khoan vay dé dam bao an toan hiéu qua trong hoat dong tin dung. Chét luong tin
dung cia NHNA duogc ddm bdo trong gidi han an toan cho phép. No du tiéu chuan dat ty 1€ cao va duy tri
trong nhiéu nam nay (trung binh dat trén 86% tong diwr no' cho vay khach hang cia ngdan hang).Cac
khoan ng tir nhém3 — 5 duoc han ché & mirc thép (tu 2,48% téng du ng cho vay khéach hang nam 2012
xudng con 1,4% tong du ng cho vay khach hang nam 2014)

Trich dg phong rti ro tin dung6 tai thoi diém 31/12/2014 1a 154.761 tri¢u dong.

Bang 15. Chit lwong ng cho vay ciia NHNA

Don vi: Triéu dong

: : 31/12/2012 i 31/12/2013 ] 31/12/2014 !
1 Chitiéu T T T I__"____I _______ . T T T I______T_:____I
s Ty trong @ Ty trong
: IGia tri ! (%) : Giatri ! Ty trong (/0) 1 Gia tri : (%) !
ICho vay khéch hang 1 6.262. 547I 91, 45I 11.570. 027I 100I 16.629. 356I 100
______________ L e _—— o —— [ ———— |
'No du tiéu chudn ' 5920294 86 45' 11.358.553! 98 17' 16.085 478' 96,73!
No cin chay : 172. 694. 2,52, 40.629, 035 311 078. 1,87,
—————————————————————————— r----------------"Fr--=-=-"=-"="-"*t-=-=-==-"-1
'NO‘ dudi tiéu chudn | 16. 110I 0,24 21.806! 0, 19I 19. 568I 0,121
:No nghi ngo : 66 204: 0,97: 48 382: 0,42I 21 607' 0,13:
:No c6 khi nang mat vén 87.245, 1,27 100.657, 087  191.625 1,15,
—————————————— t----=-=-"""FF-"=-""-"="pF-"="="="="="="|"=""="="="="=""FF="""="="="="=""%+=-===="=-1
|Cac hop ddng mua va camu 1 1 1 L 1 L
et bin lai | 585.592: 8,55: | | | |
Téng cong | 6.848.139, 100, 11.570.027, 100, 16.629.356, 100,
(Nguon: BCTC KT nam 2012, 2013 va BCTC quyét todn nam 2014)
+ Hoat ding lién két va Dau tw tai chinh

Nham st dung ngudn von huy dong c6 hiéu qua, NHNAJa day manh hoat dong lién két va dau tu tai
chinh.S6 du cia NHNA tai 31/12/2013 ting hon 100% so voi 31/12/2012. Tinh dén 31/12/2014, céc
khoan g6p von, mua ¢ phan va dau tu chimg khoan dat 3.178 ty dong (bang 47,42% nam 2013);Trong
do6, hoat dong dau tu chu yéu vé chung khoan ng cua Chinh Phu. Cung véi viée dau tu vao cac loai trai
phiéu chinh phu, NHNA da tich cuc tim kiém co hoi dau tu tai cac to chuc tai chinh cling nhu cac td
chure kinh té khac — diéu nay di gop phin tao loi nhuén dang ké cho hoat dong Ngan hang trong nhiing

nam gan day.

Dy phong riii ro tin dung 1a khoan tién dugc trich 1ap dé du phong cho nhiing ton that ¢6 thé xay ra do khach hang
cua NHNA khong thuc hién theo nghia vu cam két. Dy phong rii ro duoc tinh theo du ng goc va hach toan vao chi
phi hoat dong ciia NHNA va s& dugc hoan nhap lam tang thu nhap cia NHNA khi khach hang thyc hién nghia vu
da cam két.

Trang - 34-
T4 chie tw vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)
K 5 Try sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
Chi nhanh TP.HCM: LAu 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM

Trung thye & Cln trong

Dién thoai: (84.4) 3772 6868; Fax: (84.4) 3772 6131; Website: www.kls.vn
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Bing 16. Hoat dong lién két va dau tw tai chinh(Ngéin hing me)

Don vi: Triéu dong

I T T
| - 31/12/2012 : 311212013 31/12/2014 !
1 Chitieu I_______I_T _____ I________I_:___I ________ I__"____I
4 oot y trong AR st Ty trong e e Ty trong
: : Gia tri : (%) | Gia tri : (%) : Gia tri : (%) :
:Tong ddu tw ching khoan 1 2578619 8633  6.283. 902: 93771 2760542 86,87
————————————————— I R it Bl R I e Ll R |
'Chwng khoan no cua chinh phu ! 588. 815' 19,71 222. 794' 3,32 1.529. 147' 48,121
'kcrf’alg”g khodnng cua cde TCTD 4 g5g 000 3515 5.911.304  882L 9263361 29,15
__________________ I________I______I________II______I________I______II
\Chimg khodn no ciia cac TCKT | 790.000, 26,45, - - 155.713, 4,90,
________________ r------1 - ----- |1 =-=-=--=---"aT7T-"=-"=-"-"""A4°~"~"~"~"~=""=""=-""7"|="""=""="==1
(Chimg khodn von cac TCTD "y " o6 135 g5 1051300 157 105130 331
rong nugc_ JR A1 o m e - F—— Ao m - oo ;
|Chtfng khoan vén cac t6 chic | 44,674 150! 44.674" 0,67 44.216! 1,39
kinh Le_frefzg_"@fzc ________ e oo - e el oo dmm e e e oo - :
'Gop von, du tu dai han khdc ' 408. 480' 13, 67' 417.280! 6,23 417. 280' 13,13
I Téng | 2.987.099 1000 6.701.182 1000 3.177.822 1001
(Nguon: BCTC KT ndam 2012, 2013 va BCTC quyét todn ndm 2014)
Bang 17. Hoat dong lién két va dau tu tai chinh(hop nhir)
DPon vi: Triéeu déng
: : 31/12/2012 ! 31/12/2013 ! 31/12/2014 :
1 Chitiéu | L I D T _ T~~~ "1
: ' Gidt | Ty(f,/ro‘-;ng ' Gidtj ! Ty(;‘;ng ' Gidt | Ty(fyro‘;ng !
! Téng diu tu chirng khodn | 2578.619 ! 87,00 6.283.902! 94,10 | 2.760.543 | 87,72 !
\ Chitng khodn n' ciia chinh phii 1 588.815, 19,87,  222.794 , 3,34, 1.520.148 , 48,59 ,
__________________ - Tr-—---—--—--"-]-"-"—-—--——--rF-------—--"=-=-=-=-=-=-7r=-—==-=-1
| g Khodn ngrca cde TCID L3 050000 | 3542 | 59113041 8852, 926336 2944 |
e e e e e e e e e e e - - = - - - ——— = F——_——— lm = - - —-———— 4= - - - 4
: Chirng khoan no cua cac TCKT : 790.000 : 26,65 : - : - : 155.713 : 4,95 :
| Chimg khodn von cic TCTD | 10 130\ 3551 105130, 157 105130+ 334 |
1 Ergngﬁlfof ____________ 1 L o L ] L] 1
1 1 1 1 1 1 1 1
| Ching Khodn von cde TCKT'\ gy 674 1511  4a6741 0671 442161 1401
1 g*gnggqo_c ____________ ] N o L ] L] 1
| Gop vén, dAu tw dai han khiac 1 385.480 | 1301  394.280 | 591 3862801 12,28,
' Téng ' 2.964.099 ! 100 ' 6.678.182 100 ! 3.146.823 ' 100 !

(Nguon: BCTC KT hop nhdt nam 2012, 2013 va BCTC quyét todn hop nhatnam 2014)

¢)  Hoat dong kinh doanh ngoai héi

Hoat dong kinh doanh ngoai héi (ngoai t& va vang) cia NHNA chii yéu phuc vu nhu ciu thanh toan quéc
té va diéu hoa trang thai ngoai t¢.Nam 2013, hoat dong nay bi anh huéng do viéc dong trang thai vang
vao thoi diém 30/06/2013 theo quy dinh ciia NHNN tai Thong tu s 11/2011/TT-NHNN quy dinh vé

cham dut huy dong va cho vay von bang vang ctia to chirc tin dung. Tuy nhién nim 2014, hoat dong nay

Trang - 35-
Té chirc tr vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)
K 5 Try sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
Chi nhanh TP.HCM: LAu 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM

Trung thye & Cln trong

Dién thoai: (84.4) 3772 6868; Fax: (84.4) 3772 6131; Website: www.kls.vn
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da dat duogc loi nhuan 1a 8,4ty dong.

Bang 18. Hoat dong kinh doanh ngoai hdi

Don vi: Triéu dong

i i | | Nim2014
! Chi tiéu | Niim 2012 | Nim 2013 f !
(Doanh thu kinh doanh ngogi héL ___ 1 _________ 21318 _____ 382 ________ 12.028,
'C_hl_P_hl_k_m_h_anPll ngoaihoi _ _ _ _ _ _ . isn . 401220 __ 3.623
'Lai thuan kinh doanh ngoai hbi : 4.131 -4.301! 8 405-:

(Nguon: BCTC KT nam 2012, 2013 va BCTC quyét todn nam 2014)

d)  Kinh doanh vén trén thi trwong lién ngén hang

Bang 19. Kinh doanh von trén thi trwong lién ngan hang
DPon vi: Triéu déng, usD

31/12/2012 i 31/12/2013 i 31/12/2014
Chi tiéu R O S
VND USD VND USsSD VND uUSD
"s'o du giri tien & chovay | 2.750. é’éz'" 7.817 'déb‘  6.351 '2'59' £30.919. '2'7'5’ 13.494. 3'1'9" © 63.367. 21'56‘
's'o du nhén tién gui & di 'v'ai§ """" 1.841. '7'3'7' 112.254 'dé'z" 5941 'd?ia" $20.376. '6'7'6' 12.311. '7'69; ~40.0009. 5’9’9

(Nguon: NHNA)

Trong giai doan tir nam 2012 dén nay, Ngan hang Nam A luén tich cuc huy dong von trén thi truong lién
ngan hang dé dam bao thanh khoan cho toan hé théng. Nam 2012, tinh hinh giao dich vén trén thi truong
lién ngan hang c6 nhiéu bién dong, mot sé ngan hang ban bi mét thanh khoan, nhung Ngan hang Nam A
van dam bao tét thanh khoan cho toan hé thong. Ngan hang luon theo ddi sat dién bién 13i suit trén thi
truong, linh dong trong kinh doanh trong ting thoi ky, tan dung co hoi kinh doanh nham t6i da hoa loi

nhuan cho co dong.

e) Hoat dong dich vu trong nwoc

Nim 2010 danh déu su thanh cong 16n cia NHNA trong viéc Gmg dung cong nghé hién dai trong hoat
dong dich vu trong nudc, dac biét 1a hoat dong thanh toan trong nudc va ngan quy cia Ngan hang, dam
bao cac giao dich ludn thong subt, nhanh chéng va chuin xac nhat. NHNA da ung dung cong nghé Core
Banking, phat hanh thé ATM Nam A. Bén canh d6, hé théng Core Banking — Flexicube chinh thtrc trién
khai trén toan hé théng. Pay chinh 1a nén tang cong nghé hién dai giap NHNA trién khai cac san phdm
tién ich phuc vu khach hang ciing nhu nang cao chat luong dich vu. NHNA d3 trién khai thanh cong dich
vu Ngan hang truc tuyén,gdm c6 SMS Banking(cho phép truy van thong tin s§ du tai khoan, ty gia ngoai

té, 13i suét tién guri, thanh toan cudce phi dién thoai, mua thé game), Internet Banking, Mobile Banking,...
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cho phép chuyén tién trong va ngoai hé thong nhanh chéng va bao mat tuyét d6i, khach hang co thé thuc
hién giao dich mua sam, chuyén tién 24/7 mot cach nhanh choéng, tién loi.

Nam 2011, thé tin dung quéc té Nam A Bank Master Card chinh thirc dugc ra mit.

Nho viéc ing dung cong nghé hién dai trong dich vu Ngan hang, mang hoat dong dich vu trong nudc da

c6 su dong gop khong nho vao lgi nhuan cia NHNA trong giai doan 2012-2014.

Bang 20. Hoat dong dich vu trong nwéc
Pon vi: Triéu déng
Chi tiéu Nam 2012 Niam 2013 | Nam 2014
Thu nhap tir hoat ddng dich vu trong nuédce 93.855 99.500 61.183
' Chi phi tir hoat dong dich vu trong nwéec 592431 742771 2379
Loi nhuan thuan tir dich vu trong nudc 34.611 25.224 37.387

(Nguon: NHNA)

f) Hoat djng thanh todn quéc té

Tir khi thanh 14p dén nay, NHNA d3 thiét 1ap quan hé dai 1y v6i 329 ngan hang & cac qudc gia trén khip
thé gidi, dap tng nhu cdu da dang cua khach hang. Nam 2014, doanh sé thanh toan dat 49 triéu USD,
tang 96% so voi nam 2013 va tong thu phi thanh toan qudc t& dat 3.773 triéu dong, ting 71% so voi nim
2013.

Bang 21. Hoat dong thanh toin quéc té
Pon vi: Trieu déng
Chi tiéu . Donvitinh | Nim2012  Nim2013 : Nim 2014 :
g Tong gié tri thanh toan g Triéu USD g 29 g 25 g 49 g
Tong thu cac dich vu thanh toan [ Trieudéng | 3.162 o '2'.'2'69'“5 """" 3.773

i SO luwong ngan hang dai ly i Nganhang 338 356 329 |

(Nguon: NHNA)

7.2 Quan Iy rii ro va bio toan vén
Cong tac Quan 1y rii ro va bao toan von ludn duoc Ngan hang chu trong, quan tdm va dit 1én hang dau.
V6i muc tiéu tang trudng bén virng, NHNA 1u6n chu trong thuc hién tbt cac quy dinh cia NHNN vé dam

bao an toan trong hoat ddng ctia Ngan hang. Cac ty 16 dam bao an toan luén duoc kiém soat chit ché.

Bang 22. Cac ty 1€ dam bao an toan
Chi tiéu Nam 2012 Nam 2013 Nam 2014 Quy dinh ciaa
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NHNN’

Ty 1¢ kha nang chi tra 18,50% 31,34% 19,13% Téi thidu 15%
Ty 1é nguon von ngan han sir dung cho vay ,

20,83% 14,02% 24,21% Téi da 30%
trung dai han
Ty 1& an toan von 21,99% 13,55% 10,66% T6i thiéu 9%

(Nguon: NHNA)
Viéc thanh 1ap Khéi quan Iy rui ro v6i nhiém vu xay dung chién luoc va chinh sach quan 1y rui ro
trong toan hé thong bao gdm: riii ro tin dung, rai ro thi truong (rti ro 13i sut, ri ro ty gia, rai ro thanh
khoan), rui ro van hanh va cac rui ro khac khién cho hoat dong kinh doanh cia NHNA lu6n an toan, hi€u

qua va tuan thu céc quy dinh cua phép luat.

NHNA quan 1y tin dung theo danh muc tin dung cua timg nganh nghé, cing v4i viéc ban hanh cac san
pham cho vay cu thé da tao diéu kién cho cac don vi kinh doanh chii dong trong cong tac tiép thi phat
trién khach hang. Han murc cho vay kinh doanh bét dong san va cic nganh nghé c6 muc do rai ro cao
duoc kiém soat chit ché bao dam an toan va hiéu qua.

Hé thong van ban dinh ché, quy trinh nghiép vu thuong xuyén duoc ra soat, bo sung chinh sira phi hop
v6i yéu cau hoat dong va dam bao tuan thu Phéap luét trong ting thoi ky. Thuc hién ché do dao tao, boi
dudng nang cao nghiép vu cia cac Can b lam cong tac tin dung.

No qué han duogc kiém soat chit ché va theo ddi don ddc thu hoi kip thoi. Cong tac kiém tra va giam sat
duoc trién khai thuc hién thuong xuyén, lién tuc theo qua trinh cta tung nghiép vu. HE théng bao cao va

canh bao hang ngay di giup cho cac don vi chin chinh kip thoi nhitng sai sot.
7.3 Thi trwdong hoat dong
a)  Mang lwdi chi nhdanh

Tinh dén 31/12/2014, Ngan hang Nam A c6 1 Hoi so, 1 Cong ty quan 1y no va khai thac tai san, 57Chi
nhanh/Phong giao dich (17chi nhénh va 40 phong giao dich). Mang ludi hoat dong phan bé tap trung
63% tai mién Nam, 25% tai mién Trung& Tay Nguyén va 12% tai mién Bic.

Bang 23. Danh sach cac chi nhanh, phong giao dich ciia NHNA tinh dén 31/12/2014
KHU VU'C MIEN BAC KHU VUC MIEN NAM
- Chi nhanh Ha Noi - Chi nhanh Binh Phudrc
3 PGD Phuéc Binh
PGD Dong Tam

"Théng tw s6 13/2010/TT-NHNN quy dinh vé cdc ty I¢ dam bao an toan trong hoat dong cia 1 chire tin dung;
Thong tw s6 15/2009/TT — NHNN quy dinh vé ty I¢ toi da cua nguon von ngan han dwoc s dung dé cho vay trung
han va dai han doi voi to chirc tin dung
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PGD DPong Xuén
PGD Théng Long
PGD Dong Do
PGD Ha Pong
PGD Giéng Vo

KHU VUC MIEN TRUNG

- Chi nhanh Quy Nhon

PGD An Nhon
PGD Chg Lén
PGD Bong Son

- Chi nhanh Pi Ning

PGD Lé& Duin
PGD Son Tra

- Chi nhanh Nha Trang

PGD Chg Pim
PGD Van Ninh
PGD Binh Tan
PGD Trin Phi

PGD Ninh Hoa

KHU VUC TAY NGUYEN

-Chi nhanh Lam Péong

PGD Chon Thanh
PGD Binh Long

- Chi nhanh Binh Dwong

- Chi nhanh Tan Pinh

PGD Bén Thanh
PGD Phii Nhuén

- Chi nhanh Ham Nghi

PGD Khanh Hpi
PGD Phii Mj Hung

- Chi nhanh An Pong

PGD Cao Thiing
PGD Rach Ong
PGD Hoa Binh
PGD Binh Chanh
PGD Binh Tay

- Chi nhanh Thi Nghé

PGD Vian Thanh
PGD Go Vip
PGD Quén 2
- Chi nhianh Trwong Chinh
PGD Tan Binh
PGD Cong Hoa
PGD Hdc M6n

- Chi nhanh Quang Trung

PGD Thiu Dire
PGD Xém Méi

- Chi nhanh Nga Bay

PGD Téan Phu
PGD Phu Tho

PGD Lé& Hong Phong
PGD Au Co

- Chi nhanh Dong Nai

Té chirc tr vén:
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- Chi nhanh Viing Tau
- Chi nhanh Bén Tre

(Nguéon: NHNA)

b)  Mang lwéi khdch hang va cdc loai dich vu cho khdch hang

Vi bé day truyén thong ciia mot trong nhitng Ngan hang thuong mai c6 phan thanh lap dau tién tai Viét
Nam, Ngan hang Nam A da xay dung duoc hé thong mang ludi khach hang phong phi, trai rong khap ca

nudc.

Dbi tugng khach hang cia NHNA 1a cac Tong cong ty/tap doan, cic doanh nghiép vira va nho ¢ tinh
hinh hoat dong kinh doanh tdt, cac ho kinh doanh gia dinh va ca nhan dang lam viéc va sinh séng tai Viét

Nam.

Dé phat trién sé luong khach hang, NHNA ban hanh chinh sach khach hang trong d6 thuc hién phan
doan khach hang thanh cac nhém khach hang nhu: khach hang quan trong, khach hang than thiét va
khach hang phd thong. Viéc nay giip NHNA thyuc hién cac chinh sach chiam soc, tiép thi phi hop voi
ting phan doan dé phat trién khach hang, dong thoi dap tng toi da nhu cau cia timg khach hang tai mdi

phan doan.

Bén canh d6 NHNA khong ngimg hoan thién cac san pham dich vu theo huéng tiép can dé dang nhat vai

khach hang, ing dung t6i da ham luong cong nghé trong mdi san pham, phuc vu nhu ciu sir dung dich

vu ngan hang cta khach hang moi lic moi noi. Trong giai doan 2012-2014, NHNA da cho ra mét nhiéu
san pham mai phu hop véi thu nhap va nhu cau cua timg d6i tugng khach hang nhu :

— Dbi voi khach hang c& nhan : Ngoai san pham tién giri — tiét kiém (GO6i tai khoan tdi wu, tiét kiém tich
lily, tiét kiém Hung Thinh); Cho vay (Vay siéu toc, vay mua bat dong san, vay tiéu dung nho, vay linh
hoat), NHNA chu trong phat trién thém mang dich vu nhu: Thanh toan chuyén nhuong tai san, Dich
vu thu/chi h tai noi khach hang yéu cau, Thanh toan hoa don dién/nudc,. ..

— Dbi v6i khach hang doanh nghiép: Ngoai san pham tin dung (Cho vay VND lai suat USD, tai trg xuat
khau trude khi giao hang, cho vay bd sung von luu dong), NHNA con phat trién Dich vu thanh toén
qudc té& (Nho thu xuét/nhap khau, Tin dung thu xuit/nhap khau) va Dich vu quan 1y dong tién (Dich
vu thu/chi ho tién mit, dich vu chi ho luvong, thanh toan hoa don)

C) Thi ph?ln va kha nang canh tranh:

Cung v&i su phat trién ctia nén kinh té, hé thdng céac t6 chic tin dung & Viét Nam c6 su ting trudng rat

16n vé sb lwong. Tinh dén 31/12/2013, Hé théng ngan hang thwong mai Viét Nam gom: 1 ngin hang

thwong mai nha nudc, 37 ngin hang thuong mai c¢b phan, 5 ngan hang 100% vén nudc ngoai, 4 ngan
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hang lién doanh va 51 chi nhanh ngan hang nudc ngoai®. Tuy nhién, theo ké hoach tai co cau dén nam

2017 ctia NHNN, s luong NHTMCP s& giam xudng con khoang 15 ngan hang.

Hién nay, cdc ngan hang trong nudc van chiém wu thé so v&i cac ngan hang nudc ngoai va lién doanh
v6i 87% TTS c6, 77% von tu co, 75% von diéu 1¢ trén toan hé théng. Tuy nhién,cac ngan hang nudc
ngoai va ngan hang lién doanh dang dan thé hién wu thé vé tai chinh, cong nghé va kha ning cung cap
dich vu chuyén nghiép cho khach hang. Piéu nay doi hoi cac ngan hang trong nudc phai nang cao ning
luc, dau tu cong nghé va mo rong ngudn von dé giit viing thé canh tranh ciia minh.

Pung trudc sy canh tranh ngay cang gay git voi cac ngan hang trong nudc va nudc ngoai, NHNA da
manh dan quyét dinh phat trién theo dinh huéng ngan hang ban 1¢ da ning thong qua sy dau tw manh vé
cong ngh¢, mang ludi chi nhanh, phong giao dich, hoat dong dao tao, phat trién cac san phém dich vu
ngan hang hién dai, hé thong thé thanh toan... Vi thuong hiéu da dugc khing dinh trong 22 nim vira
qua, cing nhitng nd lyc ctia Ban lanh dao va toan thé CBNVNHNA, trong 2 nim 2012& 2013, NHNA
d3 dat loai B theo quyét dinh 06/2008/QD — NHNN quy dinh xép loai NHTMCP. Téng tai san cia Ngan
hang khong ngimg gia ting qua cac nim, cy thé: tong tai san cubi nim 2013 dat hon 28.782 ty dong, ting
79,79 % so v6i cudi nim 2012, va thoi diém 31/12/2014 tong tai san cia NHNA dat 37.293 ty dong, ting
29,57% so v6i cudi nam 2013. Nhimg két qua kha quan d6la minh ching cu thé vé chién luoc phat
triéndung dén, vi thé trén thi trudng ban 1& doi dao tiém ning ciing nhu ning luc canh tranh vé chét
lwong san pham dich vu ciia NHNA.

V6i ké hoach ting von va cac du 4n phat trién kinh doanh trong thoi gian t6i, NHNA s& tiép tuc dau tu
xay dung Ngan hang hién dai theo chuan muc qudc té véi trong tdm phat trién 13 cic san phdm cong
nghé hién dai véi chat luong dich vu tot nhat. Nho d6, NHNA s& ngay cang ning cao dugc kha ning

canh tranh trong diéu kién nén kinh t& hoi nhap toan cau.
8.  Bio cio két qua hoat dong kinh doanh trong 3 nim gin nhit
8.1 Té6m tat mot sd chi tiéu vé hoat dong kinh doanh ciia NHNAtrong 3 nim gin nhit
Bang 24. M0t s6 chi tiéu chinh vé hoat dong kinh doanhciia NHNA(Ngdnhdang me)

Pon vi: Triéu dé‘ng

i \ Nim 2012 4' Niim 2013 _L 31/12/2014 4'
; Chi tiéu ; ; ' Ting/giam ' { Ting/giém 1
' v Giatri .« Giatri . sové6i2012 , Gia tri , S0 V6i2013 ,
| | | I (%) | I %) |
| Téng tai san | 16.025.842 | 28.739.504 | 79,331 37310078 | 29,82 |

8http://www.sbv.gov.vn/portal/faces/vilvilg/vilgpages hethongtctd/Page5af2afob 1455fh67e24  7ffe/Page5af2afob
1455fb67e24  7ffd/Page5af2afb 1455fb67e24  7ffb? adf.ctrl-
state=1t5b8etpv_971& afrlL.oop=4562336354521500
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| Téng vén huy dong | 12.386.707 | 25.082.868 | 102,50 | 33.518.994 | 33,63
[fé_né dwne as0s | Taaosse VT T72521 21 5_0160_5_E_ 60,41
i Efi‘;g‘l?jp fai va cdc khoan thu nhdp + 5 439 865 | 1580.005 ]  -2254|  2.378.075 | 50,51
| Téng tha nhp kinh doanh I Telg2r2 1 6604101 6o21 771021 1675
. nhap doanh nghiép BT Y LY L 28632 2263
Lot shun s 224768 ':@E":ﬁ'::i“:l?l::2:3??2:2:[::56225
' Loi nhugn sau thué © 175549 130848 | 2546 | 183.690 | 40,38

(Nguon: BCTC KTnam 2012, 2013 va BCTC quyét todn nam 2014)

Béng 25. Mot s6 chi tiéu chinh vé hoat dong kinh doanh ciia NHNA (hop nhit)
DPon vi: Triéu déng

I \ Nim 2012 | Nim 2013 ! Nim 2014 I
1 === Fm-m=== - - === Fmm==== - - === 1
: I I 1 tang/giam 1 I ting/giam !
: Chi tiéu : 14 : 14 1 : SO : s r . : gS/Og :
: : Gia tri : Gia tri : véi 2012 : Gia tri : v6i 2013 :
I I I 1 (%) 1 1 (%) 1
| Téng tai san | 16.008.223 | 287817431 79,791  37.2930061 2957 !
e R F—————== 1= == ==-=- F———————— ----= -
' Téng vén huy dong ' 12.357.203 ! 25052802 !  10274! 33481006 ! 3364

, Tong du ng \ 7.770.209 : 13.405.527 72,52 : 21.504.005 60,41 1
I A = - - 53T o1 POt | | I | 1
 Thu nhdp 13i va cdc khoan thu nhdp 5 39 g6 1+ 15800051  -2254'  2.378.075 ! -
! tuong tur ! I ! I 50,511

_____________________ S e o e |
I Téng thu nhap kinh doanh 1 637.841 1 676.373 1 6,04 1 783.697 1 1587 !

_____________________ T i g g |
'. Thué thu nhap doanh nghiép ,__ 50798, _48s84, 2009, ___ 55281, 13,78,
| Loi nhugn trudc thué | 241443, 1834101  -24,04 1 242.446 | 3219 !
U e e e e - - = . e e e e - = - S, | S B |
' Loi nhugn sau thué ' 180.645' 134826 '  -2536 187.165 ' 38.82 |

(Nguon: BCTC KT hop nhdt nam 2012, 2013 va BCTCquyét todn hop nhat ndm 2014)

Tinh hinh kinh té thé gi¢i ndam 2014tuy c6 nhiéu bién chuyén tich cuc hon nhitng nim truéc nhung van
con nhiéu bién dong, phtrc tap va kho khan. Nén kinh té trong nudc ciing khong ngoai 1é, ting trudng tuy
vuot ké hoach Qudc hoi da dé ra nhung & mirc thap véi ti 1¢ ting truong GDP nim 2014 ting 5,98% so
v6i ndam 2013.Trong bdi canh nén kinh té trong nudc con nhidu khé khan, thi truong véi sic mua yéu,
san xuat kinh doanh tri tré, kha ning sinh 15i khong cao nén cic doanh nghiép ngai ddy manh vay von
ngan hang khién cho bién lgi nhuan ctia nganh Ngan hang ciing bi anh huéng. Tuy nhién, v6i nhitng nd
luc cua tap thé Ban lanh dao va nhan vién NHNA, quy mo hoat dong ctia ngan hang tir nam 2012 dén

nam 2014 di tang trudng dang ké vé Tong tai san, Ngudn vén huy dong, Cho vay va Loi nhuén.
Bang 26. Co cAu thu nhapciia NHNA qua cac nim (Ngin hang me)

Pon vi: Triéu dong
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: __Nam2012 | Nam2013 __ | _ Nam2014 __ |
: ! . Ty trong | Ty trong . Ty trong’
1 Chi tiéu 1 Gia tri | (%) . Giatri (%) . Giatri | (%) .
:Thu nhap 13 va céc khoan thu nhdp twong ty 12.039.865, 88,69 1580.005 75,75 2378, 075. 93,48!
_______________________ d = e e ————— = _—— e = | —_——— - _———— - _————
(Thu nhp dr hoat dong dich vy ___ ___ _ | 96586 _ 420 101338 _ 486 _ ?4_4_3§i 25
1 1 1
'Thu nhap tir hoat dong kinh doanh ngoai h6i _: 21. 318I 0 9‘?’I 35. 821I 1 72I 12.028) 047)
_______________________ - T - - -=-" e e S B |
“Thu nhap tr g6p vén, mua cb phin ! 397311 173 283691 136 22.060 0,87l
_______________________________ L e e |
;Thu nhap tr mua ban chimg khoan kinh) ; \ ; : : I
|doanh chung khoéan diu tu va hoat dong. 102.463 4,45  340.181, 16,31 67.401, 2,65i
'khac 1 1 1 1 1 1
: Téng thu nhap :2.299.963: 100} 2.085.714, 100, 2.544.000; 100;
(Nguon: BCTC KT nam 2012, 2013 va BCTC quyét nam 2014)
Bang 27. Co ciu thu nhép ciia NHNAqua cac nim (hop nhit)
Pon vi: Triéu déng
! . Nim 2012 . Nim 2013 ! Niim 2014 I
: Chi tiéu : T Ty :_ | Ty -: | Ty -:
:  Giatri | trong | Giatri | trong | Gid tri | trong |
I I 1 (%) I 1 (%) I 1 (%) I
1 Thu nhap 1ai va cic khoan thu nhdp 1 5 39 6651 7021 1580008 7529 ! 2378075 ' 93,10
tlIOng tu' 1 1 1 1 1 1 1
F—— - - - - mmm— - - === 4H------ t----- F=-=-=-=-=-= -=-=-=-- 1-----=-- -=-=-=-= 4
:- Thu nhap tir hoat ddng dich vy ! 97.692 J'_ 421 ' 101.795 : 4851 64.216 : 2,511
| Thu nhdp tr hoat dong kinh doanh |51 2181 ggo| 358211 1711 120281 0471
1 I_lg_oﬂl_h(ll _________________ 1 L L o _ o ___ _____ 1
\ Thu nhap tr gép vdn, mua cb phan . 58.836, 254, 40439, 193, 32580, 1728,
| Thu nhap tir mua ban chimg khoankinh |, . A L . L b
t doanh, chimg khoan dau tw va hoat ! 102.465! 4421 3405271 16,231 67.4121 2641
 dong khac : : : : . : :
. Téng thu nhap 1 2320176 1 100, 2.098587 . 100, 2.554.311, 100,
(Nguon: BCTC KT hop nhdt nam 2012, 2013 va BCTC quyét todn hop nhat ndm 2014)
Béang 28. Co ciu chi phicia NHNAqua cac nim (Ngan hang me)
Pon vi: Triéu dong
1 1 1
| 1 Nam 2012 1 Nam 2013 1 Nam 2014 1
I = = = = = — ¢ = — = — | = = = = = — ¢ = = = — — — = = = = = ¢ — — — — — 1
: Chi tiéu o 'Ty trong, | Tytreng , 'T)”f trong'
i y Giatri p Giatri y Gia tri
I I 1 (%) 1 (%) 1 (%)
'Chi phi 1ai va cac chi phi twong tu ' 1.591.946!  76,71' 1.179.123! 61,57'1.696.452! 73,39
(Chi phi hoat dong dich vy | 59.243, 285 74 277: 386 23.7%: 1,03,
______________________ S s S At SR S
ICh1 phi hoat dong kinh doanh ngoai hdi ! 17. 187I 0, 83I 40. 122' 2, O9I 3. 623' 0, 16'
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:Chi phi hoat dong kinh doanh 312, 539: 15,06 413, 373! 21,58 461. 075: 19,94
______________________ SR Cu R R R I S
'Ch1 phi du phong rui ro tin dung : 80. 949' 3, 90' 76. 533' 4, OO' 77. 632' 3, 36'
I(':h'l phi tir hoat dong mua ban ‘cﬁu‘ngu """ S Pt T rTTTT .
khodn kinh doanh, chimg khodn dau tu;  13.315, 0,64, 131.782 6,88, 49.100, 2,12,
Iva hoat dong khac ! ! ! ! ! ! !
: Téng ' 2.075.179' 100 1.915.210! 1002.311.678! 100!
(Nguon: BCTC KT nam 2012, 2013 va BCTC quyét todn ndm 2014)
Bang 29. Co ciu chi phi ciia NHNAqua cic nim (hop nhit)
Don vi: Triéu déng

I T T T

. . Nim 2012 . Nim 2013 t  Nam2014
1 s e e e e e ] e e e e ] 1
: Chi tiéu : v Ty tr(_)ng: v : Ty trong : v :T)”' trgng:
I 1 Giatri 1 Giatri 1 Gia tri |
: : t(%) (%) to(%)
IChi phi 13i va cac chi phi twong ty | 1.591. 843' 76,58: 1.178. 873 61,55,1.695. 922 73,36:
.cm phi hoat dong dich vy | 59, 678. 287 7L 176. 372 21 926. 0,951
______________________ _——m ] = - == — - iy [ R ————
'Ch1 phi hoat dong kinh doanh ngoai héi : 17.187' 0,83: 40.122' 2,09: 3.623' 0,16:
\Chi phi hoat dong kinh doanh | 315. 449 15,18,  416. 430 21,75, 463. 619' 20,05,
|Ch1 phi du phong rti ro tin dung : 80. 949| 3, 89| 76. 533| 4, 00| 77. 632| 3, 36|
______________________ e — = = = = _—— = — - — = N _ - = ]
|Ch1 phi tr hoat dong mua ban chungn I I | | I
khoan kinh doanh, ching khoan dau tu) 13.627, 0,65,  132.042 6,89: 49.143) 2,13
va hoat dong khac | | | | | | |
' Téng ! 2.078.733 1000 1.915.777! 10012.311.865! 100!

(Nguon: BCTC KT hop nhdt nam 2012, 2013 va BCTC quyét toan hop nhat niam 2014)

Bang 30. Co ciu tong thu nhap thuincia NHNAqua cic nim (Ngin hang me)

Pon vi: Triéu dé‘ng
! ! Niim 2012 : Niim 2013 ! Nim 2014 :
' Chi tiéu e T VT R S PR
: . Gia tri | Ty(f,/“)’“g . Gidtri | Ty(f,/ro‘i’“g | Gia tri | Ty(f;‘;“g :
{Thu nhap 1 thuin | 447919 7245 400.882  60,70' 681623 8840
_______________________ B T s Y T S |
\Lai thuin tr hoat dong dich vy _ _ _ _ _ _ Jo 303 804 2roen 4100 40640 527
\Lai thuin tir hoat dong kinh doanh ngoai héi , 4131} 067, -430L, '~ -0.65 8405 _ 1,09
:Lal thuan tr mua ban chimg khoan klnh: I I I I I I
doanh, chimg khoan ddu tu va hoat dong: 89.148, 14,42; 208.400; 31,55; 18.301; 2,38;

whae_ L _____ U U S
"Iy nhap 6t g6p vén, mua cé phin ' 39.73L 6, 43- 28.369: 4,301 22.060: 2 86-
' | 618.272 1000 660.411, 1001 771.029, 100,

! Téng thu nhip thuin

(Nguon: BCTC KT nam 2012, 2013 va BCTC quyét todn ndm 2014)

Té chirc tr vén:
Tru s& chinh:
Chi nhénh TP.HCM:
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Bang 31. Co ciu tong thu nhap thuan cia NHNAqua cic nim (hop nhit)

Don vi: Triéu dong

: Nim 2012 :

Nim 2013 |

Nim 2014

1

1

I 2 Len === = == = = = = = H === = = == = = = = —-——— == ————— = 4

Chi tiéu "
! ! 1 Tytrong '+ .., . 1Ty trong! .., . !Tytrong:
: : Gia tl'l 1 ((y) : Gia tr; : (% ) : Gia tl'! : (% ) :
:Thu nhap 13i thudn ; 448.022, 70,24, 401131, 59, 31' 682.153, 87,04,
_______________________ i g gyt oAb s S

{Lai thuan tir hoat dong dich vu ' 38.014 596 30618 4, 53. 42, 290. 5,401
[ e e e e e e T R -} — - - - = = = = = - ;- ——— - - [ il T -1
'La1 thuén tr hoat déng kinh doanh ngoai hbi : 4,131 0,65: -4.301 -0,64: 8.405: 1,07:
'L_au_t}_luaﬁ tr mua ban chimg khoan dau tu,! ___.V . [ e Co !
chimng hoin Kinh doanh vi hoat dong khae 1 P00 13 ZOAS 0GR 1BAR 2
"Thu nhap thudn tir gop vén mua cd phdn 1 58.836, 9220 40439 598 32580 4,16
: Téng thu nhap thuin ' 637.841! 100!  676.373! 1000  783.697" 100!

(Nguon: BCTC KT hop nhdt nam 2012, 2013 va BCTC quyét todn hop nhdt ndm 2014)

Trong co cu thu nhéap va chi phi cia NHNA trong giai doan tir nim 2012 — nam 2014, ngudn thu/chi tir

1i (tin dung) va cac khoan thu nhép twong tu chiém ty trong chil yéu (trén 75% tong thu nhap va hon

61% téng chi phi). Xét co ciu tong thu nhp thuin qua giai doan 2012 —2014 c6 thé thdy thu nhap lai

thudn) van chiém ty trong cao nhét trong tong thu nhap thuin va ngay cang c6 xu hudng ting thém (tir

70,24% tang 1én 87,04%). Lii thuan tir mua ban ching khoan dau tu, ching khoan kinh doanh va hoat

dong khacduoc tac dong bai thi truong.

8.2 Nhirng nhin t6 anh hwéng dén hoat dong kinh doanh ciia Ngan hang trong nim bio cio

a)  Thudan lgi:

- Tinh hinh kinh té Viét Nam 2014 ¢ nhiéu chuyén bién tich cuc:

+ Toc dp ting truong Kinh té:

Hinh 6. Téc d ting treéng GDP tir nim 2008 - 2014
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Nam 2014, tong san pham qubc noi
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(Nguon: Tong cuc thong ké)
— GDP uéc tinh tang 5,98% so voi nam 2013 (hoan thanh chi tiéu dé

ra caa Quéc hoi: 5,8%). Mirc ting trudng nim nay cao hon muc ting 5,03% cua nim 2012 va muc ting
5,42% ctia ndm 2013 cho thay dau hiéu tich cuc caa nén kinh té.

4+ Lam phat

25,00%

20,00%

15,00%

10,00%

5,00%

0,00%

Hinh 7.Chi s gia tiéu dung tir 2005 - 2014

22 97%

A

[\ [\

==CPI binh

quéan

0, 0,
8.30% 00[/ 8,30% 919A) 9,21%
6 88% 6,60%

N 4,09%

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

(Nguon: Tong cuc thong ké)

M6t thanh cong lén trong nim 2014 cia Chinh phu Viét Nam 1a da kiém ché dugc lam phat theo dung
muc tiéu dé ra. Chi sb gia tiéu ding (CP1) niam 2014 thap nhét trong vong 10 nam, & muc 4,09%. C6 thé
thy gitr mac lam phat thip hon muc tiéu dé ra (7%) 12 mot thanh tyu cta chinh sach vi mo trong nim
vira qua nham 6n dinh kinh té, huéng dén tang truong bén vimg. Pay ciing 1a co so dé ngan hang nha
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nudéce ¢d thé tiép tuc giam I4i suat trong thoi gian téi nham thac day nén kinh té, vurgt qua khiing hoang.

+ Lai suat: M3t bang 13i suat giir murc thap trong ca nam 2014

LAi suat xuéng muc thap, twong duong véi giai doan 2005 — 2006. Thi trudng 14 suat nam 2013 mé dau
bang Thong tu 08/2013/TT-NHNN vao cudi thang 3/2013 ciia Ngan hang nha nudc quy dinh muc i
SUat tién giri t6i da ddi vai cac ky ngan han (dudi 12 thang). Sau khi Thong tu chinh thiic ban hanh, 13
Sut trén thi truong cap 1 da giam manh vé mac tran 7,5%/nam dbi véi ky han tir 1-12 thang. Dén nim
2014, 14 suat lai tiép tuc giam thém 2 dot theo chi dao cia NHNN, cu thé: 18/03/2014 - giam tran Ii
suat tiét kiem VND ky han tir 1- duéi 6 thang giam tir 7%/nam xudng 6%/nam, 1ai suat huy dong téi da
bang USD ciing giam tir 1,25%/nam xubng 1%/nam; 29/10/2014 - tran I4i suat tién gai VND ki han 1 —
dudi 6 thang tir 6%/nam xudng con 5,5%/nam, tran I4i sut huy dong USD dbi véi tién gui ca nhan ciing
giam tir 1%/nam xubng con 0,75%/namdong thoi ciing ha I4i suat cho vay ngan han téi da bang VND voi
mot s6 nganh kinh té uu tién tir mirc 8%/nam xudng con 7%/nam.

- Co su chi dao thuong xuyén, kip thoi cia HPQT, sy nang dong cia Ban diéu hanh va nd luc cua

toan thé Can by cong nhan vién;

- Thuong hiéu Nam A Bank ngiy cang khang dinh tinh chuyén nghiép va dwoc nhiéu nguoi biét

dén, quan hé ngan hang ngay cang mé rong;
- Quy trinh, quy ché hoat dong day du tao hanh lang phap 1y cho cac nghiép vu;

- Hé théng cong nghé¢ thong tin hiéndai da hd tro nhiéu trong viéc quan tri rui ro va mang lai nhiéu

tién ich cho khach hang;
b)  Khé khan:

- Tang trudng tin dung thip: nén kinh té suy thodi, hoat dong san xuét kinh doanh dinh tré khién
nhu cu vay vdn sut giam nghiém trong;

- Lai sudt huy dong vn va cho vay giam manh. Chénh léch giira cho vay va huy déng vén c6 xu
hudng thu hep;

- Tinh hinh hoat dong kinh doanh ciia mot s6 khach hang con gip nhiéu khé khin, kha ning tai

chinh suy giam lam ting ng qua han, giam thu nhap.
9. Vi thé cia NHNAso véi cac doanh nghi¢p khic trong cling nganh
9.1 Vi thé cia NHNAtrong nganh
NHNA 14 ngin hang nim trong nhom giita cua nganh v6i hoat dong tp trung chi yéu & khu vuc
TP.HCM.NHNA luén phat trién va mé rong thi phan & cac mang hoat dong kinh doanh truyén théng, céc

linh vuc dich vu méivdi nhiéu giai thudng tir cac to chirc uy tin trong va ngoai nudc,nhu: Thuong hiéu

nbi tiéng Asean- Asean well — known Brand 2013; 1a mét trong nhimg ngan hang dat ISO 27001:2005 vé
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cong nghé thong tin vao ndm 2013, duge Ngan hang Nha nudc cong nhin va trao bang khen tap thé xuét

séc nam 2013, Doanh nghiép manh va phat trién bén virng nam 2014, Doanh nghi¢p sao vang nam 2014.

V6i nhan thire ring mot trong nhing 1y do chii chdt tao nén thanh céng cho mot Ngan hang chinh 13 niém
tin yéu cua khach hang, NHNA da nd Iyc phan d4u, khong ngimg nghién ctru va thuc hién nhiéu chinh
sach ddi m&i vé nhan su, hién dai hoa cong nghé thong tin, cung cb va mo rong mang ludi hoat dong, lién
doanh — lién két véi cac ddi tac, da dang hoa va nang cao chét luong dich vu,... nham mang lai 191 ich cao
nhat cho khach hang st dung cac san pham — dich vu tai chinh do Ngan hang cung cdp. Su tin nhiém cia

khach hang thé hién rd qua két qua huy dong va cho vay ting trudng qua cic niam, cu thé nhu sau:

- Thuong hiéu : La mot trong nhitg Ngan hang thwong mai ¢6 phan thanh lap dau tién tai Viét Nam,
trai qua hon 22 nam phat trién v6i hé thong mang luéi chi nhanh trai rong trén ca nude da gitp cho
NHNA trg thanh thuong hiéu uy tin tai Viét Nam. Hién nay, NHNA dang tién hanh thay d6i can ban
vé nhan dang thuong hi¢u thong qua viéc xay dung lai chuin nhan dién thuong hiéu tir bang hiéu, try
s& dén timg can bo nhan vién dé tao dugc hinh anh va phong cach phuc vu chuyén nghiép, than thién
va tan tam voi khach hang. Muc tiéu dén thang 08/2015 s€ hoan thién tat ca cac diém giao dich trén
toan hé thong theo chudn mé hinh kinh doanh méi.

- V& ning lyc tai chinh: NHNA luén tuan tha quy dinh vé vén phap dinh ma Ngan hang nha nudc dé ra
trong timg thoi ky. Tinh dén thoi diém hién tai, NHNA c6 von diéu 1¢ 3.000 ty dong, von chi s¢ hitu
3.331 ty ddng; trong thoi gian t6i, NHNA sé tiép tuc ting von diéu 18 dé dap tng tot nhitng yéu cau
moi trong hoat dong kinh doanh: mé rong mang ludi, ting truéng vé quy mod hoat dong, dau tu xiy
dung tru s¢ lam viéc, dau tu mai cong nghé, phat trién cac loai hinh dich vu, bao dam ty 1€ an toan
vén theo quy dinh... Tir d6, NHNA c6 thé dam bao ting truong bén viing, nham trd thanh mot trong
s6 nhimg NHTMCP hang dau tai Viét Nam.

- Vé mang lu6i hoat dong: Tinh dén thoi diém 31/12/2014, NHNA c61 Hoi s6, 1 Cong ty quan 1y no va
khai thac tai san, 57Chi nhanh/Phong giao dich (17chi nhanh va 40 phong giao dich)tai 11/62 tinh
thanh trén ca nudc, tap trung tai cic trung tam kinh té ning dong va c6 nhiéu tiém ning vé dich vu tai
chinh.

- V& quy md hoat dong kinh doanh: Tinh dén thoi diém 31/12/2014, cac chi tiéu vé hiéu qua hoat dong
kinh doanh c6 sy tang truong dang ké theo ké hoach cia NHNA, cu thé nhu sau: loi nhuén trude thué
dat 242 ty dong (~115% KH 2014), ting 32,19% loi nhuan truéc thué nam 2013;tong tai san dat
37.293 ty dong (~107% KH2014), ting 29,57% so v&i cudi nam 2013, tong huy dong dat 33.481ty
ddng tang 33,64% so voi cudi nam 2013; téng du ng dat 21.504 ty dong, ting60,41% so véi nim
2013; no x4u/téng du ng cho vay khach hang dugc khong ché & mirc 1,4%. NHNA ludn chip hanh
diang cac ti 1¢ an toan trong hoat dong td chirc tin dung, cu thé: ti 1& an toan von tbi thiéu dén thoi

diém 31/12/2014 1a 10,66%, ti 1€ kha nang chi tra la 19,13%.
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Mé rong va phat trién dich vu : Bén canh cac san pham ngan hang truyén thong, Ngan hang Nam A
da khong ngimg nghién ctru thi trudng dua ra cac san pham méi dua trén nén tang cong nghé hién dai
dé dap mg ngay cang t6t hon nhu cau dich vu ctia khach hang.

V& bd may quan tri, didu hanh: Hé théng quan tri, diéu hanh luén dugc dénh gia cao.

V& hé thong cong nghé thong tin: Panh gia cong nghé 1a yéu té quyét dinh t6i sirc canh tranh, NHNA
da rat chi trong t6i dau tu ning cao ning luc cong nghé, nang cap hé thong CNTT nhu: hé thong
phan mém ngén hang 15i Core Banking, cac du an phuc vu md rong mang ludi giao dich phi truyén
thong (Ngan hang dién tir, POS, ATM...) va cac du an két ndi, phat hanh thé... Cac du an hién dai
hoa CNTT gilp NHNA da dang hoa san pham, dich vu, nang cao chét lugng va su phong phu cia
dich vu cung cip; dong thoi, ciing giup dam bao tinh an toan va bao mat cho hé théng Ngan hang
khong bi anh hudng boi bat ky sy kién CNTT nao, cu thé nhu sy kién 15 hong bao mat OpenSSL
Heartbleed dau nim 2014 khong gay anh huong dén NHNA.

V& ngudn nhan lyc:

o Dai ngii lanh dao chu chdt cia HPQT va Ban diéu hanh 1a nhitng nguoi ¢6 kinh nghiém lau nim
trong linh vyc quan tri tai chinh — ngén hang, c6 sy két hop hai hoa giita yéu t6 kinh nghiém kinh
doanh v6i k¥ nang quan ly ngan hang;

o DO6i ngii nhan vién tré ning dong, gidu nhiét huyét va gin bo véi su phat trién cia NHNA, cd
trinh d6 nghiép vu chuyén moén tdt, co thai do phuc vu khach hang tan tam, chuyén nghiép;

o NHNA luén chu trong dén cong tac dao tao va thudng xuyénmé cac 16p hudn luyén CBCNV
nham tao ra ngudn nhan lyc c6 kinh nghiém va kién thirc nghiép vu chuyén sau.

Quan hé véi cac dinh ché tai chinh: Trong cac nim qua, NHNA di nd luc mé rong quan hé hop tac
v6i cac dinh ché tai chinh trong va ngoai nudc. Pén nay, sé luong ngin hang dai Iy cia NHNA dat

329tai 84 quéc gia va ving lanh tho.

9.2 Trién vong phat trién ciia nganh

Ngan hang ludn giir vai trd quan trong trong su phat trién ciia nén kinh té

Véi vai tro dam bao hoat dong ludn chuyén vén ciing nhu tinh thanh khoan cta nén kinh té, nganh ngén

hang ludn 1a mot trong nhitng nganh duoc chi trong phat trién trong nén kinh té. Quy mé von cua cac

ngan hang ciing s& ting manh dé dap tng yéu cau ting von phap dinh cia NHNN. Hé thong ngan hang

tai Viét Nam sé tiép tuc 1én manh khi ma nhu cau cta doanh nghiép va nhu clu ngan hang ban 1¢ tai Viét

Nam ngay cang tang.

V6i myc tiéu ciia Chinh pha “Thanh toan khong ding tién mat”, nganh ngan hang s& phai chuyén dong

khong ngimg dé dén nim 2020 dat dugc yéu cau ctua Chinh phu:

o Ty 1& tién mat trén tong phuong tién thanh toan 1a 15%;

o Sb luong tai khoan ca nhan dat 45 triéu;
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o Hon 90% nguoi lao dong linh luong qua tai khoan;

o 95% khoan thanh toan giira cac doanh nghiép dugc thuc hién qua ngan hang’.
Ngoai ra, Viét Nam da 1a thanh vién cia T6 chic thuong mai thé gigi (WTO) nén cac chinh sach tién té
dang dan mo cira va thong thoang hon va hudng tdi viéc pht hop véi cac chuan muc qubc té. Dicu nay
gitip cho hoat dong cua cac ngan hang duoc quan 1y tot hon, an toan va phat trién bén viing hon. Cac
ngéan hang Viét Nam s€ c6 co hoi tiép can, nghién cltu, cung cép cac san phém dich vu ngan hang hién
dai, da dang vé ching loai va mang lai nhiéu tién ich cho khach hang.

- Mirc @9 thAm nhap thi trudong ciia nganh Ngin hang Viét Nam con thip

Mirc d6 tham nhap thi trudng thép cua hé théng ngan hang Viét Nam duogc danh gia qua cac san phém,
dich vu cung trng cho nén kinh té, thoi quen st dung dich vu NH va kha nang tiép can dich vu ngan hang
cua nguoi dan.

Trén thuc té, hé théng ngan hang Viét Nam méi hoat dong voi 02 dich vu chu yéu: huy dong von va cho
vay. Hoat dong thanh toan qua ngin hang tuy c6 su ting truéng manh trong nhimg nim gin diy nhung
thoi quen dung tién mat van con rat phd bién. Theo bo céo cla cong ty chimg khoan VPBS dau thang
05/2014, ty 1& tham nhép thi truong ctia ngan hang mai dat 21%, mirc kha thép cua khu vuc. Theo ong
Arn Vogels, tong giam déc MasterCard khu vue Péng Duong, Viét Nam hién c6 60 triéu thé ngan hang
nhung thé chua tiém can v6i cac dich vu tai chinh ngén hang ma van duoc dung chi yéu dé rat tién mat
v6i khdi luong tién giao dich qua thé ting 40% niam 2013, nhanh hang dau khu vye. Ty 18 sir dung thé &

Viét Nam chi chiém khoang 2%, trong khi ty 18 ndy & cac nuée 1én t6i 50 — 70%.%

Bén canh d6, tuy mang ludi chi nhanh ngén hang da dugc mo rong trong vai nam tro lai day, nhung ty 1€
16n dan cu, dic biét 1a khu vuc ndng thon, noi chiém téi hon 70% dan s6 thi kha ning tiép can cac san

pham dich vu cia ngan hang con han ché rat nhiéu.

-  Mirc d§ canh tranh trong nganh sé cang cao

Viét Nam dang mo rong canh cira va timg bude ap dung co ché binh ding trong hoat dong cila cac ngan
hang trong va ngoai nudc. V4i tiém luc hung hau vé tai chinh, cong nghé, k¥ nang quan 1y ...cac ngin
hang nudc ngoai tao sirc ép 16n ddi véi hé thong ngan hang trong nude, dic biét cac ngan hang co quy

mo vira va nho, vdi dinh hudng chién lugce chua rd rang.

Tinh dén 31/12/2013, da c6 5 ngan hang 100% vbn nudc ngoai, 51 chi nhanh ngan hang nudc ngoai

duoc cép phép thanh 1ap va hoat dong tai Viét Nam™. Vi tiém lyc manh vé tai chinh, cong nghé, ky

% Pé an Thanh todn khong ding tién mat giai doan 2006 — 2010 va dinh hudéng dén nam 2020, ban hanh kém Quyét
dinh s6 291/2006/0P — TTg ngay 29/12/2006 ciia Thii tuwéng Chinh phi.
Ohttp://thegioitiepthi.net/ngan-hang-dung-dau-cung-gap-ban-le/
http:/iwvww.sbv.gov.vn/portal/facesivilvilg/vilgpages_hethongtctd/PageSaf2afob_1455fb67e24  7ff0?_adf.ctrl-
state=p57exnwn3_607& afrLoop=3961016426483900
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nang quan 1y,...ca&c NHTM nudc ngoai s& tao stic ép gay git voi hé thong NHTM trong nudc, dic biét

cac Ngan hang c6 quy md vira va nho, v6i dinh hudng chién lugce chua rd rang.

- Sw dich chuyén trong co ciu thu nhap theo hwéng ting din ty trong ciia nhém dich vu thu phi,

giam ty trong thu nhap tir hoat dong tin dung

Co céu thu nhap trong linh vuc ngén hang trong nhiing nim gan day bat ddu c¢6 suchuyén dich tich cuc
theo hudng giam dan ty trong thu nhap tir hoat dong tin dungtruyén théng va nang cao dan ty trong thu
nhdp tir cac hoat dong, dich vu ngan hanghién dai khac. Su chuyén dich co ciu nay phu hop véi xu
huéng chung cua cac nganhang hién dai (gidm ddau tw kinh doanh trong linh vue rii ro cao, ting thu tir

hoat déngphi tin dung, ¢6 tinh bén vitng cao va it riii ro hon).
- Xu huéng mua ban va sap nhap (M&A) trong hé thong ngin hang

Cung véi chinh sach mé cira nganh ngan hang khi gia nhap WTO, xu thé M&A trongthdi gian gin day
dién ra rat manh mé trong linh vyc nay.Riéng trong 2 nim 2012, 2013 da dién ra nhiéu vu sap nhap cac
ngan hang ndi dia nhu: Ficombank va Tin Nghia Bank sap nhéap voi SCB; Habubank sap nhap vao SHB,
Western Bank sap nhap voi PVEC. Trong ndm 2015, duy kién s& tiép tuc c6 thém nhiéu cudc sap nhap cua
cac ngan hang nho vao cac ngin hang 16n nhu: SouthernBank sap nhap vao Sacombank, Mekong Bank
sap nhap vao Maritime Bank (2 thuong vu ndy di c6 chii truong va dang trong 16 trinh xtc tién), Saigon

Bank sap nhap vao Vietcombank, MHB sap nhép vao BIDV, PG Bank sap nhp vao Vietinbank."

Ngoai viéc hop nhat, sap nhdp cac ngin hang trong nudc véi nhau, cic t6 chire tai chinh, nginhang nuéc
ngoai nhim dén nhimg NHTM cb phan hoat dong hiéu qua trong nudc détham gia gop von, 1am ddi tac
chién lugc. Co thé ké dén nhu: Ngan hang BIDV da ban hét ¢ phan tai Ngan hang VID Public cho
Public Bank Berhard (PBB) (vao 15/07/2014). Véi viéc chuyén nhugng nay, PBB s& nim 100% von tai
VID. HSBC tiép tuc dong hanh cing Techcombank khi s¢ hitu 19,4% von cd phan ciia Ngan hang.
Standard Charter APR Limited sohitu 9,04%, Connaught Investor Limited 7,49%, Dragon Financial
Holdings Limited 7,02%, va Standard Charter Bank 6.42% c6 phan ACB™,... Véi qua trinh ndy, cac
ngan hangnudc ngoai dang ting budc gia ting sy anh hudng ciia minh trong hé thong ngan hangViét

Nam.

9.3 Panh gia vé sy phit hop dinh hwéng phat trién cia NHNAvéi dinh huéng ciia nganh, chinh

sach ciia Nha nuwée va xu thé chung trén thé gioi
a) Dinh hwéng phit trién ciia NHNAtrong thoi gian t6i

NHNAGJ3 va dang tip trung ning cao ning luc tai chinh; ddu tu phat trién cong nghé thong tin theo

12http://www.baomoi.com/Bung-no-sap-nhap-ngan-hang-trong-nam-2015/126/15783353.epi

BNguon: Cafef.vn
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hudng hién dai hoa phui hgp véi cong nghé ngan hang trong khu vyc va thé gidi; mé rong mang ludi hoat
dong, da dang hda cac san phém, dich vu ngén hang; déng thoi chu trong viée tdng cuong kiém tra kiém
soat ndi bd, tao an toan trong hoat dong; quang ba rong rai thuong hi€u Ngan hang, tiép tuc theo dinh
hudng 13 nguoi ban dong hanh ciia doanh nghiép, céc tiéu thuong, cac ho gia dinh va ca nhan dé cing

nhau phat trién.
+ Tang von dieu 1€ va nang cao ning lwc tai chinh

Nham dép tmg yéu cau vé muc von diéu 18 ddi voi cac NHTMCP cia NHNN, NHNAGJ3 timg bude xay dung
10 trinh tang von phu hgp véi hoat dong kinh doanh ctia Ngan hang. Viéc tang von diéu 18 s& tao tién dé cho
Ngan hang trong viéc ning cao ning luc tai chinh, md rong va phét trién kinh doanh.Nghi quyét PHDCD
thuong nién lan thr 21 ngay 29/03/2013 va Nghi quyét DPHDCD bét thuong s6 590/2014/NQPHDCD -
NHNA ngay 17/09/2014 ciia NHNA di thong qua phuong an ting von diéu 18 1én 4.000 ty dong bang viéc
chao ban cho ¢ dong hién hitu; va Ngan hang nha nu6c Viét Nam ciing da chap thuan phuong an ting von

nay qua cong vin s6 63/NHNN - TTGSNH ngay 06/01/2015.
+ V& hoat dong huy dong vén va cho vay:

- Pay manh huy dong vbn va tiép tuc mé rong tin dung dé dap ng nhu cau khach hang (dic biét
khach hang la doanh nghi¢p vira va nho, ca nhan, ho kinh doanh ca thé) trén co s& kiém soat chit
ché téc d6 va chat lwong ting truong tin dung. Diéu chinh linh hoat chinh sach tin dung, du bao ting
truong nganh nghé, linh vuc kinh té timg thoi ky nham ting truong tin dung chit lugng, an toan; gia

tang thuc hién nghiép vu bao lanh, ban chéosan phém khi thyc hién cép tin dung.

- Téang cuong giam sat chat ché chét luong nguén von va st dung vén: co ciu lai nguén thu nhép, tiét
giam chi phi hop ly, tdi wu hoa loi nhuan; dam bao an toan trong hoat dong, thuc hién da dang hoa
san pham, c6 ngudn tai chinh nghién ctru dich vu mdi, nghién ctru thi trudng, ing dung cong nghé
hién dai vao hoat dong cung tng dich vu. Gia tang loi thé trong viéc gilr chan khach hang hién co,
mé rong khach hang méistr dung dich vu. Khing dinh thuong hiéu va uy tin cia Ngan hang Nam A

trén thi truong.

- Tich cuc chi dao thu hoi triét dé ng qué han, ng cho xur ly, tan thu 1ai ngoai bang, 1ai ton dong dé
tang thu nhap cho Ngan hang, dong thoi bang moi bién phap giam thiéu tdi da phat sinh ng qua han
moi.

- Pam bao ti 1& ng x4u theo quy dinh cia Ngan hang nha nudc.

+ Phit trién va da dang hoéa san phim, ddy manh ngudn thu tir dich vu, co ciu tong tai san

Co theo hwéng ngin hang hién dai

NHNAtiép tuc duy tri chinh sach da dang hoa, khac biét hoa san pham théng qua viéc ra soat, danh gia
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lai nhitng san pham d3 trién khai dé hoan thién danh muyc san pham, tién hanh phan khtc, phan tich nhu
cau cua timg nhoém ddi twong khach hang nham nang cao hon nita chat lwong phuc vu va ning lyc canh

tranh trén thi truong.

Dbi voi nhom san pham maéi, NHNAc6 ké hoach dic biét cha trong khai thac nhitng san pham lién quan

dén nghiép vu kinh doanh tién té, thanh toan quéc té.cho vay VND bdo dam gia tri theo ngoai t&, nhom

san pham cho vay phuc vu doi séng, tién gui tiét kiém, tiét kiém rat von linh hoat, tién giri thanh toan,
tién giri ky quy,...C&c san pham, dich vu dugc thiét ké theo hudng md nham dap tmg toi wu nhu cau da
dang cua khach hang.

+ Phat trién mang luéi giao dich

Mang luéi hoat dong cia NHNAdGén cudi nam 2014 dat 59diémgiao dich gdm 01 Hoi sé chinh, 01 Cong

ty truc thude, 17Chi nhanh va 40 Phong giao dich hién dién trén 11/62 tinh thanh cua ca nudc.

K& hoach nam 2015, Ngin hang s& phat trién thém 9diém giao dich, gdm 5 Chi nhanh va 4 Phong giao

dich dé nang tong so diém giao dich vao cudi 2015 1a 69 diém hién dién tai 17/62 tinh thanh trén ca

nudc.
+ Tai cAu tric hoat dong va phat trién ngudn nhan luc

- Cing cd, se“ip xép, chin chinh mang ludi hoat dong cac chi nhanh hién ¢, thanh 14p mot ) Cong ty
tryc thudc va phat trién thém cac chi nhanh, phong giao dich.

- Tiép tuc didu chinh, hoan thién co ciu t6 chirc phit hop voi quy mé va sy phat trién cia NHNA;
hoan chinh cac quy trinh nghiép vu nham dam bao hoat dong kinh doanh thong nhét va hiéu qua.

- Nang cao ning lyc kiém tra, kiém soat chit ché cac mat hoat dong ngan hang, chip hanh ding quy
dinh phap luat ciia Nha nudc, Ngan hang Nha nude, Diéu 1& va quy ché ndi b cia NHNA.,

- Cac iy ban va hoi dong ctia Hoi dong quan trisé phat huy hét vai tro clia minh trong viéc xay dung,
giam sat, bo sung va diéu chinh ngay nhitng hoat dong c6 thé gy rui ro cho Ngin hang Nam A.
Pong thoi s& co nhitng giai phap dé giai quyétcac tai san khong sinh 161 nham khoi thong dong vén
va nang cao hiéu qua st dung vén.

- Thu hat, ddo tao va phat trién ngudn luc, nang cao chét luong tuyén dung, bd tri, dao tao doi ngii
CBNV dap mg nhu cau phat trién va mé rong quy mo, mang ludi hoat dong cia Ngan hang Nam A
trong twong lai. Ra soat danh gié lai tiéu chuan can bd lanh dao va nhan vién cac cip dé cing cd, sip
xép lai co cAu quan 1y pht hop v6i quy mé hoat dong ctia ngan hang.

+ Hién dai hoa cong nghé thong tin

Cung voi sy phat trién chung cta nén kinh t&, NHNA d3 khong ngimg nd luc phan ddu mo rong quy
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mb hoat dong va hién dai hoa cong nghé Ngan hang nham dap g nhu cau xtr 1y thong tin, nang cao
chat lugng quan ly, lam tién dé cho viéc ung dung cac dich vu ngan hang dién tir va cac dich vu ngan

hang hién dai kh&c.
+ Hoat dong Marketing
- Xay dung chién lugc phét trién thuong hiéu NHNA.

- Thuc hién cac chuong trinh quang céo va dua tin vé cac san phdm mdi cua Ngan hang thong qua

cac hinh thic truyén thong da dang nhu: website, bao, dai,....
- Pau tu, thiét ké lai website cia NHNAJE cong tac truyén thong da dang va chuyén nghiép.

- Db6i méi phong céach tiép can khach hang, tir bi dong sang chii dongvéi phuong cham® mdi can bd
cong nhan vién 1a mot marketing gioi” nham kich thich va dinh huéng nhu cau ciia khach hang vé
cac san pham dich vy ciia Ngén hang.

b) Pdnh gid vé sw phit hop trong dinh huwdéng phit trién ciia NHNA

K& hoach trién khai cac dich vu, san phélm theo hudng ngan hang hién dai cia NHNAhoan toan phu hop

v6i xu thé phét trién cua nganh ciing nhu xu thé phat trién chung trén thé giéi. Viéc chu trong dau tu

nguén nhan lyc, hién dai hda cong nghé tin hoc cia Ngan hang la cac diéu kién can thiét trong qua trinh
phat trién cia NHNA. Bén canh do, viée nang cao nang lyc tai chinh, mé rong mang ludi hoat dong cia

NHNAs& gop phan mé rong co hdi kinh doanh va phat trién thi truong ctia Ngan hang trong thoi gian toi.

10.  Chinh sich dbi véi ngudi lao dong

10.1 S6 lwong va co cAu trong Ngan hang

Bang 32. Co ciu nhan sy cia NHNAtinh dén ngay 31/12/2014

STT Loai hinh lao dong S6 lrgng Ty 18 (%)

Phén chia theo gi6i tinh

1. Lao dong nam 577 48%
2. Lao dong ni 626 52%
Tong cong 1.203 100%

Phén theo trinh d§

1. Trén Pai hoc 44 3,7%
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2. Pai hoc 799 66,4%
3. Cao dang, Trung cp 177 14,7%
4. Lao dong phd thong 183 15,2%
Téng cong 1.203 100%

(Nguon: NHNA)
10.2 Cé4c chinh s&ch dbi véi ngudi lao dong
10.2.1 Chinh sach tuyén dung:

- Tuyén dung cong khai, théng nhat vé quy trinh, quy dinh trong toan hé thong.

- Thu hiit nhan tai, tuyén dung ding nguoi theo tiéu chuan quy dinh va bé tri dang viéc dé phat huy
nang lyc, s¢ trudong ctia nguoi lao dong.

- Ul tién tuyén dung lao dong co6 kinh nghiém dang lam viéc trong nganh Tai chinh - Ngan hang
hodc cac ung vién dugc dao tao chuyén moén sdu ¢ cac truong Pai hoc ¢ uy tin trong va ngoai

nude theo dinh hudng ngudn nhan luc cia NHNA.

10.2.2 Chinh sach dao tao:
NHNA luén tao diéu kién dé nguoi lao dong ¢ co hoi dao tao, phat trién nham xay dung doi ngii CBNV
tinh thong vé& nghiép vu, c¢6 dao dirc nghé nghiép, nhiét tim phuc vu khach hang véi phong cach 1am viéc

chuyén nghiép.

- 100% CBNV méi tuyén dung vao NHNA s& duoc tham gia chuong trinh dao tao hoi nhap nhim
gitip ngudi lao dong hiéu rd lich sir hinh thanh va phat trién cia NHNA, hiéu & méi trudng lam
viéc, cac san phém ctia NHNA va duge dao tao, huin luyén vé nghiép vu dé ndm bét va hoa nhép
nhanh nhét véi cong viéc tai NHNA.

- Chinh sach dao tao ning cao: Hang nam, NHNA thudng xuyén t6 chirc cac khoa dao tao ning cao
k¥ ning, kién thirc vé nghiép vu chuyén sau cho cic CBNV trong qua trinh lam viéc dé tiép tuc
hoan thién va nang cao nghiép vu, phuc vu tdt cho cong viéc tai NHNA. Két qua dat dugc cua

CBNV sau mdi khoa hoc s& 1a mot trong nhiing co s¢ xem xét dé bat, thing tién CBNV.
10.2.3 Chinh sach thiing tién va phat trién nghé nghiép:
Tai NHNA, co hoi thing tién nghé nghiép cong bang cho moi ddi twong duoc xac 1ap bang ké hoach qui
hoach str dung ngudn nhén lyc véi mot quy trinh 18 rang.
- Ngan hang c6 chinh sach quy hoach ngudn can bd lau dai tir nhimg can bg, nhan vién cd tim

huyét, du trinh d9, nang lyc lanh dao, cé thanh tich trong lao dong dugc lanh dao don vi danh gia
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cao va dua vao ngudn can bd quy hoach dai han cho Ngin hang. Nhitng can bo thudc dién quy
hoach s& dugc bdi dudng, dao tao, bo sung kién thirc chuyén mén dé diéu hanh cac hoat dong cua
Ngan hang trong nhimng nim tiép theo.

Ngan hang c6 ké hoach danh gia ning luc va cong viéc dinh ky hang thang, quy, qua d6 danh gia
muc tiéu cong viéc, muc tidu phat trién nghé nghiép ctia mdi c4 nhan dong thoi ciing 1a co s nham

quy hoach ngudn nhan su phii hop véi timg giai doan phat trién cia Ngan hang.

10.2.4 Chinh sach lwong, thwéng, phuc lgi, dii ngo:

b.

C.

NHNA luén chu trong toi viéc xay dung hé théng lwong, thuong, phuc loi, dai ngd cho nguoi lao
dong phu hop véi timg thoi ky va timg giai doan phat trién, bao dam tinh linh hoat, cong bang,
tuong xtng muc do cong hién va canh tranh trén thi truong lao dong

Lwong va phu cip lwong:

Luong co ban: 1a mirc lwong Nguoi lao dong duoc hudng theo ngach bac phu hop véi churc trach
cong viéc dam nhiém tai NHNA. Trong nam 2013,NHNA di diéu chinh ting luong co ban cho cac
chirc danh Nhan vién Lai xe, Bao vé, Tap vu theo murc lvong tdi thiéu ving pht hop véi quy dinh
cta Nha nudec.

Luong kinh doanh: 13 tién lwong ma ngudi lao dong duoc hudng cin cr vao hiéu qua kinh doanh
chung ctia ting don vi, cia NHNA va danh gia két qua thuc hién cong viéc clia c4 nhan.

Phu cép luong: 14 cac khoan bd sung thuong xuyén dugc tinh thém trong thu nhap tuy theo tinh
chét va diéu kién thuc hién cong viéc ciia nguoi lao dong, bao g@)m: phu céip trach nhiém, phu cép
hiéu qua, phu cap chirc vy, phu cip khuyén khich (4p dung cho CBNV c6 thém bang Cir nhan,
bang Thac sy, bang Tién sy theo nganh nghé chuyén mén ngén hang), phu cip tham nién, phu cip
doc hai, phu cp kiém nhiém, phu cap thu hut dii ngod, phu cip di lai...

Xét nang bac luong cho nguoi lao dong: CBNV c¢6 thanh tich vugt trdi trong cong tac dugc Ban

Lanh dao NHNA xét nang bac luong.
Thudng:

NHNA 4p dung chinh sich thuéng nham dong vién, khuyén khich CBNV toan hé¢ théng hd trg nd
luc cong hién va phan dau hét minh trén moi vi tri cong tac dé xay dung NHNA ngay cang phat trién
va 16n manh. Nhimng tap thé, ca nhan dat thanh tich xut sic s& dugc ton vinh va khen thudng ximg
dang, kip thoi theo nhitng quy dinh thdng nhit, céng bang va cong khai, két hop khen thudng tinh
than va khen thudng vat chat (gidy khen, tién mdt, hién kim, tham quan du lich trong hodc ngoai

nuoc).

Phuc lgi, dii ng:
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Ché d6 bao hiém: tat ca CBNV ky hop dong lao dong chinh thirc voi NHNA déu duoc huong cac
ché d6 BHXH, BHYT dung véi Luat lao dong.

Ché d6 kham sirc khoe dinh ky: NHNA t6 chirc kham sirc khoe cho CBNV dinh ky hang nam.

Ché d6 dong phuc: Hang nim CBNV NHNA dugc dai tho chi phi dé may dong phuc.

Ché d6 nghi ngoi va vui choi tap thé: CBNV lam viéc tai NHNA dugc huong 12/14 ngay nghi
phép/ndm va ctr mdi 5 nam tham nién 1am viéc tai NHNA thi CBNV dugc hudng thém 01 ngay
phép/nam.

Ché do cho vay dbi véi CBNV c¢6 nhu cau va du diéu kién theo quy dinh ciia NHNA dé tiéu dung,
mua xe gin may, xe 6t0, nha &... vi muc vay va thoi gian vay theo quy dinh ciia NHNA.

Cac chinh sach khac: cong tac phi, phu cap an trua, di lai, sinh nhat ....

d. Quy hoach, dé bat, b6 nhiém:

- CBNV c¢6 két qua cong viée xuit sic dugce cong nhan hang ndm va cé tiém nang phat trién s& duoc
dua vao dién Quy hoach dé dao tao, bdi dudng dé bat, bd nhiém vao céc chic vu quéan ly trong
tuong lai.

11.  Chinh sach cb tirc

Bang 33. Tinh hinh chi tra cb ticc 2012-2013
Niam 2012 2013
Vén diéu 1& (VND) 3.000.000.000.000 3.000.000.000.000
S tién chi tra cb tirc (VND) 146.581.373.553 112.687.258.958
Ty 1& ¢b tirc binh quan 4,89% 3,76%

(Nguon: NHNA)

Viéc chi tra ¢o tirc cia NHNAduogc thyc hién dya trén cac yéu to sau:

12.

= Két qua hoat dong kinh doanh ctia Ngan hang;
*  Quyét dinh ctia Dai hoi ddng cb dong thong qua phuong an chi tra ¢ tirc;
= K& hoach kinh doanh ciia Ngan hang trong thoi gian toi.
Tinh hinh tai chinh
Bang 34. M0t so chi tiéu tai chinh cia NHNA(Ngdn hang me)

Don vi: Triéu dong

Chi tiéu Niam 2012 Niam 2013 Niam 2014
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1. Vén tw c6
~ Véndidu 18 (ty ddng) 3.000 3.000 3.000
— Ty léan toan vén 19,70% 12,30% 9,65%
2. Chit hrgng tai san
— Ty 1é no xaw/tong du ng cho vay khéch hang 2,48% 1,48% 1,4%
—  (Sé du cac khoan cho vay khach hang, cac hop 48.49% 46.64% 57 64%
dong mua va cam két ban lai + cho vay t6
chure tin dung khac)/Tong tai san
— Tai san c6 sinh 16i/Téng tai san c6 i bang 78,79% 87,70% 92,49%
3. Két qua hoat dong kinh doanh
—  Loi nhudn truée thué/Vén cha sé hitu binh 7,00% 5,24% 7,08%
quan
—  Thu nhap dich vu/Téng thu nhap 4,20% 4,86% 2,51%
—  Thu nhap rong tr hoat ddng dich vu/Loi nhuan
trude thué 16,61% 15,87% 17,49%
4. Kha nang thanh khoin
— Ty 1¢ kha ning chi tra ngay hom sau quy doi
VND 18,50% 31,34% 19,13%
— Ty 1& ngudn vén ngin han dugc st dung cho 20,83% 14,02% 24,21%
vay trung va dai han

(Nguon: NHNA)

Té chirc tr vén:

5 Tru sé chinh: 2
Chi nhanh TP.HCM: LAu 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM

Trung thife & CAn trong
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Bang 35. MOt s chi tiéu tai chinh chi yéu cia NHNA(hgp nhit)
Pon vi: Triéu d(;ng
Chi tiéu Nam 2012 Nam 2013 Nam 2014
1. Von tu c6
Vén didu 12 (ty ddng) 3.000 3.000 3.000
Ty 1¢ an toan von 21,99% 13,55% 10,66%
2. Chét lwong tai sin
Ty 1& ng xdw/tdng du ng cho vay khach hang 2,48% 1,48% 1,4%
(S6 du cac khoan cho vay khach hang, cac 48.54% 46.58% 57.66%
hop ddng mua va cam két ban lai + cho vay
t6 chirc tin dung khac)/Tong tai san
Tai sén c6 sinh 161/Tong tai san c6 ndi bang 78,73% 87,65% 92,45%
Trang - 58-
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3. Két qua hoat dong kinh doanh
o 7,36%
—  Loi nhuan truée thué/Vén cha s¢ hitu binh 7,51% 561% 36%
quan
. 2,53%
—  Thu nhép dich vy/Tong thu nhap 4,21% 4,85% °
—  Thu nhdp rong to hoat ddng dich vu/Loi 17 449
‘ y 0
nhuén truée thué 15,74% 16,69%
4. Kha niang thanh khodn
— Ty 1¢ kha nang chi tra ngay hom sau quy dbi
VND 18,50% 31,34% 19,13%
— Ty 1& ngudn vén ngan han duoc sir dung cho 20,83% 14,02% 24,21%
vay trung va dai han

(Nguon: NHNA)
13. Hoi dong quan tri, Ban Téng Giam ddc, Ban kiém soat, Ké toan truwéng
13.1 Hji dong quan tri

13.1.1 Ong NGUYEN QUOC TOAN - Chii tich HPQT

+ Ho va tén: NGUYEN QUOC TOAN

+ Giéi tinh: Nam

* Ngay thang nam sinh: 23/05/1970

* Noi sinh: Quy Nhon — Binh Binh

+ CMND: 025469509, Ngay cip: 19/05/2012, Noi cap: Cong An TP.HCM.
* Quadc tich: Viét Nam

+ Dén toc: Kinh

* Qué quan: Quy Nhon, Binh Dinh.

+ Dia chi thuong tri: 830/12 Huynh T4n Phat, X& Phd Xuan, Huyén Nha Be, Tp. H6 Chi Minh.
+ S dién thoai cong ty: 08 39296699

+ Trinh d6 van hoa: 12/12

* Quaé trinh cong tac:

» 1988 — 1989: Sinh vién truong Pai hoc Vancouver — Canada.

> 1990: Pho Giam ddc Cong ty A AND C IMPORT/EXPORT LTD (Canada) — Pia chi: 1302
Acadia Drive Saskatoon Sask, Canada SH7-4X3

> 1991 — 1993: Giam ddc Kinh doanh Céng ty A AND C IMPORT/EXPORT LTD (Canada).
> 1993-1997:

- Tbng Giam ddc Kinh doanh Céng ty A AND C IMPORT/EXPORT LTD (Canada).

- Chu tich Cong ty Lién doanh Xuét khau d4 Binh Binh — AC (BAGEXCO).
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> 1998- T09/1999:
- Giam ddc Kinh doanh Céng ty A AND C IMPORT/EXPORT LTD (Canada).
> 10/1999 — 11/2008:
- Phé Tong Giam déc Cong ty TNHH Hoan Cau;
- Thanh vién Hoi dong thanh vién Coéng ty TNHH Hoan Cau Nha Trang;
- Chu tich HDTV kiém Téng Giam ddc Cong ty TNHH Rong Thai Binh Duong;
- Chu tich HPQT kiém Tong Giam ddc Cong ty C6 phan Hoan Vi;
- Thanh vién Hoi dong thanh vién Cong ty C6 phan Thanh Cong.
> 03/2007 — 8/2009:
- C6 van Hoi dong quan tri NHNA.
> 11/2008 — 03/2010:
- Phé Tong Giam dc Cong ty TNHH Hoan Cau;
- Thanh vién Hoi dong thanh vién Cong ty TNHH Hoan Cau Nha Trang;
- Chu tich HPTV Céng ty TNHH Rong Théi Binh Duong;
- Chu tich HPQT kiém Téng Giam Pdc Cong ty C6 phan Hoan Vi;
- Chu tich HPQT Céng ty C6 phan Xuét Nhap khau Lam Thuy san Bén Tre.
> 03/2010 — 07/2012
- Phé Tong Giam déc Cong ty TNHH Hoan Cau;
- Thanh vién Hoi dong thanh vién Coéng ty TNHH Hoan Cau Nha Trang;
- Chu tich HPQT Céng ty Cong ty C6 phan Hoan Vi Sai Gon;
- Chu tich HPQT Coéng ty CP Hoan Vii Nha Trang.
> 07/2012 — 07/2013:
- Pho6 Chii tich HDTV Cong ty TNHH Hoan Cau;

- Thanh vién Hoi dong thanh vién kiém Toéng Giam ddc Cong ty TNHH Hoan Cau Nha
Trang;

- Chu tich HPQT Coéng ty CP Hoan Vii Nha Trang.
- Chu tich Hoi ddng quan tri Cong ty C6 phan Thuong mai Hoan Cau;
- Thanh vién Hoi dong quan tri Cong ty C6 phan Sai Gon Nha Pat;
» 07/2013 — 02/2014:
- Phé Chu tich HDTV Céng ty TNHH Hoan Cau;
- Thanh vién Hoi dong thanh vién kiém Toéng Giam doc Cong ty TNHH Hoan Cau Nha

Trang;
- Thanh vién Hoi dong thanh vién kiém Tdng Giam déc Cong ty TNHH Hoan Cau Khanh
Hoa;
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- Chu tich Hoi dong quan tri Cong ty C6 phan Thuong mai Hoan Cau;

- Thanh vién Hoi dong quan tri Cong ty C6 phan Sai Gon Nha Dit;
> 03/2014 dén nay:
Phé Chu tich HDTV Céng ty TNHH Hoan Cau;
Thanh vién Hoi dong thanh vién Cong ty TNHH Hoan Cau Nha Trang;

Thanh vién Hoi dong quén tri Cong ty Co phan Ngbi sao Thé gidi;

Chu tich Hoi dong quan tri NHNA.

* Chuc vu dang ndm giir tai NHNA:
»  Chu tich Hoi dong quan tri NHNA.
* Chure vu dang ndm gitr tai t6 chirc khac:
e Ph6 Chu tich HDTV Céng ty TNHH Hoan Cau;
e Thanh vién Hoi ddng thanh vién Cong ty TNHH Hoan Ciu Nha Trang;
e Thanh vién HDQT Coéng ty C6 phan Ngbi sao Thé gioi.
+ Tong sb CP ndm giit (tai thoi diém 31/08/2014) tai NHNA, trong do:
+ Dai dién phan vdn cua (tén to chirc 1a ¢ dong Nha nuéc/cd dong chién lugc/ khéc): khong
+ Ca nhan s¢ hiru: 15.000.000 ¢6 phan, chiém ty 1 5% vén diéu lé.
+ Céc cam két nam giir (néu co): khong.
+ Nhiing ngudi lién quan c6 nam giir ¢ phiéu cia NHNA:
STT Ho va tén M(Aggql;l;nkllﬁi"ﬁ S6 ¢ phan hTfl)',ll};f:;I(l) I(:.lisé(:l
€ (%)
1 Nguyen Quoc Toan Nguoi khai 15.000.000 5,000
2 | Cong ty CP Thanh Céng Tcoéa':lggg’pov%% 7.726.332 2,575
3 | Nguy@n Chan Cha 2.461.219 0,820
4 Tran Thi Huong Me 1.416.126 0,472
5 | Nguyén Quic My Em 12.930.712 4,310
6 Nguyén Thi Xuan Ngoc Em 1.126.940 0,376
7 | Nguyén Thi Xuan Loan Em 1.960.873 0,654
TONG CONG 42.622.202 14,207
* Hanh vi vi pham phép luat (néu co): Khéng
+ Nhiing khoan ng ddi voi NHNA: Khéng.
+ Loi ich lién quan ddi véi NHNA: Khéng.
+ Quyen loi mau thuan véi NHNA: Khéng
13.1.2 Ong PHAN PINH TAN-Phé Chii tich HPQT Thuwong truc
+ Ho va tén: PHAN DINH TAN
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* Giai tinh: Nam

* Ngay thang nam sinh: 10/09/1954

+ Noi sinh: Binh DBinh

+ CMND: 023169617, Ngay cap: 29/05/2003, Noi cap: Céng An TP.HCM.
* Quadc tich: Viét Nam

+ Dan toc: Kinh

* Qué quan: Binh binh.

+ bia chi thuong tra: 27A Ban Co, P.3, Quan 3, Tp. Ho Chi Minh.

+ Sé dién thoai cong ty: 08 39296699

+ Trinh d6 hoc Van: 12/12

+ Trinh d¢ chuyén mén: Trung cap Quan ly Kinh té.

* Qua trinh cbng tac:

T 1972 - 1975

: thoat ly tham gia cach mang tai Doi cong tac thi trin Bong Son,

thudc huyén Hoai Nhon, tinh Binh Dinh.

Tur 1975 - 1976

tinh Binh Binh.

*

+
+
+
+
+
+

Tir 1977 — 1979
Tir 1980 — 1990
Tir 1990 dén nay

: Uy vién thu ky UBND thi trin Bong Son, thudc huyén Hoai Nhon,

: Hoc chuyén mén tai Truong Quan ly Kinh té tinh Nghia Binh
: Can b Cong ty Lién hiép Thiy san tinh Nghia Binh.
: Tong Giam Pdc Cong ty TNHH Hoan Cau.

T 2003 —T03/2014  : Thanh vién HDQT NHNA.

Tir T03/2014 dén nay  : Pho Cha tich HPQT Thudng truc NHNA.,

Churc vu dang ndm giir tai NHNA: Pho Chu tich HDQT Thuong true NHNA.
Chuc vy dang ndm gitr tai t chire khac: Tong Giam Pdc Cong ty TNHH Hoan Cau.
Téng s6 CP nim giit (tai thoi diém 31/08/2014) tai NHNA, trong d6:

+ Pai dién phan vdn cua (tén to chic 1a ¢ dong Nha nudc/co dong chién lugc/ khéc): khong

+ C4 nhan so hiru: 8.572.495 ¢6 phan, chiém 2,857% von diéu 1é.

Céc cam két nam gitr (néu co): Khéng.

Nhing ngudi lién quan ¢ nam giit ¢ phiéu caa NHNA: Khang.

Hanh vi vi pham phép luat (néu c6): Khong
Nhiing khoan no ddi véi NHNA: Khang.
Loi ich lién quan d6i véi NHNA: Khong.
Quyén lgi mau thuan vai NHNA: Khong.

13.1.3 Ong NGUYEN QUOC MY - Phé Chii tich HDQT

Té chirc tr vén:

LS Tru s& chinh:
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=

Ho va tén:

Gioi tinh:

Ngay thang nam sinh:
Noi sinh:

CMND:

Quéc tich:

Dan toc:

Qué quan:

bia chi thuong tra:
S6 dién thoai cong ty:
Trinh d6 van hoéa:

Trinh d6 chuyén mon:

Nam

Kinh

Quaé trinh cbng tac:

Chuc vy dang nidm gitr tai NHNA:Pho Chu Tich HPQT NHNA.

Tir 1989 - 1992 :

Tur 1993 - 2003 :

T 2001 — TO7/2004 :

Tur 2003 — T09/2013:

Tu T07/2004 — T11/2007:

Tur T11/2007 - T04/2008 :

Tur T04/2008 — T03/2011:

Tir T03/2011 dén nay:

26/10/1971

Quy Nhon — Binh Binh
022111300, Ngay cip: 11/01/2011, Noi cap: Céng An TP.HCM.
Viét Nam

NGUYEN QUOC MY

Quy Nhon, Binh Binh
141 V& Vin Tan, Phuong 6, Quan 3, Tp. H6 Chi Minh.
08 39296699

12/12

Ctr nh&n nganh Ngén hang.

Kinh doanh tai gia.

Giam dbc Cong ty TNHH Hai Vuong.

Thanh vién HDQT Ngan hang Nam A.

Giam d6c Cong ty TNHH Sao Mai.

Chu Tich HDQT NHNA.

Phé Chu Tich HDQT NHNA.

Chu Tich HDQT NHNA.

Pho Chu Tich HDQT NHNA.

Chuc vy dang ndm gir tai t6 chirc khac: Khong.
Tong s6 CP nam gitr (tai thoi diém 31/08/2014) tai NHNA, trong d6:

+ Dai dién phan vbn cua (tén to chirc 1a ¢b dong Nha nuéc/cd dong chién lugc/ khéc): khong

+ C& nhan s hiru: 12.930.712 cb phan, chiém 4,310% vén diéu 18.

Céc cam két ndm giir (néu c6): khong.

Nhitng ngudi lién quan ¢ nam giit ¢ phiéu caa NHNA:

STT Ho va tén

khai

Moi quan hé véi ngwoi

So ¢6 phan

Ty 18 von
s6' hiru/von
diéu 1€ (%)

1 | Nguyén Qubc My

Nguoi khai

12.930.712

4,310

LS Tru sé chinh:

Trung thye & Cin trong
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Vo S R S S S S R SR S S S

- Tunam 1994 — 1997
- Tunam 1997 — 1998
- Tunam 1998 — 2001
- Tw2001 — 10/2004

- T10/2004 — T04/2005
- T04/2005 — 2008

- Tunam 2006 — 2010

: Trudng Pai TH-TT Huyén Bao Lam.

: Pho Giam dbc NHTMCP Péng Phuong.

: Giam d6¢c NHTMCP Déng Phuong.

: T6 trudng T Tin dung Sacombank Lam Ddng.
: Quyén Giam ddc Sacombank CN Lam Dng.

: Giam d6c Sacombank CN Lam Pong.

: Chu tich HPQT Cong ty Ché Ha Giang.

Ngudi ¢6 lién quan vdi
2 | Cong ty CP Thanh Cong ong My gop von vao 7.726.332 2,575
Cty CP Thanh Cong
3 | Nguyén Chén Cha 2.461.219 0,820
4 | Tran Thi Huong Me 1.416.126 0,472
5 | Nguyén Qudc Toan Anh 15.000.000 5,000
6 Nguyén Thi Xuin Ngoc Em 1.126.940 0,376
7 Nguyén Thi Xuan Loan Em 1.960.873 0,654
TONG CONG 42.622.202 14,207

Hanh vi vi pham phap luat (néu c): Khéng.

Nhitng khoan no d6i véi NHNA: Khong.

Loi ich lién quan ddi voi NHNA: Khéng.

Quyén lgi mau thuin véi NHNA: Khong.

1.4 Ong TRAN NGO PHUC VU- Thanh vienHPQT

Ho va tén: TRAN NGO PHUC VU

Gidi tinh: Nam

Ngay thang nam sinh: 23/8/1972

Noi sinh: Lam DBong

CMND: 250649637, Ngay cap: 18/02/2003, Noi cap: Cong An Lam Déng.

Quadc tich: Viét Nam

Dan toc: Kinh

Qué quén: TP. Bao Loc, Tinh Lam Ddng

Dia chi thuong trd: 161 Tran Phd, Loc Nga, TP. Bao Loc, Tinh Lam Bong.

S6 dién thoai cong ty: 08 39296699

Trinh d6 van hoéa: 12/12

Trinh d6 chuyén mén: Cao hoc Griggs University.

Qua trinh cbng tac:

Té chirc tr vén:

LS

Trung thye & Cin trong

Tru s& chinh:

bién thoai:
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- Tu nam 2006 — 2009 : Chu tich HDQT Cong ty C6 phan Che 1-5, Chu tich HDQT
Cong ty Co6 phan Che Ha Giang, Thanh vién HPQT Cong ty Che Minh Rong.
- Tunam 2009 — 2010 : Chu tich HPQT Cong ty Ché Ngoc Bao.
- Tirndm 2006 dén 2013 : Thanh vién HDQT Cong ty CO phan Du Lich, Thanh vién
HDQT Cong ty Co6 phan Dia Oc Pa Lat.
- Turnam 2008 — 2009 : Bac phai vién cua HDQT cua Sacombank.
- Tirnam 2009 — 2010 : Giam ddc Sacombank CN Lam Pong.
- T11/2010 - T01/2013 : Giam d6c Sacombank Khu vuc Nam Trung Bo & Tay Nguyeén.
- T02/2013 — T04/2013 : Phé Tong Giam déc NHNA.
- T04/2013 — T03/2014 : Tong Giam doc NHNA.
- T03/2014 dén nay : Tong Giam ddc, thanh vién HDQT NHNA
+ Chuc vu dang ndm giir tai NHNA:
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- Thanh vién HBQT NHNA.

- Tbdng Giam dbc.

Chuc vy dang ndm gir tai t6 chirc khac: Khéng.

Tong sé CP nam giir (tai thoi diém 31/08/2014) tai NHNA, trong do:

- Dai dién phan von cia (tén t6 chirc 1a 6 dong Nha nude/co dong chién luge/ khac): khong
- Céanhan sd hitu: khong.

Céc cam két ndm giir (néu co): Khéng.

Nhitng nguoi lién quan ¢6 nam giir ¢ phiéu cia NHNA: Khéng.

Hanh vi vi pham phép luat (néu co): Khéng

Nhitng khoan no d6i voi NHNA: Khong.

Loi ich lién quan ddi voi NHNA: Khéng.

Quyén loi mau thuin véi NHNA: Khéng.

BavO THI TUYET NGA-Thanh vién HPQT

Ho va tén: VO THI TUYET NGA

Gigi tinh: N

Ngay thang ndm sinh:  03/05/1966

Noi sinh: Long An

CMND: 021446814, Ngay cap: 21/05/2008, Noi cap: Cong An TP.HCM.
Quadc tich: Viét Nam

Dan toc: Kinh

Qué quan: X& Long Hoa, Huyén Can Pudc , Tinh Long An

bia chi thuong tru: 246 Luong Binh Cua, Phuong An Khanh, Quan 2, TP. HCM.
S6 dién thoai cong ty: 08 39296699

Trang - 65-
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+ Trinh d6 van hoa:

12/12

* Trinh d6 chuyén mén: Cur nhan nganh Ngéan hang.

* Qua trinh cong tac:

hoa von NH

Tur T01/1988 — T10/1988
Tu T01/1989 — T9/1992
Tur T10/1992 — T12/1992
Tur T01/1993 — T8/1994
Tu T9/1994 — T2/1997
Tu T2/1997 — T12/1997
Tu T1/1998 — T10/1998
Tu T11/1998 — T2/2002
Tur T03/2002 — T12/2003
Tu T12/2003 — T11/2004
Tur T11/2004 — T03/2005
Tur T03/2005 — TO7/2005
Tur TO7/2005 — T10/2005
Tur T10/2005 — T03/2006
Tur T04/2006 — T05/2006

Tur T05/2006 — T03/2008
NA.

Tur T03/2008 — T04/2008

: Nhan vién Ké toan HTX Mua ban Thu Thiém.

: Ké toan tin dung HTX TD An Déng.

: Phé Giam dbc kiém Ké toan truéng CN An Dong — NHNA.

: Cong tac tai Phong hanh chanh NHNA.

: Truong phong ké toan kiém Ké toan truong Hoi s& NHNA.

: Thu ky Van phong HDQT NHNA.

: Kiém soat vién Phong Kiém soat ndi bd NHNA

: Truong phong ké toan kiém Ké toan truong Hoi s& NHNA.

: Phé Tong Giam dbc NHNA.

: Phé Tong Giam dbc kiém Giam déc CN Ngi bay -NHNA.

: Giam d6c CN Tan Pinh - NHNA.

: Truong phong ké toan kiém Ké toan truong Hoi s& NHNA.

: Pho chuyén trach nhom”Nghiép vu cia Dy an TIFA”- NHNA.
: Truong phong ké toan kiém K¢é toan truong Hoi so NHNA.

: Phé Tong Giam dbc NHNA.

: Pho Téng Giam dbc kiém Truong phong Kinh doanh va Diéu

: Pho Tong Giam dbc kiém Truong phong Kinh doanh va Diéu

hoa von kiém Gidm déc Khdi Van Hanh NHNA.

Ttr T04/2008 — T06/2012: Ph6 Tong Giam ddc kiém Giam déc Khdi Van hanh NHNA.

, Tir T06/2012 — T07/2013: Ph6 Tong Gidam dbc kiém Giam doc Khoi Van hanh, Gidm doc
Khéi Tai Chinh NHNA.

Tir TO7/2013 — T10/2013: Pho Tong Giam ddc kiém Giam ddc Khdi Van hanh NHNA.

, Tir T10/2013 — T08/2014: Pho Tong Giam doc kiém Giam doc Khoi Van hanh, Giam ddc
Khéi Tai Chinh NHNA.

Tir T08/2014 dén nay : Pho Tong Giam ddc kiém Giam ddc Khoi Tai Chinh NHNA.

Tir T03/2011 dén nay: Pho Tong Giam ddc, thanh vién HDQT NHNA.

* Chuc vu dang ndm giir tai NHNA:

Thanh vién HBDQT NHNA.

Ph6 Téng Giam déc kiém Giam déc Khdi Tai Chinh NHNA.

+ Churc vu dang ndm giir tai to chirc khac: Khong
+ Tdng sb CP ndm gitr (tai thoi diém 31/08/2014) tai NHNA, trong d6:

Trang - 66-
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+ Dai dién phan von cua t6 chic khac: Khong
+ Ca nhan s¢ hiru: 59.463 ¢ phan, chiém 0,020% vén diéu Ié.

Cac cam két nam giir (néu co): Khéng.

Nhitng nguoi lién quan ¢ nam giir ¢ phiéu cia NHNA: Khong.

Hanh vi vi pham phap luat (néu c): Khoéng

Nhitng khoan no d6i véi NHNA: Khéng.

Loi ich lién quan d6i véi NHNA: Khéng.

Quyen loi mau thuan véi NHNA: Khong.

Ong LE THANH DPAM — Thanh vién HPQT déc lip

Ho va tén: LE THANH DAM

Gidi tinh: Nam

Ngay thang nam sinh: 27/02/1973

Noi sinh: Sai Gon

CMND: 022782153, Ngay cip: 09/11/2009, Noi cap: Cong An TP.HCM.
Quadc tich: Viét Nam

Dan toc: Kinh

Qué quan: xd Long Binh, huyén Binh Dai, tinh Bén Tre

Dia chi thuong trd: ~ 129/111C Chung cu Vinh Hoi Bén Van Bén, P.6, Quan 4, TP. HCM.
S dién thoai cong ty: 08 39296699

Trinh d6 van hoa: 12/12

Trinh d6 chuyén mén: Cir nhan nganh tai chinh- ké toan

Qué trinh cbng tac:

- T T10/1995-T02/2002: Ké toan vién/ Trudéng nhom tai Cong ty Kiém toan va Dich vu Tin
hoc, Tp.HCM (AISC) tai Q.3 Tp.HCM.

- Tur T3/2002-T8/2004: Ké toan/ Ké toan truéng Cong ty TNHH Hoan Cau tai Tp.HCM.

- T T12/2004-T5/2006: Kiém toan vién/ Truéng phong Tu van Cong ty Kiém toan CA&A
tai Tp.HCM.

- Tir T6/2005- T2/2012: K& toan/ K& toan truéng- Ph6 Tong Giam déc Tai chinh Tai Tap doan
Thanh Yén.

- T T3/2012 dén nay: Pang lam viéc tu do.

- T T3/2012 dén nay: Thanh vién doc 1ap cta Hoi dong quan tri NHNA.
Churc vu dang nam giir tai NHNA:

- Thanh vién HPQT dgc 1ap NHNA.

Chuc vu dang ndm gir tai t6 chirc khac: Khong

Trang - 67-
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13.

Tong s6 CP nam gitr (tai thoi diém 31/08/2014) tai NHNA, trong d6:
+ Dai dién phan vdn cua t6 chic khac: Khong

+ C& nhan so hiru: 68.219 ¢6 phan, chiém 0,023% vén diéu I¢

Cac cam két nam giir (néu co): Khéng.
Nhimng nguoi lién quan c6 nam giir ¢6 phiéu cia NHNA: Khéng.
Hanh vi vi pham phép luat (néu co): Khéng
Nhitng khoan no d6i véi NHNA: Khéng.

Loi ich lién quan ddi véi NHNA: Khoéng.
Quyen loi mau thuan véi NHNA: Khong.

13.2 Ban Tong Giam doc

2.1 Ong TRAN NGO PHUC VU- Téng Gidm doc

Ly lich da trinh bay trong phan 13.1.4

13.2.2 Ba VO THI TUYET NGA- Phé Tong Gidm doc

Ly lich da trinh bay trong phan 13.1.5

13.2.3 Ong NGUYEN DANH THIET- Phé Tong Gidm dic

+ Hovatén: Nguyén Danh Thiét

+ Gioi tinh: Nam

#+ Ngay thang nam sinh: 27/07/1973

+ Noi sinh: Ha Tay

+ CMND/Passport: B2974694 cip ngay: 17/03/2009 tai: Cuc Quan ly
Xuat nhdp canh

4+ Quéc tich: Viét Nam

+ Dan toc: Kinh

+ Qué quan: Ha Tay

+ Dia chi thuong tra: 361 Nguyén Trai, P.Nguyén Cu Trinh, Q.1, TP. HCM.

+  Sb dién thoai cong ty: 08 3929 6699

+ Trinh d6 van hoa: 12/12

+ Trinh d6 chuyén mon: Ctr nhan Kinh té - nganh Quan trj kinh doanh

+ Quatrinh cong tac:

Trang - 68-
CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)
5 Tru sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
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Té chirc tr vén:

Trung thife & CAn trong
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+ Tu 1992 — 1996

+ Twr 1996 — 1997

+ Tur 1997 — 1998

+ Tw 1998 — 2000

+ Tur 2000 — T5/2003

+ Tur T5/2003 — T2/2008

+ Tir T2/2008 dén nay

Sinh vién truong Pai hoc Kinh té TP.HCM

Phu trach kinh doanh xuét nhép thuy hai san tai
Cong ty Thuong mai Viét Thanh va Van phong
dai dién S.I.2A Group (Phap) Viét Nam.

Cén b tin dung Ngan hang Dau tu va Phat trién
Viét Nam — Chi nhanh tinh Lam Dong.

Phy trach kinh doanh xuat nhap thiy hai san tai
Cong ty Thuong mai Viét Thanh va Van phong
dai dién S.I.2A Group (Phap) Viét Nam.

Chuyén vién tin dyng Ngan hang Piu tu va
Phat trién Viét Nam — Chi nhanh TP. HCM.

Can b NHNA.

Chirc vu da kinh qua tai Ngan hang Nam A:
Chuyén vién Phong kiém tra - Kiém soat noi
bd, Giam ddc Chi nhanh, Truéng phong Tin

dung hoi so, Giam doc Khoi.

Ph6 Tong Giam déc NHNA

+  Chuc vy dang nam giir tai NHNA Ph6 Téng Giam doc
+ Chuc vu hién dang ndm gitr tai t6 chec Khong
khac:
+ Tong S6 CP nam gitr (thoi diém
31/08/2014) tai NHNA:
+ Pai dién phan vdn cua té chic khac:  Khéng
+ C4 nhan s& hitu: 32.004 c6 phan, chiém ty I& 0,011% vén diéu lé.
+  Céc cam két nam gitr (néu cd): Khong
+  Nhimg ngudi lién quan ¢ ndm giir ¢o Khoéng
phiéu cia NHNA:
+  Hanh vi vi pham phép luat (néu co): Khong
+  Nhiing khoan no d6i véi NHNA: Khéng
+ Loi ich lién quan ddi voi NHNA: Khong
+  Quyén loi mau thuan voi NHNA: Khong
Trang - 69-

LS

Té chirc tr vén:
Tru s& chinh:

Trung thife & CAn trong
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13.2.4 Ong TRAN NGOC TAM- Phé Tong Gidam doc Thuong truc

* Ho va tén: TRAN NGOC TAM
* Gigi tinh: Nam
* Ngay thang nam sinh: 07/12/1973
+ Noi sinh: Thanh Phé H6 Chi Minh
+ CMND: 022739144, Ngay cap: 11/12/2013, Noi cap: Céng An TP.HCM.
+ Quéc tich: Viét Nam
+ Dan toc: Kinh
+ Qué quan: Nam Dinh
+ bia chi thuwong tru: 4H1 Phan Bang Luu, Phuong 3, Q. Binh Thanh, TP.HCM.
+ S6 dién thoai cong ty: 08 39296699
+ Trinh d6 van hoa: 12/12
* Trinh d6 chuyén mén: Cir nhan nganh ngan hang
* Quaé trinh cbng tac:
+ Twr 1991 — 1995 Sinh vién truong Pai hoc Ngan hang - TP. HCM.
+ Tu T10/1995 — T08/1998 Cén bo tin dung Ngan hang TMCP DPai Nam.
+ T T10/1998 — T01/2003 Can bd tin dung Ngan hang TMCP Phuong Nam

+ Tir 16/04/2003 — 15/05/2003 Chuyén vién Phong Ké hoach & Dau tu — Hoi sé - NHNA.

+ Tir 16/05/2003 — 01/03/2004 Chuyén vién — Hoi s6 - NHNA.

+ Tir 02/03/2004 — 27/02/2008 Giam déc CN Quang Trung — NHNA.

+ Tir 28/02/2008 — 04/06/2012 Ph6 Tong Giam ddc kiém Giam ddc Khéi kinh doanh IT NHNA.

+ Tir 05/06/2012 — 31/08/2012 Ph6 Tong Giam ddc kiém Giam doc Khdi Vén va kinh doanh tién
t¢, kiém Giam déc Khéi Ngan hang ban 1é — NHNA.

+ Tir 01/09/2012 — 31/03/2013 Ph6 Tong Giam ddc kiém Giam doc Khdi Vén va kinh doanh tién
t¢, kiem Giam d6éc Khdi Ngan hang ban 1é, kiém Truéng phong
Marketing san pham va dich vy, kiém truong phong quan hé cong
chiing — Ngan hang Nam A.

+ Tur 01/04/2013 — 08/08/2013 Ph6 Tdng Giam déc thuong truc kiém Giam déc Khéi Vén va kinh
doanh tién t¢, kiém Giam déc Khdi Ngan hang ban 1¢, kiém Trudng
phong Marketing san pham va dich vy, kiém Truéng phong quan
h¢ cong chiing — NHNA.

+ Tir 09/08/2013 — 19/12/2013 Ph6 Tong Giam dbc thuong truc kiém Gidam déc Khdi Ngan hang
ban 1é, kiém Trudng phong Marketing san phim va dich vu, kiém
trudng phong quan hé cong ching — NHNA.

Trang - 70-
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+ Tir 20/12/2013 dén nay Ph6 Téng Giam dbc Thuong truc - NHNA.

+ Churc vu dang ndm giir tai NHNA: Pho Tong Giam doc Thuong tre NHNA.
Chuc vy dang ndm gir tai t6 chirc khac: Khong
+ Tong sé CP nam gitr (tai thoi diém 31/08/2014) tai NHNA, trong d6:

*

+ Dai dién phan vdn cua t6 chirc khac: Khong

+ Céa nhén s¢ httu: Khong

+ Cac cam két nam git (néu co): Khéng.

+ Nhimg nguoi lién quan c6 nam giir ¢6 phiéu cia NHNA: Khong.

+ Hanh vi vi pham phap luat (néu c): Khoéng

+ Nhitng khoan no d6i véi NHNA: Khong.

* Loi ich lién quan ddi vai NHNA: Khong.

+ Quyen loi mau thuan véi NHNA: Khoéng.

13.2.5 Ong NGUYEN BINH PHUONG- Phé Téng Gidm déc

+ Ho va tén: NGUYEN BINH PHUONG

* Giai tinh: Nam

* Ngay thang nam sinh:  12/04/1980

* Noi sinh: Quang Ngai.

+ CMND: 025687324, Ngay cap: 23/11/2012, Noi cap: Cong An Tp. HCM.
+ Quadc tich: Viét Nam

+ Dan toc: Kinh

* Qué quan: Phuong Chanh Lo, Thanh phé Quang Ngai, Tinh Quang Ngai

* bia chi thuong tru: 128/15C duong Pinh Tién Hoang, P.1, Q.Binh Thanh, Tp. HCM.
* S6 dién thoai cong ty: 08 39296699

+ Trinh dd van hoa: 12/12

* Trinh d6 chuyén mén:  Thac sy nganh Quan ly hé théng cong nghé thdng tin

Thac s§ Quan tri tai chinh - Ngan hang - Bao hiém
+ Qua trinh cbng tac:

, - T T09/2006 — T05/2009: Tro ly Téng Giam dbc, Giam ddc Hién dai hoa ngan hang, Giam
doc CNTT — Ngén hang TMCP HDBank.

- T T06/2009 — T10/2009: Giam ddc Khach hang Doanh nghi¢p Ngan hang VietBank.

- T T10/2009 — T06/2012: Phé Tong Giam dbc kiém Giam déc Khoi HO tro kiém Gidm doc
Cong ty AMC NHNA.

- Tu T06/2012 — T09/2012: Ph6 Tong Giam ddc kiém Giam ddc Cong ty AMC NHNA.
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- T T09/2012 — T10/2012: Pho Tong Giam doc kiém Giam doc Chi nhanh Ha Noi kiém
Giam doc Cong ty AMC NHNA.

- T&T10/2012 — T09/2013: Pho Téng Giam ddc kiém Giam ddc Chi nhanh Ha Noi NHNA.,
- TuT09/2013 — T08/2014 : Phé Tong Giam déc NHNA.

- Tur T08/2014 dén nay: Pho Téng Giam doc kiém Giam ddc Khdi Van hanh NHNA.
+ Chuc vy dang ndm giir tai NHNA: Pho Téng Giam ddc kiém Giam doc Khbi Van hanh NHNA.
Chuc vy dang ndm gir tai t6 chirc khac: Khong
+ Tong s6 CP nam giir (tai thoi diém 31/08/2014) tai NHNA, trong do:

=

+ Dai dién phan vdn cua to chirc khac: Khong

+ Cé nhan s¢ hiru: Khéng.

+ Céc cam két ndm giir (néu co): Khong.
+ Nhirng nguoi lién quan c6 nam giir ¢6 phiéu cia NHNA: Khong.
* Hanh vi vi pham phap luat (néu co): Khéng
+ Nhiing khoan no d6i vai NHNA: Khong.
+ Loi ich lién quan d6i véi NHNA: Khong.
+ Quyén lgi mau thuan véi NHNA: Khong.
13.2.6 Ba LY THI HIEN- Phé Tong Gidm doc
+ Ho va tén: LY THIHIEN
* Gigi tinh: N
* Ngay thang nam sinh: 24/03/1961
+ Noi sinh: Sai Gon
+ CMND: 020780898, Ngay cip: 03/06/2004, Noi cap: CA Tp. HCM.
* Quadc tich: Viét Nam
+ Dan toc: Kinh
* Qué quan: Sai Gon
+ bia chi thuong tra: 702/94 Bién Bién Phy, P.10, Q.10, Tp. HCM
* S6 dién thoai cong ty: 08 39296699
+ Trinh d6 van hoa: 12/12
* Trinh d6 chuyén mén: Cur nhan Pai hoc Ngan hang Tp. HCM chuyén nganh Tai chinh tin dung.
* Qua trinh cbng tac:
- TuTI12/1986 —1990: Cong tac tai Ngan hang Nha nuéc Quan 10 (Phong Tién &,
Phong Ké toan)
- Tu 1991 - T10/2002: Cong tac tai Ngan hang Cong thuong Chi nhanh 10 (Phong Ké

hoach, P. Ké toan, Pho phong Tin dung)
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- T T10/2002 — T03/2010: Cong tac tai Ngan hang TMCP Phat trién nha Tp. HCM (Pho
phong Kinh doanh Hoi s¢ chinh, Pho Giam dbc Chi nhanh Phi
Nhuén, Leader of Customer Lending ctia Ban quan ly du an
Core Banking, Truéng phong Quan 1y rii ro Hoi sé)

- T T03/2010 — T01/2011: Gidm ddc Khdi Quan 1y riri ro NHNA

- TuT01/2011 — nay: Ph6 Téng Giam d6c phy trach Khéi QLRR Ngan hang Nam A.
+ Chuc vy dang ndm giir tai NHNA: Ph6 Tong Giam ddc phu trach Khéi QLRR
Chuc vy dang nidm gir tai t chire khac: Khong
+ Tong s6 CP nam giir (tai thoi diém 31/08/2014) tai NHNA, trong do:

=

+ Pai dién phan von cua to chirc khac: Khéng

+ Céa nhén s¢ httu: Khong

+ Céc cam két nim gitr (néu co): Khoéng.

+ Nhitng nguoi lién quan ¢ nam giir ¢ phiéu cia NHNA: Khong.

* Hanh vi vi pham phép luat (néu co): Khéng

+ Nhirng khoan no d6i voi NHNA: Khoéng.

+ Loi ich lién quan ddi véi NHNA: Khoéng.

+ Quyén loi mau thuin véi NHNA: Khéng.

13.2.7 Ba NGUYEN THI XUAN THUY- Phé Tong Gidm doc

+ Ho va tén: NGUYEN THI XUAN THUY

* Gigi tinh: N

* Ngay thang nam sinh:  06/12/1975

+ Noi sinh: Binh Dinh

* CMND: 022771585 Ngay cép: 23/07/2007 Noi cép: CA TP. HCM .
* Quadc tich: Viét Nam

+ Dan toc: Kinh

* Qué quan: Binh Dinh

+ Dja chi thuong tri: 141 V5 Van Tan, P.6, Quan 3, Tp. HCM

* S dién thoai cong ty: 08 39296699

+ Trinh d6 van hoa: 12/12

+ Trinh d6 chuy&n mén: Cu nhan Dai hoc Kinh té chuy@n nganh Tai chinh — Ngan hang.
* Qua trinh cong téc:

+  Tu 1993 — 2008: Hoc nudc ngoai, kinh doanh tu do
+ T T07/2008 — T04/2009: Pho Tong Giam ddc Cong ty TNHH Hoan Cau Nha Trang

+  Tir T04/2009 — T04/2014: Ph6 Téng Giam dbc Cong ty TNHH Hoan Cau
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+ TirT08/2013 — T01/2014: Ph6 Giam doc Khoi Kiém Phy trach Khoi Von va Kinh doanh
Tién t& NHNA.

+ TurT01/2014 dén nay:

Tién t&¢ NHNA.

Ph6 Téng Giam d6c Kiém Giam ddc Khdi Von va Kinh doanh

* Churc vu dang ndm giir tai NHNA:
+ Pho Tong Giam dbc Kiém Giam déc Khdi Vén va Kinh doanh Tién Té NHNA.,
+ Chuc vy dang ndm gir tai t6 chirc khac: Khong
+ Tong s6 CP nam giir (tai thoi diém 31/08/2014) tai NHNA, trong do:
+ Dai dién phan von cia (tén to chuc Ia c6 dong Nha nudc/cd dong chién luge/ khéc): khong
+ Canhén so hitu: Khéng.
+ Céc cam két nim gitr (néu co): Khéng.
+ Nhirng nguoi lién quan c6 nam giir ¢6 phiéu cia NHNA:
, ., | Tyleven
STT Ho va tén Moi quan h¢ véi ngwoi khaif S6 co phan |sé hiru/von
didu 18 (%)
1 | Nguyén Thi Xuan Thity Nguoi khai - -
2 | Céng ty CP Thanh Cang N\%gglc"t; ginﬁﬁgﬁhgggrfgn 7.726.332 2,575
3 | Nguyén Chén Cha 2.461.219 0,820
4 Tran Thi Huong Me 1.416.126 0,472
5 Nguyén Quéc Toan Anh 15.000.000 5,000
6 | Nguyén Quic My Anh 12.930.712 4,310
7 | Nguyén Thi Xuan Ngoc Chi 1.126.940 0,376
8 Nguyén Thi Xuéan Loan Chi 1.960.873 0,654
TONG CONG 42.622.202 14,207
+ Hanh vi vi pham phép luat (néu co): Khéng
+ Nhitng khoan no d6i véi NHNA: Khong.
+ Loi ich lién quan dbi véi NHNA: Khong.
+ Quyen loi mau thuan véi NHNA: Khong.
13.2.8 Ba LUONG THI CAM TU- Phé Téng Gidm dic
+ Ho va tén: LUONG THI CAM TU
* Gidi tinh: N
* Ngay thang nam sinh: 23/01/1980
* Noi sinh: Nha Trang — Khanh Hoa
Trang - 74-
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+ CMND: 225088121, Ngay cip: 26/8/2008, Noi cap: CA Khanh Hoa.

* Quadc tich: Viét Nam

+ Dan toc: Kinh

+ Qué quan: Nha trang — Khanh Hoa

* bia chi thuong tra: T6 1 Phusc An Nam (159 Phong Chau), Phuong Phude Hai, Nha

Trang,Khanh Hoa

S6 dién thoai cong ty: 08 39296699

Trinh d6 van hoéa: 12/12

Trinh d6 chuyén mén: Thac si Quan Tri Kinh Doanh

-+ +

Quaé trinh cbng tac:
- 2002-2003: Giam d6c phan xuong duong tai, Cong ty Thanh Thanh Cong
- 10/2003-12/2005: Nhan vién tin dung = Ph6 Phong Tin dung Sacombank-khanh hoa
- 01/2006 — 09/2006: Tro Iy Giam déc Sacombank Khanh Hoa
- 10/2006 — 06/2007: Ph6 Giam ddc Sacombank Khanh Hoa
- 07/2007- 03/2013 : Giam d6c Sacombank Khanh Hoa
- 02/2013 — 06/2014: GPKV kiém Trudng van phong dai dién KVMT&TN - MHB
- Tir 2002 dén nay dong thoi la:
+2007-2010: TV HPQT CTCP Du Lich Thing Loi
+ 2008-2011: TV HPQT cua Cong ty CP Puong Ninh Hoa,
+ 2008-nay: PCT Hoéi Doanh nghiép tré Khanh Hoa
+ 2011-nay: Uy vién BCH tinh doan Khanh Hoa
- T 07/2014 dén nay: Phé Tong Giam dbc phu trach kinh doanh — NHNA
* Chuc vy dang ndm giir tai NHNA: Ph6 Tong Giam ddc phu trach kinh doanh — NHNA
Chuc vy dang ndm gir tai t chirc khac: Khong
+ Tong sb CP ndm gitr (tai thoi diém 31/08/2014) tai NHNA, trong d6:

=

+ Dai dién phan vdn cua t6 chirc khac: Khong
+ C4 nhan s hiru: 0cd phan, chiém 0% vén diéu lé.

Céc cam két ndm giir (néu c6): Khong.

Nhitng ngudi lién quan ¢ nam giir ¢ phiéu cua té chirc niém yét: Khong.

+

-

+ Hanh vi vi pham phép luat (néu c6): Khéng
+ Nhitng khoan ng ddi véi NHNA: Khang.
+ Loi ich lién quan dbi véi NHNA: Khong.
+ Quyen loi mau thuan véi NHNA: Khong.

13.2.9 Ong NGUYEN VINH LQ1 — Ph6 Téng gidm doc
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+ Ho va tén: NGUYEN VINH LOI

* Gidi tinh: Nam

* Ngay thang nam sinh: 16/02/1973

+ Noi sinh: Xa Nhon My, Huyén An Nhon, Tinh Binh Binh.

+ CMND: 024636296, Ngay cap: 13/10/2006, Noi cap: Cong An TP.HCM.
* Quéc tich: Viét Nam

+ Dan toc: Kinh

+ Qué quan: X& Nhon My, Huyén An Nhon, Tinh Binh Dinh.

* bia chi thuong tru: 69/3A duong Ly Ban Bich, Phwong Tan Thai Hoa, Quan Tan Pha.
+ S6 dién thoai cong ty: 08 39296699

+ Trinh d6 van hoa: 12/12

+ Trinh d6 chuy&n mén: Dai hoc Kinh té, chuyén nganh: Tai chinh - tin dung

+ Qua trinh cbng tac:

 F F F F F F

+ Tu T 09/1995 — T06/1999
+ Tur T04/2000 — T10/2003

+ Tu T11/2003 — T12/2003
+ Tur T12/2003 — T07/2004
+ Tur TO7/2004 — T09/2010
+ Tur T09/2010 — T03/2012
+ Tur T03/2012 — T08/2014
+ Tur T08/2014 — T01/2015

+ Tur T01/2015 dén nay

Sinh vién truong Pai hoc Kinh té - TP. HCM.

Chuyén vién tin dung Ngan hang Dau tu va phét trién chi nhanh
TP.HCM.

Chuyeén vién tin dung tam tuyén Ngan hang TMCP Nam A.
Chuyén vién tin dungNgan hang TMCP Nam A.

Giam dc Chi nhanh Thi NghéNgan hang TMCP Nam A.

Trudng phong tin dung Hoi séNgan hang TMCP Nam A.

Giam ddc Trung tim phé duyét tap trungNgan hang TMCP Nam A.
Giam ddc Trung tim tin dung Hoi soNgan hang TMCP Nam A,

Ph6 Tong Giam ddc Ngan hang TMCP Nam A,

Chuc vy dang ndm giir tai NHNA: Pho Tong Giam d6¢ Ngan hang TMCP Nam A.

Chuc vy dang nidm gir tai t6 chirc khac: Khong

Tong s6 CP ndm gitr (ta

i thoi diém 25/02/2015) tai NHNA, trong do:

+ Pai dién phan von cua t6 chac khac: Khong

+ C& nhan s& hitu: 40.9

53 ¢6 phan

Céc cam két ndm giir (néu c6): Khong.

Nhirng nguoi lién quan c6 nam giir ¢6 phiéu cia NHNA: Khong.

Hanh vi vi pham phap luat (néu c6):  Khéng

Nhitng khoan no ddi vé

i NHNA: Khéng.

Loi ich lién quan ddi véi NHNA: Khong.

Té chirc tr vén:
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+ Quyen loi mau thuan véi NHNA: Khong.

13.3  Ban Kiém soat

13.3.1 Ba TRIEU KIM CAN- Truong Ban Kiém sodt

+ Ho va tén: TRIEU KIM CAN

* Gigi tinh: N

* Ngay thang nam sinh: 05/09/1956

+ Noi sinh: Tinh SOAI RIENG - CAMPUCHIA

+ CMND: 023 181 101, Ngay cip: 06/06/2009, Noi cap: Cong An TP.HCM.
* Quadc tich: Viét Nam

+ Dén toc: Kinh

+ Qué quan: Tinh SOAI RIENG - CAMPUCHIA

* bia chi thuong tru: 201/115, duong Nguyén Xi, Phuong 26, Quan Binh Thanh, TP.HCM.
* S6 dién thoai cong ty: 08 39296699

+ Trinh d6 van hoa: 12/12

+ Trinh d6 chuyén mén: Cir nhan nganh Ngan hang.

* Qua trinh cbng tac:

- Tuw 1973 - 1975: Hoc Pai hoc Khoa hoc SaiGon Khoa Sinh ly.

- Tir 1975 - 1978: Cong tac Phong T6 chirc can bd Ngan hang Nha nudc Tinh T4y Ninh.
- Tw 1978 - 1981: Hoc Pai hoc chuyén tu Ngan hang Khoa 5 tai TP.HCM.

- Tir 1981 - 1986: Chuyén vién phong Tién té Ngan hang Nha nuéc Tinh Tay Ninh.

- Tir 1986 - 1989: Chuyén vién Phong Tai vu Cong ty Cung Ung Vat Tu, thudc LiénHiép Cac
Xinghiép Xay dung Thuy loi 4.

- Tir 1989 - 2000: Chuyén vién phong Té chirc hanh chinh Cong ty Xay dung 48,thudc Tong
Cong ty Xay dung Thuy lgi 4 .

- T 2000 - 2003: Xin nghi vé ban thudc tay tai CB 16 duong Nguyén Hong Do, Phuong 13,
Quan Tan Binh ,TP.HCM.

- T 2003 - 2011: Thanh vién Ban Kiém Soat NHNA.
- Tur 2011 dén nay: Truong Ban Kiém soat NHNA.
+ Chuc vy dang ndm giir tai NHNA:

- Truéng Ban Kiém soat NHNA.

+ Churc vu dang ndm giir tai to chirc khac: Khong
+ Tong s6 CP nam giir (tai thoi diém 31/08/2014) tai NHNA, trong do:

+ Dai dién phan vdn cua (tén to chirc 1a ¢ dong Nha nuéc/cd dong chién luge/ khéc): khong
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+ Ca nhan s¢ hiru: 26.756 ¢ phan, chiém ty & 0,009% von diéu lé.

+ Céc cam két ndm giir (néu co): Khéng.
+ Nhitng ngudi lién quan ¢ nam giir ¢6 phiéu cia NHNA:
Ng.u:(‘)’i khai”vﬁv“nglrh:i.cé ) Méi quan hé s :l"jf [é Vé?
STT| lién quan” ciia nguwoi So CMND ‘e \ . .| S0 co phan (sé hiru/von
khai voi nguoi khai didu 18 (%)
1 | Triéu Kim Can 023181101 Nguoi khai 26.756 0,009
2 | Pao Van Thoai 023002976 Chéng 267.932 0,089
TONG CONG 294.688 0,098
* Hanh vi vi pham phép luat (néu c6): Khéng
+ Nhitng khoan no ddi véi NHNA: Khang.
+ Loi ich lién quan dbi véi NHNA: Khong.
+ Quyén loi mau thuin véi NHNA: Khang.
13.3.2 Ong TRANG XUAN TUNG- Thanh vién Ban Kiém sodt
+ Ho va tén: TRANG XUAN TUNG
* Gidi tinh: Nam
* Ngay thang nam sinh: 07/08/1955
+ Noi sinh: Tinh Tra Vinh
+ CMND: 023285277, Ngay céap: 17/11/2007, Noi cap: Cong An TP.HCM.
+ Quadc tich: Viét Nam
+ Dan toc: Kinh
* Qué quan: Tra Vinh
* bia chi thuong tra: 90/171 duong sb 1, Phuong 12, Quan Tan Binh, TP.HCM.
* S6 dién thoai cong ty: 08 39296699
+ Trinh d6 chuyén mén: 12/12
* Trinh d§ chuyén mén: Cur nhan nganh Tai chinh tin dung.
+ Qua trinh cbng tac:

- Tw 1973 - 1975: hoc tai Truong Pai hoc k¥ thuat (Sai Gon).

- Tw 1975 —-1991: day hoc tai Truong phé thong co s Hiép Hoa, xa Hiép Hoa, huyén Cau
Ngang, tinh Tra Vinh (c@i la tinh Ctru Long).

- Tw 1991 — 2000: 1am viéc tai Ngan hang TMCP Sai gon Thuong tin (TP.HCM).
- Tw 2000 - 2004: 1am viéc tai Ngan hang TMCP Tan Viét (CN Binh Thanh).
- Nam 2004: Can bo tin dung — NHNA — Hoi s0.
Nam 2005: Phu trach Phong Kiém tra kiém soat noi bo - NHNA.
- Nim 2007 dén nay: Thanh vién Ban Kiém soat, Truong Kiém toan ndi bo NHNA.
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* Churc vu dang nim giir tai NHNA:
- Thanh vién Ban Kiém soat, Trudng Kiém toan ndi bd NHNA.

+ Chuc vy dang ndm gir tai t6 chirc khac: Khong
+ Tong sb CP nam giir (tai thoi diém 31/08/2014) tai NHNA, trong do:

+ Dai dién phan vén caa (tén t6 chirc 1a ¢d dong Nha nude/cd dong chién lwoc/ khac): khdng

+ Ca nhan s hiru: 23.906 ¢ phan, chiém ty ¢ 0,008% vén diéu lé.

+ Cac cam két nam gt (néu c6): khong.

+ Nhimg nguoi lién quan c6 nam giir ¢6 phiéu cia NHNA: khong

+ Hanh vi vi pham phap luat (néu c6): Khéng

+ Nhitng khoan no d6i véi NHNA: Khong.

+ Loi ich lién quan dbi véi NHNA: Khang.

+ Quyen loi mau thuan véi NHNA: Khong.

13.3.3 Ong TRAN NGOC DUNG- Thanh vién Ban Kiém sodt

+ Ho va tén: TRAN NGOC DUNG

* Gidi tinh: Nam

* Ngay thang nam sinh: 27/02/1966

+ Noi sinh: Sai Gon

+ CMND: 021 716 674, Ngay cap: 28/05/2014, Noi cap: Cong An TP.HCM.
+ Quadc tich: Viét Nam

+ Dan toc: Kinh

* Qué quén: Sai Gon

+ Dia chi thuong tri: 103/27/156 Buong s 2, P. 3, Q. Go Vap, Tp. HCM.

* S dién thoai cong ty: 08 39296699

+ Trinh dd van hoa: 12/12

+ Trinh d6 chuyén mén: Cir nhan nganh Tai chinh tin dung, Quan Tri Kinh Doanh, Luét.
* Qué trinh cbng tac:

- Tu 1984 - 1986 : Phuong d6i ph6 Phuong 8, Quén Pha nhuan, Tp. HCM.
- Tw 1986 - 1987 : Phuong d6i pho Phuong 13, Quan Phi nhuan, Tp. HCM.
- Tw 1987 - 1993 : Nhan vién kinh doanh Céng ty luong thuc Tp. HCM.

- Tir 1993 - 1999 : Ké toan — Kiém soat vién Ngan hang Xuit nhip khau Viét Nam - Chi
nhanh Cho 16n.

- T 1999 - 2001 : Ké toan truong Cong ty Van Hong.
- Tur2001 — T8/2003 : Quan ddc san xuit Cong ty Chi Lai.
- Tur T8/2003 - T11/2003 : K& toan — ké toan truéng Coéng ty TNHH Thién Loc.
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- Tu T11/2003 — T03/2004: Chuyén vién Phong Ké hoach Pau tu NHNA.
- TuT03/2004 - T10/2004: Pho phong Kiém tra Kiém soat ndi bo NHNA.
- Tur T10/2004 - T12/2005: Giam ddc Chi nhanh cap I Nha Trang NHNA.
- Tu T12/2005 - TO03/2007: Truong phong Tin dung HOi sé& Ngan hang TMCP

Nam A,
- TwT03/2007 - T05/2010: Giam dbc Chi nhanh Nga Bay NHNA.
- Tuw T052010 — TO1/2011: Giam déc Chi nhanh Nha Trang Ngan hang TMCP
Nam A.
- Tu TO01/2011 — TO03/2011: Giam doc Khéi Quan Iy rii ro Ngan hang TMCP
Nam A.

- T T03/2011 dén nay: Thanh vién Ban Kiém soat NHNA.
* Churc vu dang ndm giir tai NHNA:

- Thanh vién Ban Kiém soat NHNA.

+ Chuc vy dang ndm gir tai t6 chirc khac: Khong
+ Tong s6 CP ndm gitr (tai thoi diém 31/08/2014) tai NHNA, trong d6:

+ Dai dién phan vbn cua (tén to chirc 1a ¢ dong Nha nuéc/cd dong chién lugc/ khéc): khong

+ Ca nhan so hiru: 50.903 ¢6 phan, chiém ty & 0,017% vén diéu lé.

+ Céc cam két ndm giir (néu co): Khoéng.
+ Nhirng nguoi lién quan c6 nam giir ¢6 phiéu cia NHNA: Khong
* Hanh vi vi pham phép luat (néu co): Khéng
+ Nhitng khoan no d6i véi NHNA: Khong.
+ Loi ich lién quan dbi véi NHNA: Khong.
+ Quyén loi mau thuin véi NHNA: Khang.
13.4 K¢ toan truomg
Bi TRAN THI BAO TRAM- Ké todn truéng
* Ho va tén: Tran Thi Bao Tram
+ Gi¢i tinh: N
* Ngay thang nam sinh: 03/09/1980
+ Noi sinh: Binh Dinh
+  CMND: 211640413 cip ngay: 09/09/2010 tai: CA Binh Dinh
+ Quadc tich: Viét Nam
+ Dén toc: Kinh
* Qué quan: Tinh Binh Dinh
+ bia chi thuong tri: Hoai Xuan- Hoai Nhon- Binh Dinh
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+ Sé dién thoai cong ty: 08 39296699
+ Trinh d6 van hoa: 12/12
+ Trinh d6 chuy&n mén:  Ctr nhan Kinh té
* Qua trinh cbng tac:
+ T 1998 - 2002 Hoc tai truong Pai Hoc Kinh Té TP HCM
+ T 2002 — 2003 Nhan vién ké toan Cty TNHH Dai Viét
+ Tir 05/2003 — 11/2004 Kiém tra vién _Phong kiém tra kiém soat noi bo NHNA
+ Tur 11/2004->4/2005 Ké toan truéng — Chi Nhanh Quy Nhon -NHNA.
+ T 5/2005->12/2007 Thu ky dy 4n TIFA- Dy 4n Cong Nghé Ngan hang NHNA.
+ T 12/2007 — 4/20009: K¢é toan truéng Ngan hang Nam A kiém Truéng phong ké toan Ngan
hang Nam A
+ T 4/2009- 8/2010 Pho Giam ddc du an — Dy 4n trién khai phin mém quan 1y nghiép vu
ngan hang -Ngan hang Nam A.
+ Tir 9/2010- 2/2011: Pho Truéng Kiém toan ngi bo - Ngan hang Nam A
+ T 2/2011 dén nay K¢é toan truéng Ngan hang Nam A kiém Trudng phong ké toan Ngin
hang Nam A
+ Chuc vu dang ndm giir tai NHNA: Ké toan truong kiém Truong phong ké toan
+ Chuc vy dang ndm gir tai t6 chirc khac: Khong
+ Tong s6 CP nam gitr (tai thoi diém 31/08/2014) tai NHNA, trong d6:
+ Pai dién phan vdn cua t6 chic khac: khong
+ Ca nhan s¢ hiru: 23.071c6 phan, chiém 0,008% vén diéu lé.
+ Cac cam két nim gir (néu c6): Khéng.
+ Nhiing ngudi lién quan ¢ nam giit ¢ phiéu cua té chirc niém yét: Khong.
+ Hanh vi vi pham phap luat (néu c6): Khéng
+ Nhitng khoan no d6i véi NHNA: Khong.
* Loi ich lién quan ddi voi NHNA: Khong.
+ Quyén loi mau thuan véi NHNA: Khong.
14. Taisan
Bang 36.  Tai san c6 dinhciia NHNAtrong nim 2012, 2013 va nim2014(Ngéin hing me)
Don vi: Triéu déng
| STT , Loai tai sin | 31/12/2012 | 31/12/2013 , 31/12/2014 |
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\ | \Taisin c6 dinh hitu hinh | 400.896: 492.949, 453.727,
L NewengdTSC T T Asedes G20 gooue
| 2 Hao mon TSCD | 95.869, 119.301 156.019
| 11 \Taisncb dinh thué tai chinh L I 41300 15.278
[Zlﬁﬁ%ééy%nﬁgﬁl{is?f}:ZZZZZIZZZZIZIII—[Z111114}%0*':::1:6.59115
. 2 Hao mon TSCD : - 180, 1.553
| Ul (Taisinco dinhvohinh | 420598 441468 457,519
1 Newengatscp " Taso7ss apogm 494 '2;5:
| 2 Hao mon TSCD : 21.157: 28.529: 36.716
| Téng cong : 830.494 938.547 926,524

(Nguon: BCTC KT ndm?2012,2013 va BCTC quyét todnnim 2014)
Bang 37.  Tai san c6 dinh ciia NHNAtrong nim 2012, 2013 va nam 2014(hop nhit)

DPon vi: Triéu dong

L STT, Loai tai san | 31/12/2012 | 31/12/2013 , 31/12/2014 |,
' | _ITaisin cb dinh hiru hinh i 400,994 492.969 453.751!
L _NewéngidTSCH LT -_OE"‘J. o ?1_2;3_3§: - _6_09-?6_4:
\ 2 \Hao mon TSCP | 96. 021. 119, 367. 156.113
e e e il el e e
' 1l 'Tai san c6 dinh thu@ tai chinh ! -' 4.130' 15. 278'
I o el L e e e e e m e e e e e e e e e e e e e - —— L e e e e - - U A e e e e - - =

1
, 1 NeuyéngiaTscp C N 4310, 1 16.831,
\ 2 Hao mon TSCD : , 180: 1.553:
el T il F=——————- t-— - m e — - — - = -
: 1l ::l"al san c0 dinh vo hinh :_ 429. 618' 441. 468' 457. 518'
I 1 Nguyén gia TSCD | 450.7§7_:_ L f1§9_997_: 404 gs_s:
. 2 iHao mon TSCD : 21.169 28.529 36.717,
: Téng cong : 830.613! 938.567" 926.547'

(Nguon: BCTC KT hop nhdt nam 2012,2013 va BCTC quyét toan hop nhdt nam 2014)
Biang 38. Danh muc Bit dong san thudc quyén sé hitu ciia NHNAtai thoi diém 31/12/2014

Don vi: Triéu dong

ST GIA TRI QUYEN
S o , SU DUNG DAT THOI
T Dia chi o EERS VATAISAN | GIAN SO
T M2) - - GAN LIEN VOI HUU
DAT
Nha 201-203 CMT8 P4, e ey R
1 | Q3, TP.HCM 20,283 | Hoi s chinh va cho thué 545.817.369.047 | Lau dai
Trang - 82-
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314 V6 Duy Linh, KP4,

5 Pl., TX Go Cong, Tién 400.30 Try s6 m& chi nhanh 9.292.666.224 Lau dai
Giang
315 V6 Duy Linh, KP4,
3 Pl., TX Go Cong, Tién 225.20 Try s6 m& chi nhanh 5.478.776.774 Lau dai
Giang
316 V6 Duy Linh, KP4,
4 Pl_, TX Go6 Cong, Tien 225.20 Try s& m& chi nhanh 5.478.776.774 Lau dai
Giang
283/103 Cach Mang Thang 302.40
5 | 8,P12, Q10, Tp.HCM ' Tru s mé chi nhanh 10.704.038.685 Lau dai
Nha 594 (s6 cti 386) Thong
Nhat,P.Dao Long, Thi Xa
6 | Phan Rang, Thap Cham, 165 Tru s CN Ninh Thuan 8.413.000.000 Lau dai
Ninh Thuan
Nha 596 Thong
Nhat,P.Pao Long, Thi Xa
7 | Phan Rang, Thap Cham, 156 Tru sé CN Ninh Thuin 8.035.000.000 Lau dai
Ninh Thuan
Nha 208 (sb cii 83) Ba 153.40
8 | Cu,P.03,Tp. Viing Tau ' Tru s& mé chi nhanh 10.791.910.000 Lau dai
41 Nguyén Thi Minh Khai, 962.70
9 | Nha Trang ' Tru s mé chi nhanh 69.233.263.449 Lau dai
60 Hung Vuong, Van Gia, \ .
10 | Van Ninh, Khanh Hoa 111.20 Tru sé PGD Van Ninh 1.707.270.702 Lau dai
L6 Al1-06, Chung cu 312, \ R R
11 | D Tuong, Khinh Hoa 68.02 Tru sé PGD Binh Tan 1.381.762.727 LAy dai
65-67 Nguyén Vin Linh- \ e
12 | Pa Ning 262.50 Tru s6 CN'Ba Nang 12.695.799.347 |  Lau dai
Nha Cay sb 4, duong 23/10
13 ?rfi%vmh Thanh, Nha 131.90 Try s& m& chi nhanh 3.643.401.000 | Lau dai
Nha 315 Quang Trung, Thi .
14 Tran Bong Son, Huyén 256.80 Tru s6 PGD Bong Son 3.573.788.848 LAy dai
Hoai Nhon, Binh Binh
10 Nguyén Hug¢, Ninh
Hiép, Ninh Hoa, Nha 186.20 Tru s PGD Ninh Hoa 2.026.620.696 A s
15 Lau dai
Trang
|  oa bat thué
6 g% H;‘(nga lv g‘i’ﬁf}iﬁga 713.08 | Trusé CN Binh Phuéc 47 nim 3
ong Aoat, 16.322.941.287 | thang (dén
01/2059)
Trang - 83-
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17

190 Tran Quang Khai
P.Tan Binh, Quan 1
TP.HCM

216

Tru sé CN Tan Binh

1.465.552.000

Lau dai

18

11 An Duong Vuong
Phuong 8 Quan 5,
TP.HCM

68

Tru s6 CN An Dong

1.922.972.000

Lau dai

19

36A X0 Viet Nghé Tinh
P.19 Q.Binh Thanh ,
TP.HCM

126.20

Tru s6 CN Thi Nghe

3.338.622.310

Lau dai

20

Nha 2G (s0 cli 62A) Lé
Quang Sung P2 Quén 6,
TP.HCM

324.4

Tru s6 CN Binh Tay

1.948.349.862

Lau dai

21

169A (s6 cti 93) Quang
Trung P10 Q.Go Vap,
TP.HCM

152.07

Tru s& CN Quang Trung

4.849.245.503

Lau dai

22

63/F26 Quang Trung P10
Q.Go Vap, Tp.HCM

22.80

Tru s& CN Quang Trung

555.500.000

Lau dai

23

572 Liy Ban Bich P.Hoa
Thanh Q.Tan Phu,
TP.HCM

114.50

Tru s6 PGD Téan Pha

7.951.800.000

Lau dai

24

631 L& Hong Phong —
384/50/31 Ly Thai T6 P10
Q10, Tp.HCM

396.90

Try s& PGD Lé Hong
Phong

17.017.945.816

Lau dai

25

726 Tran Hung Dao P2,
Q5, Tp.HCM

233.60

Tru sé PGD Hoa Binh

11.482.464.854

Lau dai

28

97 Bis Ham Nghi-
P.Nguyén Thai Binh -Q.1
Tp.HCM

279.27

Tru s6 CN Ham Nghi

23.766.738.775

Lau dai

28

Dit Quéc Lo 1A Ap Thuan
Pao Bén Liuc Long An

896.2

Tru s& mé chi nhanh

4.189.069.777

Lau dai

29

191-191A Trudng Chinh,
P. Tan Théi Nhét, Q.12,
Tp.HCM

*)

148

Tru s CN Truong Chinh

11.626.314.733

Lau dai

30

199/24 Cach Mang Thang
Tam, P4, Q3, Tp.HCM

542.88

Mo rong Hoi so chinh

20.567.387.000

Lau dai

TONG

825.278.348.190

15.

K& hoach lgi nhun va c6 tircniim tiép theo

(Nguon: NHNA)

Té chirc tr vén:

5 Tru sé chinh: 2
Chi nhanh TP.HCM: LAu 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM

Trung thife & CAn trong

bién thoai:

Trang - 84-

CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)
22 Thanh Cong, Ba Dinh, Ha Noi

(84.4) 3772 6868; Fax: (84.4) 3772 6131; Website: www.kls.vn




BAN CAO BACH
CHAO BAN CO PHIEU RA CONG CHUNG

200

AN A BANK

NGAN HANG NAM A

Biang 39. K& hoach lgi nhuin va ¢ tirc trong giai doan t6i

Ty 1& ¢b tire du kién (%)

5 Niam Tang/giam so v6i 2014
Chi tiéu 12‘1;1'2 2015 (%)
Gia tri

Tong tai san (ty dong) 37.293 40.000 +7,3%
Huy dong vén tir t chirc kinh té va dan cu (ty dong) 20.319 23.500 +15,7%
Du ng cho vay to chirc kinh té va dan cu (ty dong) 16.629 21.000 +26,3%
Thu nhap i va cic khoan thu nhap twong tu (ty dong) 2.378 3.484 46,51%
Loi nhuan trude thué (ty dong) 242 360 +48,5%
Loi nhudn sau thué (ty dong) 187 281 +50%
ROA 0,6% 0,7% +0,1 diém phan tram
ROE 5,7% 7,3% + 1,6 diém phan tram
Ty 18 no x4u tir t6 chirc kinh té va dan cu (%) 1,40% <3% -
Ty 1€ ng nhom 2 1,87% <3% -

7% 6,1% -0,9 diém phan tram

Cin cir dé dat dwoce ké hoach loi nhudn va ¢ tirc

(Nguon: NHNA)

Dé dat duoc ké hoach da dé ra, NHNAG3 ting budc trién khai, xay dung cac chwong trinh hanh dong cu

thé, chi tiét nhu sau:

+ DAy manh kinh doanh va phat trién thwong hiéu:

e Thilc ddy kinh doanh, phat trién San pham dich vu:

- Xay dung Va trién khai chuong trinh thi dua thuc day kinh doanh (SSP). T6 chuc cac hgi thao nang

cao k¥ nang quan ly, k§ nang ban hang d6i ngli can b quan ly va nhan vién ban hang.

- Xay dung chinh séch khach hang than thiét, sinh nhat khach hang, xay dung cac chuong trinh méi va

thiic day ban hang noi bo. Nghién ctru chuwong trinh kich thich huy dong vén va ting giao dich tai

khoan vang lai, dong thoi nghién ctru phét trién san pham goi wu dai tin dung cho doanh nghiép.
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Tiép tuc nghién ciru cai tién va dua ra cac san pham dich vu méi c6 chon loc phi hop vai nhu cau thi
truong, song song trién khai xay dung cic chuong trinh khuyén mai thiét thuc, danh dung thi hiéu

ctia khach hang nham mang lai hiéu qua cao cho churong trinh.

Chu trong phat trién san pham dich vu dap tng theo tirng nganh nghé dic th tai dia phuong. Phét

trién san pham cho vay phan tan.

Pay manh phat trién cac san pham dich vu ngan hang dién tir,mé rong hop tac véi cac doi tac nhu
Viettel, Payoonham phat trién nhiéu san pham dich vu méi. Cai tién cac san pham tin dung, lién két
cac don vi hang xe, cac cong ty bao hiém,... trién khai ban chéo san pham, song song day manh trién
khai chuwong trinh cho vay bat dong san goi hd trg 30.000 ty cua chinh phu.
Phat trién thirong hiéu:

Tiép tuc phéat huy cong tac quang ba thwong hiéu da thuc hién trong thoi gian qua, ddy manh cong
tac chuan nhan dién thwong hiéu tai cac don vi kinh doanh trong nim 2015.

Phat huy thé manh kénh truyén thong noi bo, ddy manh cac hoat dong nhim nang cao Vin hoa doanh
nghiép Nam A Bank xem day 13 nhiém vu lau dai c6 tim anh huong dén su phat trién cua ngan hang
trong giai doan hoi nhap nhu hién nay.

Tiép tuc trién khai tt cac chuong trinh mang tinh truyén thong ciia Nam A Bank nhu chuong trinh
tir thién, cau trg, tai tro,.... dac biét tham gia tai tro chuong trinh Hoa hau Hoan Vi nam 2015.
Nghién ctru tim hiéu va tham gia céc giai thuong trong nuée va Qudc Té phi hop véi dinh huéng
hoat dong va nang cao uy tin cia ngan hang.

Néng cao hiéu qua quén tri ngudn von, kinh doanh tién t& va hoat dong dau tu:

Vé quan tri nguon von:

Diéu hanh dam bao an toan thanh khoan va kha ning thanh toan trén toan hang; dam bao bao ty 18
kha ning chi tra, ty 1& du trir bat budc theodtng quy dinh caa NHNN.

Tap trung tang truong nguon von huy dong tir TCKT&DC bang viéc nghién cau va day nhanh céc
chinh sach khuyén mai thu hat khach hang, cac chuong trinh huy dong linh hoat, cac chuong trinh
thi dua khen thuong gia tang huy dong....

Tiép tuc van hanh, b6 sung cac nghiép vu méi ddi voi chuong trinh mua ban vén ndi bo dam bao tinh
cong bang cho cac don vi. Diéu tiét 1ai suat mua ban vén nham kich thich ting truéng huy dong, ting
loi nhuan kinh doanh cho ting don vi.

Nghién cau thi trudng tién té dé kip thoi diéu tiét huy dong von va phat trién cho vay.

Trang - 86-
Té chirc tr vén: CONG TY CO PHAN CHUNG KHOAN KIM LONG (KLS)
5 Try sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi
Chi nhanh TP.HCM: LAu 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM

Trung thye & Cin trong

Dién thoai: (84.4) 3772 6868; Fax: (84.4) 3772 6131; Website: www.kls.vn



200

BAN CAO BACH N AR
CHAO BAN CO PHIEU RA CONG CHUNG NGAN HANG NAM A

Vé kinh doanh tién té va dau tw tdi chinh:

Hoan thién quy trinh quy ché vé hoat dong kinh doanh ngoai héi va kinh doanh vén nham tbi uu héa

ngudn vonva kiém soéat quan 1y rui ro.

Tang cudng cong tac dao tao vé nang cao nghiép vu kinh doanh ngoai té va kinh doanh vang cho céac

don vi kinh doanh.
Thuc hién co cdu danh muc dau tu tai chinh hién hitu.

Nghién ctu va bam sat hoat dong kinh doanh cua cac cong ty gép von tham gia c6 phan dam bao

ngudn vén duoc sir dung mang lai loi nhuan cao.
Néng cao chit lwgng quan ly riii ro:

DPay manh cdng tac quan ly no, thuong xuyén kiém tra giam sat dién bién no tai cac don vi trén toan
hé thong dé c6 nhitng canh bao va xir Iy kip thoi. Cong tac xir 1y va thu hdi no can duoc thyc hién rét
réo va triét dé.

Tang cudng quan ly rai ro hoat dong tai tat ca cac don vi, gia ting sat tir xa cac mat nghiép vu cua

cac don vi kinh doanh bang cac chuong trinh hanh dong cy thé.

Tang cudng cong tac kiém tra kiém soét, chin chinh hoat dong tai cac don vi kinh doanh bang viéc

lap doan kiém tra dinh ky hodc dot xuat.
Xay dung cac kich ban quan ly rai ro cho Ngan hang Nam A

Xay dung danh muc cho vay theo nganh nghé trong diém va dinh huéng phét trién tin dung dam bao

hoat dong hiéu qua, an toan.

Nghién ctzu va chuan hoéa quy trinh quan ly rai ro theo cac chuan muc va théng 1é qudc té Basel II.
Poi méi van hanh va cai tién giao dich:

Tiép tuc xay dung va cai tién chuan van hanh méi véi tiéu chi “Ngan hang dep, dich vu tét”.

Trién khai mo hinh giao dich mot ctra trén toan hé thong, cac chuong trinh cai tién giao dich. Xay
dung cac phuong phap do luong va danh gia thoi gian giao dich tai cac quay, xay dung cac tiéu chi
danh gia hiéu qua trong cdng tac dich vu khach hang, dua ra quy chuan vé thoi gian giao dich, ciing

nhu danh gia tinh chuyén nghiép va chat lugng phuc vu khach hang.
Hién dai hoa cong nghé Ngan hang:

Trién khai nang cap hé thong CNTT va hién dai hoa hoat dong ngan hang, dam bao van hanh h¢

thong CNTT 6n dinh an toan va bao mat.
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16.

Tap trung dau tu hé thong ha tang, nang cao nang lyc quan tri hé thong, ngan hang dién tir ebanking,
dap tng nhu cau phat trién ngan hang va dam bao cung cap dich vu tét nhat dén khach hang.

Tién hanh chuyén d6i hé thong ISMS sang tiéu chuan ISO 27001:2013vé an toan bao mat thong tin
cho toan ngan hang, ciing nhur ning cao chét lugng van hanh hé thong cong nghé thong tin.

Nghién ciru va phat trién cac du an céng nghé nham nang cao hiéu qua hoat dong kinh doanh, da
dang hoa san pham, dich vu dap tng kip thoi cac nhu cau khéach hang.

Néng cao quan tri ngudn nhin lye:

Trién khai hé thong chi tiéu danh gia KPI cho toan hang, phan bé KPI dén timg CBNV dé tao co s
do lwong va gidm sat hiéu qua kinh doanh cua tirng CBNV. Hoan thién bang mé ta céng viéc, tiéu
chuan chtrc danh lam co so dénh gia két qua ciing nhu tao dong luc phan dau cho toan thé CBNV
trén hé thong.

Xay dung chinh sach khen thudng, dii ngd nhan sy nhim lam don bay nang cao ning suat, chat
lugng va hiéu qua lam viéc.

Thanh lap Trung tim dao tao ngan hang nham xay dyng va phat trién ngudn nhan lyc cé trinh do
chuyén mén. Trong d6 du kién doi ngii giang vién nong cbt s& 1a cac can bo quan ly noi bo ngan
hang.

Hoat dong khac:

Tang von diéu 18 1&n 4.000 ty sau khi dwoc NHNH chip thuan nhim nang cao ning luc tai chinh va
dam bao suc canh tranh cho ngén hang.

Nghién ciru 16 trinh niém yét ¢4 phiéu Ngan hang Nam A trén san ching khoan Tp.HCM nham tao
diéu kién va mé ra co hoi kinh doanh tét hon cho cac nha dau tu, gia ting cd tic cho cac co dong
NHNA.

Panh gia cia to chirc tw van vé ké hoach lgi nhuin va c6 tic

Chung t6i, Cong ty C6 phan Chig khoan Kim Long— Chi nhanh Tp H6 Chi Minh d3 thu thap céc thong

tin, tién hanh cac nghién ciru phan tich va danh gia can thiét vé hoat dong kinh doanh cta Ngin hang

TMCP Nam A ciing nhu xem xét linh vuc kinh doanh ciia nganh ngan hang. Dua trén két qua hoat dong

san xuét kinh doanh trong nam 2012, 2013 vanam 2014; cin c nang luc cia NHNAciing nhu mic ting

truong du kién clia nganh va ctia nén kinh té Viét Nam thoi gian téi, Cong ty C6 phan Ching khoén Kim

Long - Chi nhanh Tp Hb Chi Minh nhan théy ké hoach kinh doanh, doanh thu, loi nhuan va ty 1€ chi tra

cd tic cua NHNA trong nam 2015 c6 tinh kha thi néu khong co nhiing bién dong 16n hay rui ro bat kha
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khang anh hudng nghiém trong dén hoat dong ciia Ngan hang. Riéng ddi voi ty 1¢ chi tra co tirc dy kién
nam 2014 1a 7%, NHNA can trinh DPHDCD sap t6i xem xét va diéu chinh lai ty 1& chi tra c6 tic pht hop

véi loi nhuan thuc té dat duoc.

Trén day la cac danh gid cia chiing t6i vé ké hoach loi nhudn va ¢ tirc ciia Cong ty. Chiing téi xin luu y
rang nhitng y kién nhdn xét ciia ching t6i dwa ra la dya trén cdc théng tin ma chiing t6i thu thap dwec
tai thoi diém ldp ban cdo bach ciing nhw tong hop va phdn tich cdc théng tin nay da trén cdc 1y thuyét
tai chinh chitng khodn. Pdy chi la nhitng nhdn xét chi mang tinh chat tham khao ma khéng ham ¥ dam
bado gid tri ciia chitng khodn ciing nhw tinh chdc chdn cia nhitng sé liéu dwoc dw bdo doi véi cac nha

ddu tw ciing nhuw nhitng doi twong c6 lién quan.

17. Thoi han dy kién dwa ¢ phiéu vao giao dich trén thi trudng c6 to chirc:

NHNA cam két dua ching khoan vao giao dich trén thi truong co td chire trong thoi han mdt nam, ké tir

ngay két thiic dot chiao ban cd phan ra cong ching trong dot ting von diéu 18 tir 3.000 ty dong 1én 4.000

ty dong.

18. Théng tin vé nhirng cam két nhung chwa thye hién cia té chirc phat hanh (théng tin vé trdi
phiéu chuyén doi, théng tin vé cdc hop dong thué sir dung dat v V...):

- Khong c6

19. Cac théng tin, cac tranh chép kién tung lién quan t6i Ngan hang ma c¢é thé anh hwéng dén

gia ca cb phiéu chao ban:

- Khong c6
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PHAN V. CO PHIEU CHAO BAN

1.

Cic vin ban phap Iy lién quan dén dot chao ban

Gidy dang ky kinh doanh s6 0300872315 do S& Ké hoach va Pau tu Tp. H5 Chi Minh cap ngay
01/09/1992, cap thay dbi lan thir 33 vao ngay 02/04/2014;

Luat cac To chuc tin dung s6 47/2010/QHI12 dugc Qudc hdi nude Cong hoa xa hdi chu nghia
Viét Nam ban hanh ngay 16/06/2010;

Luat doanh nghiép sb 60/2005/QH11 duogc Quéc hoi nudc Cong hoad xa hdi chi nghia Viét Nam
ban hanh ngay 29/11/2005;

Luat chung khoan sb 70/2006/QH11 dugc Quéc hoi nudc Cong hoa xa hdi chu nghia Viét Nam
ban hanh ngay 29/06/2006 va Luat sira doi, bé sung mot so diéu cua Luat ching khoan s
62/2010/QH12 ngay 24/11/2010;

Nghi dinh s6 58/2012/ND — CP ngay 20/07/2012 cua Thi Tudéng Chinh Pha vé viée qui dinh chi
tiét va huéng dan thi hanh mot s6 diéu luat ching khoan, luat sua ddi, bd sung mot s6 diéu cua
Luat ching khoan;

Thong tu sb 06/2010/TT — NHNN ngay 26/02/2010 cua Théng déc Ngan hang nha nude ban
hanh quy dinh vé td chur, quan tri, diéu hanh, von diéu 18, chuyén nhuong ) phén, bd sung sua
d6i Gidy phép, Piéu 1¢ cia NHTM;

Théng tu s6 13/2010/TT — NHNN ngay 20/5/2010 ciia Théng ddc Ngan hang Nha nuéc ban hanh
quy dinh vé cac ty 1&6 dam bao an toan trong hoat dong cia cac td chirc tin dung va Thong tu sb
19/2010/TT — NHNN ngay 27/9/2010 stra d6i, b sung mot sé diéu cua Thong tu sé 13/2010/TT
— NHNN;

Thong tu sb 204/2012/TT - BTC ngay 19/11/2012 huéng dan Hb so, thu tuc chdo ban ching

khodn ra cdng ching.

Loai co phiéu:

Cb phiéu pho thong

Ménh gia:

10.000 (muoi nghin) ddng/cd phiéu

Tong s6 co phiéu dy kién chao ban:100.000.000(Mét tram triéu) cb phiéu.
Poi twgng chao ban: Co dong hién hiru

Gia chao ban dy kién:10.000 dong/co phan;

Phuong phap tinh gia
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Dua trén gia tri s6 sach trén 01 c6 phan cta Ngan hang,
Theo phuong phép gia tri s6 sach:
4+ Tai thoi diém 31/12/2013

=  Theo BCTC ciiaNgdn hang me

Nguon Vén chit s¢ hiru — nguén kinh phi va cac quy khac

Gia tri s6 sach 1 CP =

(ménh gia 10.000 dong/cp) S6 c6 phan da phat hanh — C phiéu quy
3.244.557.203.498
= - = 10.815 ddng/cd phan
300.000.000

*  Theo BCTC hgp nhit ciia NHNA

Ngudn Vén chii s¢ hiru — ngudn kinh phi va cac quy khac

Gia tri s6 sach 1 CP =

(ménh gid 10.000 dong/cp) S6 cb phan da phat hanh — C phiéu quy
3.258.465.071.280

_ e =10.862 dong/cd phan
300.000.000

4+ Tai thoi diém 31/12/2014

=  Theo BCTC cuaNgdn hang me

Ngudn Von chit s¢ hitu — ngudn kinh phi va cac qui khac

Giatris6sach 1 CP= -

(ménh gia 10.000 dong/cp) S6 cb phan d phat hanh — C6 phiéu quy
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3.313.851.298.998
= = 11.046 ddng/co phan
300.000.000

*  Theo BCTC hop nhit ciia NHNA

Ngudn Vén chit s¢ hitu — ngudn kinh phi va cac quy khac

Gia tri s6 sach 1 CP = -

(ménh gid 10.000 dong/cp) S6 cb phan da phat hanh — C6 phiéu quy

3.331.225.635.307

= = 11.104d6ng/c6 phan

300.000.000
8. Phuong thirc phan phoi:
Theo phuong thirc thuc hién quyén véi ti 1610 : 3,333333(Can ctr vao ngay phan bd quyén, mdi cd dong
so hitu 10 c¢d phiéu s& duoc mua thém 3,333333 ¢b phiéu méi). S6 ¢6 phiéu chao ban s& duge 1am tron
dén hang don vi
- Xir Iy s6 c¢6 phan 1¢ phat sinh do 1am tron dén hang don vi, ¢6 phan khong duoc dat mua hét (néu c6)
sau khi két thuc thoi gian ding ky va ndp tién mua cb phan cua c¢b dong:
Sau khi két thuc thoi gian dang ky va nop tién mua co phan ciia c6 dong, s6 c6 phan con du (néu c6)
s& dugc Hoi dong quan tri tiép tuc chio ban cho cac nha dau tu khac, cu thé:

e Lua chon nha dau tu c6 nhu cau;

e Chao ban cho cac nha du tu c6 nhu cau theo muc gia va diéu kién phu hop, nhung khong
thip hon gia chao ban cho ¢6 dong hién hiru, déng thoi xin phép NHNN, Uy ban Chimg
khoan Nha nuéc cho gia han thoi gian chao ban trong trudng hop can thiét;

e Trong truong hop két thic thoi gian gia han chao ban ma s c6 phan vin khong duoc chao
ban hét thi s6 cd phan con lai dugc coi nhur chua chao ban va tong s6 ¢ phan chao ban cua

dot nay s& duoc tinh giam theo s6 luong twong tng.
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9. Thoi gian phan phoi ¢é phiéu:

NHNA hoan thanh viéc phan phdi c¢6 phiéu trong thoi han 90 (chin muoi) ngay va thoi gian gia han chao
ban (néu can) ké tir ngay duge Uy ban Ching khoan Nha nudc cép gidy chimg nhan diang ky chao ban ¢6

phiéu.

Céac budc thuc hién dot chao ban dugc tién hanh nhu sau:

STT Cong viéc Thai gian thuc hién

1 Nhan Gidy chimg nhén diang ky chao ban tir UBCKNN D

Cong bd thong tin ,
2 , 7 . D dén D+2
Thong bao ngay chot danh sach co dong hién hiru

3 Chét danh sach phén bd quyén mua cho ¢6 dong hién hiru D+10 dén D+12

4 Cb dong hién hiru diang ky, chuyén nhugng va ndp tién mua cd phan D +13 dén D+33

Tong hop Danh sach co dong hién hitu dat mua co phan

Lap bao cdo giri HPQT vé s6 ¢6 phan con du sau dot chao béan, s6 ¢ phan
6 1¢ phat sinh do lam tron xudng hang don vi (néu ¢6) va s cb phan con du, D+34 dén D+35
chua duge phat hanh do cac nguyén nhan khac (néu c6) dé HDQT quyét

dinh phuong thtrc xtr 1y s6 ¢6 phan nay

Xur 1y s0 ¢o phan khong chao ban hét, so ¢o phicu 1¢é phat sinh do lam tron
7 xudng hang don vi (néu c¢6) va s6 c¢b phiéu con du, chura duoc phéat hanh do D+36 dén D+38

céc nguyén nhan khac (néu c6)

8 Bio cao két qua dot chao ban véi UBCKNN D+48

9 Trao tra gidy chimg nhén s¢ hitu ¢6 phan cho c¢6 dong hién hitu D+38 dén D+ 68

Ghi chii: D la ngay lam viéc dy kién va Lich trinh nay cé thé thay déi theo diéu kién thuc té trong thoi

gian phat hanh ¢6 phiéu
10.  Ping ky mua cb phiéu:

NHNA sé tién hanh thong bao vé dot chao ban tdi cac cd dong hién hitu c6 tén trong danh sach ngudi so
hiru cudi cung tai ngay chdt danh sach. Trong thoi han 20 ngay lam viéc (hodc thoi han khac dai hon do
NHNA thong bao) ké tir ngdy quyén mua cé hiéu luc, c6 dong hién hitu tién hanh ding ky mua c6 phan
va truc tiép ndp tién mua theo chi dinh ctia Ngan hang hodc bang hinh thirc chuyén khoan vao tai khoan
phong téa nhan tién mua ¢ phan ciia Ngan hang. Sau thoi han nay, cic quyén mua khong dugc thuc hién
s¢ duong nhién hét hiéu luc, cb dong s& hiru quyén mua d6 s€ khong nhan duoc bat ctt sy dén bu nao tur

phia Ngan hang.
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11. Phwong thirc thye hién quyén:

- Co6 dong hién hitu cé tén trong danh sidch ngudi s¢ hitu cudi cung sé dugce dang ky va mua co

phan méi theo phuong thirc thyuc hién quyén.
- Ty 1é thyc hién quyén: 10 : 3,333333

Ty 1& thuc hién quyén cho c6 dong hién hiru 1a 10 : 3,333333 nghia 1a mdi ¢6 déng so hitu 01 ¢ phan s&

duoc hudng 01 quyén mua, 10 quyén mua s& dugc mua thém 3,333333 ¢6 phén moi.

Vi du: C6 dong A sé hiru 169 ¢6 phan, theo ty 1é thuc hién quyén la 10:3,333333, khi d6 s6 lwong cé
phan ma cé dong A dwoc quyén mua thém la: (169/10) x 3,333333 = 56,33 c6 phan. Theo quy dinh vé

viéc xur Iy co phan lé c6 dong A sé dwoc mua thém 56 co phan.

- Céc c6 dong thudc Danh sach ngudi s¢ hiru cudi cing tai ngay chdt danh sach phan bd quyén
mua s& tién hanh dang ky thuc hién quyén mua ¢ phin theo ty 1é dwoc mua di quy dinh va trong thoi
han 20 ngay 1am viéc (hodc thoi han khac dai hon do NHNA thong bao) ké tir ngdy quyén mua ¢ phan

¢6 hiéu luc.

- Nguoi sé hitu quyén mua c6 thé chuyén nhuong quyén mua c6 phan ciia minh cho nguoi khac va
chi dugc chuyén nhwong mét 1an (khéng duwoc chuyén nhieong cho nguoi thir ba). Ngudi sé hiru quyén
mua truc tiép tim di tic va thoa thuin muc gid chuyén nhuong. Viéc chuyén nhugng quyén mua duoc
thuc hién trong vong 18 ngay 1am viéc (hodc thdi han khac dai hon do NHNA thong bao) ké tir ngay

quyén mua c6 hiéu luc theo quy dinh cta phap lut.

- Cong bd thong tin vé viée chuyén nhuong/ nhin quyén mua cd phan: C6 dong ndi bd (bao gdbm
cac thanh vién HDPQT, Thanh vién ban GD, Thanh vién Ban kiém soat, Ké toan truong, ngudi phu trach
Cong b thong tin) can Cong bd thong tin vé viéc chuyén nhugng/ nhan chuyén nhugng quyén mua theo
cac quy dinh hién hanh tai Thong tu s6 52/2012/TT-BTC.

12.  Giéi han vé ty 1é nam giir d6i véi nguoi nwée ngoai:

Theo Diéu 7 Nghi dinh 01/2014/ND-CP ngay 03/01/2014 ciia Chinh phu vé viéc nha dau tu nude ngoai
mua cd phﬁn cta td chirc tin dung Viét Nam, ty 1€ so hiru cd phﬁn ddi voi nha dau tu nude ngoai dugc

quy dinh nhu sau:

- Ty Ié s& hitu c¢6 phan ciia mdt ca nhan nudc ngoai khong dugc vuot qua 5% von di€u 1€ cua mot

t6 chirc tin dung Viét Nam.

- Ty 1€ s6 hitu ¢6 phan ciia mét t0 chirc nudc ngoai khong dugc vuot qua 15% von dicu 1€ ciia mot

t6 chirc tin dung Viét Nam trir truong hop quy dinh tai Khoan 3 Diéu nay.

- Ty I¢ s6 hitu c6 phan cia mdt nha dau tu chién lugc nude ngoai khong dugc vugt qua 20% von
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diéu 18 cua mot t6 chire tin dung Viét Nam.

- Ty I¢ s& hitu c6 phan cua mdt nha dau tu nudc ngoai va ngudi cd lién quan cua nha dau tu nudc

ngoai d6 khong duge vuot qua 20% von didu 1¢ ciia mot to chire tin dung Viét Nam.

- Toéng mirc s& hiru co phan clia cac nha diu tw nuéc ngoai khong vuot qua 30% von diéu 1¢ cua
mdt ngan hang thuong mai Viét Nam. Tong muc s¢ hitu ¢d phan cia cac nha dau tu nudc ngoai
tai mot td chure tin dung phi ngan hang Viét Nam thuc hién theo quy dinh cua phap luat ddi voi
cong ty dai ching, cong ty niém yét.

- Trong trudong hop déac biét dé thyc hién co ciu lai té chuc tin dung yéu kém, gap kho khan, bao
dam an toan hé thdng t6 chirc tin dung, Thi tudng Chinh phu quyét dinh ty 18 s¢ hitu c6 phan
ctia mot td chirc nude ngoai, mot nha dau tu chién lugc nude ngoai, téng muc s& hitu ¢d phﬁn
clia cac nha dau tu nude ngoai tai mot td churc tin dung ) phﬁn yéu kém duoc co ciu lai vuot
qué gii han quy dinh tai cac Khoan 2, 3, 5 Diéu nay dbi véi timg truong hop cu thé.

- Ty 1€ s& hitu quy dinh tai cac Khoan 1, 2, 3,4, 5, 6 biéu nay bao gém ca phén vbn nha dau tu
nude ngoai ty thac cho td chirc, ca nhan khac mua ¢ phan

- Nha déu tr nudc ngoai chuyén doi trai phiéu chuyén ddi cia td chirc tin dung Viét Nam sang cd
phiéu phai dam bao ty 18 s& hitu c¢b phan, diéu kién so hiru c6 phan theo quy dinh tai Nghi dinh
nay.

Tinh dén ngay31/12/2014, ty 1¢ so hitu ciia nha dau tu nude ngoai tai NHNAIA 0%. Dot chao ban lan nay
dugc chao ban cho ¢ dong hién hitu, do vy khong anh huéng dén ty 18 s hitu cia Nha dau tu nude
ngoai.

13.  Cic han ché lién quan dén viéc chuyén nhwong:

Toan bo s6 c¢d phan chao ban cho ¢d déng hién hitu s& khong bi han ché chuyén nhuong.

14. Cic loai thué lién quan:

Poi véi hoat dong dau tu chirng khosn
Thué thu nhdp cd nhin

Luat Thué thu nhdp ca nhan sé 04/2007/QH-12 dwgc Qudc hoi thong qua ngay 21/11/2007( c¢b hiéu luc
ké tir ngay 01/01/2009), Luat Stra ddi bd sung mot sé didu cua Luét thué thu nhdp ca nhan sb
26/2012/QH13 ban hanh ngay 22/11/2012 (c6 hiéu lyc tir 01/07/2013) va céc van ban huéng din thi
hanh luat Thué Thu nhép c4 nhéan ¢ quy dinh:

- Thué thu nhdp cd nhdn doi véi thu nhdp cé tirc:

Theo qui dinh trong Thong tu s6 111/2013/TT-BTC “Hudng dan thiec hién Ludt Thué thu nhdp cd nhén,
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Ludt sira doi, b6 sung mot s6 diéu cuia Ludt thué thu nhdp ca nhdn va Nghi dinh $6 65/2013/NP-CP ciia
Chinh phu quy dinh chi tiét mét sé diéu ciia Ludt Thué thu nhdp ca nhan va Ludt sia déi, b6 sung mot $6
diéu cua Ludt thué thu nhdp cd nhan”, ban hanh ngay 15/08/2013, nha du tu s& phai dong thué thu
nhap cé nhan ddi véi khoan thu nhép tir ¢6 tirc. Khoan thu nhap nay duoc xac dinh 1a thu nhap tir dau tu

A

von.
Thué thu nhap ca nhan phai nop = ¢d tirc nhan duoc x thué suét 5%.

- Thué thu nhdp cd nhan doi véi thu nhdp tir chuyén nhwong chirng khodn.:
Ciing theo Thong tu s6 111/2013/TT-BTC thu nhap tir chuyén nhwong chimg khoan bao gdm thu nhap tir
chuyén nhuong c¢d phiéu, quyén mua c¢6 phiéu, trai phiéu, tin phiéu, chimg chi quy va cac loai chimg
khoan khéc theo quy dinh cta Luat Chirng khoéan; thu nhap tur chuyén nhuong ) ph?m cua cac ca nhan
trong cong ty cd phan theo quy dinh ciia Luat Doanh nghiép.thudc dién thu nhap chiu thué thu nhéap ca
nhan.
Truong hop ca nhan chuyén nhugng ching khoan dang ky ndp thué theo biéu thué toan phﬁn v6i thué
suét 12 20%. Cach tinh thué thu nhép ca nhan phai ngp nhu sau:

Thué thu nhap c4 nhan phai ndp = Thu nhap tinh thué x Thué suit 20%
Truong hop c4 nhan chuyén nhugng chirng khoan khong dang ky ndp thué theo biéu thué toan ph?m vOi
thué suat 20% thi ap dung thué sut 0,1% trén gid chuyén nhugng chimg khoan timg lan. Cach tinh thué
phai ndp nhu sau:

Thué thu nhap c4 nhan phai ndp = Gia chuyén nhuong x Thué suit 0,1%
Moi truong hop chuyén nhuong ching khoan khong phan biét ndp thué theo thué suét 0,1% hay 20%
déu phai khéu trir thué trude khi thanh toan cho nguoi chuyén nhugng. Can ctr dé xac dinh sb thué khiu
tru 1a gia chuyén nhugng chua trir cdc khodan chi phi nhan voi thué suét 0,1%. (Khi quyét toan thué, ca
nhan 4p dung thué suit 20% dugce trir sd thué da tam ndp theo thué suit 0,1% trong nam tinh thué)
Poi véi hoat dong san xuit kinh doanh

Thué gid tri gia ting

Phi va hoa hong chiu thué gié tri gia ting 10% theo phuong phap khau trir, giao dich kinh doanh vang
chiu thué gia tri gia tang 1a 10% theo phwong phép truc tiép. Cac nghiép vu ngan hang khac khong chiu

thué gia tri gia ting.

Thué thu nhéap doanh nghiép

Thué suat thué TNDN 4p dung d6i voi Ngan hang tir 01/01/2014 12 22% (theo Nghi dinh 218/2013/ND-
CP ngay 26/12/2013 Quy dinh chi tiét va huéng dan thi hanh Luat thué TNDN)

Cic loai thué khdc
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CHAO BAN CO PHIEU RA CONG CHUNG NGAN HANG NAM A

Ngan hang ké khai va ndp theo ding qui dinh hién hanh cia Nha nudc.
15.  Ngén hang mé tai khoan phong téa nhan tién mua c6 phiéu

- Tén don vi thy hwéng: Ngan hang TMCP Nam A

- S6 tai khoan: 137.05.0004870.0001
- M6 tai: Ngan hang TMCP Sai Gon
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CHAO BAN CO PHIEU RA CONG CHUNG NGAN HANG NAM A

PHAN VL.  MUC PICH CHAO BAN

1.

Tién dd giai ngin dot ting von tir 2.000 ty dong Ién 3.000 tydong (trong dot chao ban cb

phiéu ra cong chiing nim 2010)
S6 tién thu dugc tir dot chao ban cd phiéu ra cong ching nam 2010 1a 1.000 ty dong.
Trén co so sb tién thyuc té thu dugc tir dot chao ban ¢6 phiéu, HDQT NHNA di can d6i va giai
ngén theo cac muc dich sir dung vn da dugc PHDCD thong qua, cu thé nhu sau
Bang 40. Tién d giai ngan dot ting von tir 2.000 ty déng 1én 3.000 ty dong
Pon vi: Ty dong

Péu tu, mua sim TSCD, xay dung co s vat

chit, xdy dung tru so chinh va phat trién mang 500 500
ludi, trang thiét bi k§ thuat, hoan tit viéc xay

dung corebanking

2 Hoat dong dau tu thwong mai, dau tu tai chinh 400 400

3 Phat trién cc san pham tin dung 100 100

I N N

Muc dich ting von diéu 1¢ nim 2014 tir 3.000 ty dong 1én 4.000 ty dong nhw sau:

Tang cuong nang lyuc tai chinh dé dap ing nhu cau phat trién hoat dong ngan hang nhu mua sam,
dau tu tai san co dinh; cai tien co so vat chat; nang cao cong nghé¢ ngan hang; phat trién nguon

nhan luc.

Dau tu vao cac doanh nghiép, quy dau tu va cac to chire tin dung khac duéi hinh thirc gop von dau

tu, lién doanh, mua, ban c6 phan.
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Dap (g diéu kién mé rong mang ludi hoat dong, thanh 1ap cong ty truc thudc theo quy dinh ctia
phap luat.

Tang quy mo vén dé mo rong hoat dong kinh doanh nhu cho vay va kinh doanh céc dich vu ngan
hang khéc, dong thoi dam bao viée thuc hién cac chi tiéu ké hoach nham nang cao hiéu qua hoat

dong kinh doanh ctia NHNA.

PHAN VII. KE HOACH SU DUNG SO TIEN THU PUQC TU PQT CHAO BAN

Tong sb tién du kién thu dugc tir dot chao ban: 1.000.000.000.000(Mdt nghin ty) dong, du kién dugc

phan bd nhu sau:

Sita chiva, ndng cdp co sé vit chit cic Pon vi kinh doanh hién tai va trong twong lai; cdi tién,

hoan thién thwong hi¢u Ngan hang Nam A: 25 ty dong

NHNA dang tién hanh thay d6i dong bo nhan dién thuong hiéu, dinh vi NHNA 13 ngan hang ban 1¢ hién

dai, chuyén nghiép cu thé:

o Di doi cac diém giao dich chua dat chuén ra cac vi tri thuan loi: 15 diém giao dich ;

o Stra chita, nang cap co so vat chat, tai thiét ké hinh anh, noi that hé thong chi nhanh va phong
giao dich sang trong, hién dai va than thién, dem lai trai nghiém moi la cho khach hang: 15

diém giao dich.

Dau tw, mua sim tdi sin cé dinh, xdy dwng co sé vit chit va phat trién mang lwéi, trang thiét bi
kj thudt va khéong vwot qud 50% von tw c6 theo quy dinh ciia Ngén hang Nha nwéc: 300 ty
dong

o Pau tu, mua sim tai san cd dinh: du kién 150 ty df”)ng;
o Xay dung co sd vat chat va phat trién mang ludi: du kién 50 ty dong;
o Trang thiét bi k§ thuat (Phat trién hé théng Cong nghé thong tin): du kién 100 ty dong
Cu thé cac cong viéc nhu sau:
v' Péu tu, mua sim tai san ¢ dinh, xay dung co sd vt chit cho 5 chi nhanh va 4 phong giao
dich du kién mo& trong nam 2015;
v Thay thé, nang cap trang thiét bi, tai san, may moc cta 15 diém kinh doanh; mua sim tai san
cac don vi kinh doanh mé méi;
v Pau tu, nang cip hé thong Cong nghé thong tin nhu: hé théng phan mém ngan hang 161 Core

Banking, cac du an phuc vu mo rong mang luéi giao dich phi truyén théng (Ngan hang dién

tir, POS, ATM...) va cac du an két ndi, phat hanh thé;
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v’ Xay dyng Trung tdm dit lidu dy phong; cac giai phap an toan, bao mat vé Cong nghé thong
tin
- Thanh ldp céng ty triee thudce: 150 ty dong

Nham tung budce thuc hién chién luoc phat trién Ngan hang Nam A thanh mét tap doan tai chinh da
nang, phat trién dich vu ngan hang ban 1é, NHNA dang xem xét thanh 13p Cong ty truc thudce, cu thé nhu
sau:

o Hinh thure hoat dong: Cong ty tai chinh;

o Hoat dong chinh: nhan tién giri cta to chirc; phat hanh chimg chi tién giri, ky phiéu, tin phiéu,
trai phiéu dé huy dong von cuia to chirc; cho vay tra gop, cho vay tiéu dung; va cac hoat dong

khéc theo quy dinh cua phép luat;

o Vbén diéu 1&: 500 ty dong (trong dé: 150 ty ddng dwoc NHNA gop tir dot tang vén tir 3.000 ty
1én 4.000 ty, s6 von diéu 1& con lai s& dwoc NHNA gop bang ngudn von sd hitu cia NHNA)

o Tién d6 thuc hién viéc thanh 1ap: Sau khi két thuc dot chao ban, can ct vao sb tién thu duoc,
tuy tinh hinh thyc té, va quy dinh cta phap luat tai thoi diém d6, Hoi dong quan tri s& quyét
dinh (Dy kién 2015 -2016).

- Phdt trién cdc sin pham tin dung: 525 ty dong

Tin dung 13 san phidm chu luc ciia NHNA néi riéng va cac Ngan hang noi chung, mang lai phan 16n thu
nhap cho Ngan hang. Ngoai viéc str dung ngudn vén huy dong tir cac t6 chire kinh té va dan cu, NHNA
du kién str dung ngudn vén diéu 18 ting thém dé cho vay nham phat trién cho vay dai han, ddng thoi dam
bao thanh khoan va dép tmg dam bao cac ty 18 an toan trong hoat dong ngan hang. Véi dinh huéng day
manh ban 1, phan khac khach hang dugc NHNA chu trong chinh 1a ca nhan, doanh nghiép vira va nho

tai cac dia ban hoat dong cia Ngan hang.

o Cho vay khach hang c4 nhéan: du kién ngudn sir dung von cho vay dai han 125 ty dong véi cac
san pham nhu: cho vay x4y stra nha; cho vay dé mua hodc bu dép tién da mua nha o, dét &; cho

vay mua nha dy 4n ; vay mua 6 t0...;

o Cho vay khich hang doanh nghiép: du kién nguon st dung von cho vay dai han 400 ty dong
V6i cac san pham nhu: cho vay du an méi; cho vay du an di dau tu; cho vay dau tu xay dung
nha xudng; cho vay mua sim may moc thiét bi san xuat; cho vay dau tu ddi véi cac nganh nghé

xuét nhap khau, ...

Viéc sur dung nguén vbn thu duge tir dot chio ban vao cac muc dich trén 13 ké hoach du kién. Theo ké

hoach sau khi hoan thanh dgt chao ban, tiy thudc vao s6 tién thuc té thu duoc, Hoi déng quan tri sé can dbi
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va tién hanh phan bd vao cac muc dich trén mot cach phii hgp, dam bao t6i da loi ich ctia co dong va Ngan
hang, phui hop voi quy dinh phap luat, dong thoi thuc hién bao cao voi Ngan hang nha nude, Uy ban ching

khoan Nha nudc va cong bd thong tin theo quy dinh.
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PHAN VIII. CAC POI TAC LIEN QUAN TOI VIEC CHAO BAN

1. To chirc tw van

CONG TY CO PHAN CHUNG KHOAN KIM LONG - KLS

KLS Tru sé chinh: 22 Thanh Cong, Ba Dinh, Ha Noi Website: www.kls.vn

Tungthuc & Cintony— Pyign thoai: (84.4) 772 6868 Fax: (84.4) 772 6131
Chi nhanh Tp. H6 Chi Minh:Tang 2, Centec Tower, 72-74 Nguyén Thi Minh Khai,Quan
3, TP.HCM
Dién thoai: (84.8) 3823 3923 Fax: (84.8) 3827 7380

2. To chirc kiém toan:
CONG TY TNHH ERNST & YOUNG VIET NAM
EYBui.ding 2better TAng 28, Bitexco Finacial Tower, 2 Hai Triéu, Quan 1, Tp. HCM
working world

Website: www.ey.com/vn
Dién thoai: (84-8) 3824 5252 Fax:  (84-8)3824 5250

3. Y kién cia To chirc Tw van vé dot chao ban:

Dbi twong phat hanh ciia dot ting von nim 2014 nay cia NHNA 1a c¢6 dong hién hitu cia Ngan hang. Vi

vay, NHNA c6 cén ctr va co s¢ dé tin tuong vao su thanh cong cia dot chao ban.

Véi tu cach 14 t6 chirc tu vin cia NHNA, chung t6i cho rang viéc huy dong von thém 1.000.000.000.000
(mdt nghin ty) dong s& giup NHNA nang cao ning luc tai chinh, dam bao cac ti 18 an toan von, mé rong
mang ludi, phat trién cac san phim tin dung. Tuy nhién, ddy ciing 1a mot ap luc déi voi Ban 1anh dao
Ngan hang trong viéc duy tri va nang cao cac ti 1¢ kha ning sinh 16 cling nhu t6i da héa lgi nhuan cho cb

dong.

Chung t6i Iuu ¥ rang, cac y kién nhan xét ctia chung t6i(bao gom y kién va cdc nhdn xét, danh gid khac
trong Bdng cdo bach nay)duoc dua ra dudi goc dd danh gia cua mot t6 chire tu van, dua trén nhimng co
s6 thong tin dugc thu thap c6 tinh chon loc va dya trén 1y thuyét vé tai chinh, chirng khoan ma khong
ham y bao dam gia tri ciia ching khoan ciing nhu tinh chic chin cia nhiing s6 liéu dugc du bao. Cac

nhan xét nay chi mang tinh tham khao v&i nha dau tu khi xem xét quyét dinh dau tu ciia minh.
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PHU LUC
1. Nghi quyét PHPCP bat thuong s6 590/2014/NQDHDCD - NHNA ngay 17/09/2014 kém Bién ban
kiém phiéu;

2. Ban sao hop 1& Gidy chimg nhan dang ky kinh doanh;
3. Ban sao hop 1¢ Diéu 1& Ngén hang;

4. Béo cho tai chinh kiém toan (riéng va hop nhat) nim 2013, 2014.
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Thénh phé Hé Chi Minh, ngay 3thang.3 nam 2015

TO CHUC CHAO BAN
NGAN HANG TMCP NAM A ™ ol
e [)g TICH HPQT TONG GIAM POC "
S 300 \;\\
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TO CHUC TU VAN CHAO BAN

CONG TY CO PHAN CHUNG KHOAN KIM LONG — CHI NHANH TP.HCM

24 - BIAM POC
- \e\ KA ¢
TR U'ONG TH] HONG HANH
T6 chire tu vén: CONG TY CG PHAN CHUNG KHOAN KIM LONG (KLS)
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L Chi nhianh TP.HCM: Liu 2, Toa nha Centec, 72-74 Nguyén Thi Minh Khai, Q.3, TP.HCM
Dién thoai: (84-8) 3 8233923 Fax: (84-8) 3 827 7380 To W & CAn Hong

Website: www.kls.vn



	TB dieu chinh thoi gian mua co phieu
	BCB đóng dấu final 04 2015
	Hien 3
	BAN CAO BACH NHNA final 04 2015
	Hien 4


